lNocmaHoeneHue lNpasumenbcmea P® Ne286 om 30 mapma 2013 .

O dopmupoBaHUM HE3ABUCMMOI CUCTEMbDI OL,EHKU KauecTBa paboTbl
OpraHu3aLMii, OKa3biBalOLWMX COLMA/IbHbIE YCAYIU

B nensx peanmszauuu noanynkra "k" nynkra 1 Ykaza IIpesunenra Poccuiickoit @enepanuu ot
7 mas 2012 1. N 597 "O meponpusaTusix Mo peaanu3aluy rocyJapcTBEHHON COLMalbHON
nonutuku" IlpaBurenscrBo Poccuiickoit @enepanuy MocTaHOBIISAET:

1. YrBepauts npunaraemeie [IpaBuna ¢popMupoBaHus He3aBUCUMON CHCTEMBI OLIEHKH KaueCcTBa
paboThl OpraHU3anrii, OKa3bIBAIOIIUX COLUANBHBIEC YCIYTH.

2. PexoMeH10BaTh BBICIIMM HCIIOJIHUTEIFHBIM OpraHaM rocy1apcTBEHHOH BIIACTH CyOBEKTOB
Poccuiickoii @enepanuu 1 opranaM MECTHOT'O CaMOYTIpaBJIeHUs IPH (HOpMUPOBAHUH
HE3aBHCHMOM CHCTEMBI OLIEHKH KauecTBa padOThl OpraHu3aluii, OKa3bIBAIOIINX COLUAIbHbBIE
YCIIyT'H, pyKOBOACTBOBaThCA [IpaBuiiaMu, yTBEp:KI€HHBIMU HACTOSIIUM IIOCTAHOBIICHUEM.

3. YcraHOBUTH, YTO (PMHAHCUPOBAHHE MEPONPUATHIA 110 (HOPMUPOBAHHIO HE3aBUCUMOMN CHCTEMBI
OLIEHKH KauyecTBa pabOThl OpraHU3alii, OKa3bIBAIOLINX COLMAIBHBIE YCIYTH, OCYIIECTBISAETCS
3a CYET CPE/ICTB COOTBETCTBYIOIIMX OFOKETOB OO KETHON cucTeMbl Poccuiickoit deneparium.

4. YCcTaHOBUTD, YTO peaan3alys HACTOSIIETO IOCTAHOBIEHUS OCYIECTBISAETCSI MUHUCTEPCTBOM
TpyZAa U colanbHoOu 3amuThl Poccuiickoii @enepanuu, MuHHCTEPCTBOM 00pa30BaHUs H HAYKH
Poccuiickoit ®enepanuu, MunuctepctBoM KyssTypsl Poccuiickoit denepanuy,
MunucrepcTBoM 31paBooxpanenus Pocculickoit denepanuun 1 MUHUCTEPCTBOM CIIOpPTa
Poccuiickoit @enepanuu B npenenax ycranosiaeHHo# [IpasurensctBom Poccuiickon @enepannu
IpeeIbHON YUCICHHOCTH paOOTHUKOB yKa3aHHBIX (heepaibHbIX OPraHOB UCTIOJIHUTEbHON
BJIACTU M OIOPKETHBIX AaCCUTHOBAaHUM, MPeyCMaTPUBAEMBIX STHM OpraHaM B (eliepaIbHOM
010/KeTe Ha PYKOBOJICTBO U YIIPABJICHHUE B Chepe YCTAaHOBICHHBIX (PYHKIIUI.

IIpedcedamens [Ipasumeascmea
Poccuiickoii Pedepayuu
/. Medeedees

YT1BEpXKAEHDI



noctaHosneHnem lNpaBUTENbCTBA
Poccuiickoit degepaumm
o1 30 mapTta 2013 r. N 286

NPABUNA
®OPMUPOBAHUA HE3ABUCUMOWN CUCTEMbI OLLEHKU KAYECTBA PAEOTbI
OPTAHU3ALIUIN, OKA3bIBAIOLLIMX COLMANBHBIE YCNYTU

1. HactoAawue MpaBuna onpeaenatoT Nopagok GopMmMpPoOBaHMA HE3aBUCMMOMN CUCTEMBI OLLEHKM
KayecTBa paboTbl OpraHM3aumnii, OKasbiBalOWMX COLMAbHbIE YCAYTU, OCYLLECTBASEMON C y4acTUeM U Ha
OCHOBE MHEHMUs 06LWecTBEHHbIX OpraHM3aumii, npodeccroHaNbHbIX CO0bLEecTB, CpeacTB MacCOBOM
MHPOPMaLMK, CNEeLNann3npPoBaHHbIX PENTUHIOBbIX areHTCTB U MHbIX 3KCNEPTOB (Aanee - obwecTBeHHOe
MHEeHMe) B LeNsax NoBbiWeHMA KayecTBa paboTbl 3TUX OpraHM3aLMit.

2. Ona uenei HactoAawmx MNpaBuUA NoA OpPraHM3aUMAMMK, OKasbiBAIOWMMU COLMANbHbIE YCAYTH,
NOHUMAIOTCA TOCYAAPCTBEHHbIE (MYHUUMNANAbHbIE) YYPEXKAEHUA, OKa3biBalOWME YCAYIM HAceNeHUo B
chepax obpasoBaHUA, KyAbTypbl, GMU3UYECKON KyNbTypbl M CNOPTa, 34PaBOOXPAHEHUA U COLMANbHOTO
obcnykuBaHusA (ganee - opraHMsauum).

3. HesaBMCMMasn cncTema OLLEHKM KayecTBa paboTbl opraHmn3aumii BKAYaeT B cebs:

a) obecneyeHune NOMHOM, aKTyaNbHOM M AOCTOBepHOM MHbOpMaLMeit o nopaaKe NpeaocTaBaeHUs
opraHu3aumelt coumanbHbiX YCAYr, B TOM YUCE B 3/IEKTPOHHOM dpopme;

6) ¢dopmupoBaHMe pe3ynbTaTOB OLLEHKM KayecTBa pPaboTbl OpraHuM3aumii U perTUHIOB UX
AeATeNbHOCTH.

4. B uenax obecneyeHMa OTKPLITOCTU U AOCTYNHOCTU MHPOPMaLUKN O AeATENbHOCTM OpraHu3auui
OpraHbl rocyAapcTBEHHOW BAacCTM (rocyAapcTBeHHble OpraHbl) U OpraHbl MECTHOTO CamMOoynpaB/ieHUs,
ocywectsasowme QGyHKLMM M MONHOMOYMA  yypeauTens opraHusauuii  (ganee -  opradbl,
ocywecTsasowme GyHKUMM U MONHOMOUYMA yupeanTensn), OCyLLeCTBAAIOT KOHTPO/b 33 BbiNOJHEHMUEM
OpraHM3auMAMM YCTAaHOBAEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoit ®degepaumm TpeboBaHMt 06
obecneyeHnn OTKPbITOCTU U [OCTYNHOCTM HEeoBXOAMMbBIX [OKYMEHTOB, a TaKKe CBeAeHul o
HOPMaTMBHbIX MPABOBbIX aKTax, YCTaHaBAMBAWOLWMX UeHbl (Tapudbl) Ha ycnyru anbo nopsagok Mx
YCTaHOBAEHWA, €CNM BO3MOXKHOCTb B3MMaHMA naaTbl 33 YCAyry B pamKax rocyAapCTBEHHOro
(MyHULMNANbHOrO) 3a,aHNA yCTaHOB/IeHa dpeaepasibHbIMU 3aKOHaMU.

5. B uenax obecneyeHWa nNpoBeAEeHMA OLEHKM KayecTBa pPaboTbl OpraHM3auMii opraHbl,
ocywiectsasoWwme GyHKLUMU U MONHOMOUYMNA UX yupeauTens:

a) OCYLLeCTBAAKT M3yyeHUe ObLLEeCTBEHHOr0 MHEHMWA, Pe3y/bTaToOB OLEHKW KayecTBa paboThbl
opraHusauuMii U pPenTUHIOB WX AeATeNbHOCTM, MNOJYYEeHHbIX OT O6WEeCcTBEHHbIX OpraHu3aLuui,
npodeccnoHanbHbIX COOBLLECTB, CPeACTB MAacCoBOM MHGOPMALMK, CNELNANN3NPOBAHHBIX PEATUHIOBbIX
areHTCTB M UHbIX 3KCNEPTOB;

6) obpa3oBbiBalOT 0bLLECTBEHHbIE COBETbI B MopAAKe, NpesyCMOTPEHHOM 3aKOHOAaTe/IbCTBOM
Poccuiickoit deaepaLmm, 3akoHoAaTeNbCTBOM cybbeKToB Pocculickolt ®eaepaunn n MyHULMUNAAbHBIMK
HOPMaTMBHbIMW NPaBOBbIMU aKTaMW COOTBETCTBEHHO. pu dopmupoBaHMM cocTaBa 06LWLECTBEHHbIX
COBETOB c/iegyeT obecneynTb OTCYTCTBUE KOHOANKTA MHTepecoB. ObLecTBEHHbIe COBETbI BNpaBse:

dbopmnpoBaTb NepeyeHb OpraHM3aumii ANA NPoBeAEeHUn OLEHKM KayecTBa MX paboTbl Ha ocHoBe
M3y4YeHua pesynbTaToB 06WEeCcTBEHHOrO MHEHUS;

onpeaenaTb KpUtepmun apdeKTUBHOCTU PaboTbl OpraHU3aLMii, KOTOPbIe XapaKTepusyHoT:

OTKPBITOCTb M AOCTYNHOCTb MHPOPMaLUUKM 06 opraHu3aLmu;

KOMGOPTHOCTb YC/NIOBUM WM  AOCTYNMHOCTb MNOJYYEHUA YCAYr, B TOM YMCAe ANA TpakAaaH c
OrPaHMYEHHbIMU BO3MOXHOCTAMMU 340P0BbS;

BpeMA 0XXUZaHWUA B oyepeam Npu NoayYeHum yeayru;

[06p0orXKeNaTeNlbHOCTb, BEXANBOCTb U KOMMNETEHTHOCTb PabOTHUKOB OpraHn3auuuy;

4010 NoyyaTenei ycnyr, ya0oBAeTBOPEHHbIX KAYECTBOM 06CNYKMBaHUA B OpraHU3aLmu;

yCTaHaB/AMBaTb NOPALOK OLEHKM KadyecTBa paboTbl OpraHM3auMM Ha OCHOBAHUM onpesefieHHbIX
Kputepunes 3G GEKTUBHOCTM paboTbl OpraHM3aLMii, B TOM YUCae C y4eTom HacTosawmx Mpasun;

opraHM3oBbIBaTb PaboTy Mo BbiABAEHUIO, 0606LLIEHMIO M aHaNU3y OBLECTBEHHOTO MHEHUA U
PEWTUHIOB O KayecTBe paboTbl opraHuM3aumii, B TOmM umucie cHOPMMPOBAHHBLIX OBLLECTBEHHbLIMM



opraHusaumMamu, NpodeccnoHasbHbIMU COOBLLECTBAMM U UHBIMW IKCMEepTamu;

HanpaB/ATb B OPraH, OCYLWecTBAAWMNI GYHKLUUN M NOSHOMOYUA yYpeauTens:

MHPOPMaLMIO O pe3yabTaTax OLEHKM KayecTBa paboTbl opraHu3aumii;

npeanoxeHma o6 yaydweHun KayecTBa paboTbl, a Takke 06 opraHMsaumm pJoctyna K
UHPOpPMaLUKN, HeobXoANMMOW ANA NnL, 06PATUBLLMXCA 33 NPeSOCTaBlEHUEM YCAYT.

6. B Lensax ynyylweHuns kayectsa paboTbl opraHM3aLmii:

a) opraHbl, ocywecTeasowme GyHKUUN U NOJHOMOUYUSA yupeuTens:

HanpaBAAOT OpraHM3aLMAM NPeaoXKeHUs 06 yaydlleHNN KayecTBa Ux paboTbl, MOArOTOBAEHHbIE
C Y4ETOM M3y4YeHUs pe3ynbTaToB OLLEHKM KayecTBa paboTbl opraHn3aLmii U peUTUHIOB UX AeATeNbHOCTH,
a TaKXKe NpeanoxKeHuin 06LecTBEHHbIX COBETOB;

YUYMTbIBAIOT MHGOPMALUIO O BbINOJHEHMM Pa3paboTaHHbIX OpraHM3aLMAMM NNAHOB MepPOoNpPUATUIA
No yAy4ylIeHUIO KayecTBa paboTbl opraHM3aumii Npu oueHKe 3¢ deKTUBHOCTU paboTbl UX pyKOBOAUTENEN;

6) opraHusaumm:

pa3pabaTbiBalOT Ha OCHOBE MNpeasioKeHWMW, YyKasaHHbiXx B ab3aue BTOpom noanyHkta "a"
HaCTOALEro NyHKTa, NAaH 06 yny4ylweHUM KayecTBa paboTbl OpraHM3auMmM M yTBEPXKAAIOT 3TOT NJIaH no
COr/IacoOBaHMUIO C OPraHamM, OCYLLLECTBAAOWMMUN GYHKLMU M NONHOMOYMA UX yupeanTens;

pa3smelLaloT MaaHbl MEPONPUATUIA MO YAy4YlIEeHWIO KadyecTBa pPaboTbl OpraHM3auMM Ha CBOWX
odunuManbHbIX caiTax B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" (npu Hanuuuum
cavitoB) n obecneymBatoT MX BbIMNOJHEHME.



