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IIpaBuia oka3aHUs NCUXO0/I0T0-NeJaroru4ecKoi, MeToAuYeCKo u
KOHCYJIbTATHBHON MOMOIIH POJHTEJISIM (3AKOHHBIM NPEACTABUTEIAM) NeTel
M IpakIaHaM, BOCIHTHIBAIOIMINX HJIH JKeJIAIOIMX NPHUHATH HA BOCIUTAHUE B

CBOIO CEMBIO JIeTeli, OcTaBIIUXCS 0e3 monevyeHusi poauTesen

1. O0ume moJ1oKeHus

1.1 Hacrosime [IpaBuina pazpaboTaHbl B LESX ONPEIETIeHHs IPOLEAYPBI
OKa3aHWs IICHXOJIOTO-TTeJaTOTMYECKO, METOAUYECKOW M  KOHCYJIbTaTHBHOMN
IIOMOIIM  POAUTENSIM (3aKOHHBIM ~NpEJCTaBUTEISM) JeTed M  IpakIaHaM,
BOCIIUTBHIBAIOIIMX MJIM JKEJIAIOIIAM MPUHATH Ha BOCIIUTAHUE B CBOM CEMBU JIETEH,
OCTABIIMXCS 0e3 IoIeueHus POAUTeNiedl KOHCYJIBTallMOHHBIM LEHTPOM (nanee —
LlenTp). v
1.2 [TpaBuia pazpaboTaHbl B COOTBETCTBMH ¢ HOPMATUBHO-IIPABOBBIMH U
3aKOHOJATEIbHBIMU aKTaMHU: £ s

— ®egepanbHblil 3aKk0H Poccuiickoit @enepanuu ot 29 nexabps 2012 r. No
273-®3 «O6 obpazoBanuu B Poccutickoii deneparumy;

— ®@enepanbubiii 3ak0H «O0 OCHOBHBIX TapaHTUsAX IIpaB peOeHKa B
Poccuiickoit ®eneparum» ot 24 utoist 1998 r. Ne 124-D3;

— I'paxnpanckuit konekc Poccuiickoii Penepanuu,

— Cewmeiinbii kosiekc Poccuniickoit Menepanuu;

— @epnepanbHblii 3ak0H «O NepcoHaNBHBIX JAaHHBIX» OT 27 uiojs 2006 r. Ne
152-D3;

— 3akon Poccuiickoii ®enepanuu ot 7 ¢despans 1992 r. Ne 2300-I «O
3all[UTe MIPaB MOTpedUuTeNen»;

— ITucemoM MunncrepeTBa npocserienus: Poccuiickoin @enepanyuu ot 17
HostOpst 2022 roma Ne JII'-97-1997 «O wHampaBieHUH METOAUYECKUX
peKOMeHIAIMii 10 OKa3aHUIO YCIYr  IICHXOJIOIrO-IeJIaroru4ecKou,
METOIUYECKOM M KOHCYJIBTAI[HOHHOW IMOMOIIM POAUTENSAM (3aKOHHBIM
IPeJICTABUTENIAM) JIeTel, a TaKkxke IpakKIaHaM, JKENAOUMM [PHUHSTH Ha
BOCIIUTAHME B CBOM CEMBbHM JeTel, OCTaBIIUXCS Oe3 IOIeYeHus
poxuTeneii, B paMkax (enepaabHoro npoekra «CoBpeMeHHas ILKOJIa»
HallMOHAJIBHOTO TpoekTa «O0pazoBanue» B 2022 r.»;

— II0[i3aKOHHBIE HOPMAaTHBHBIE NPABOBBIE AKTHI, IIPUHATHIE HA OCHOBaHUHU
yKa3aHHBIX (hefepaibHbIX 3aKOHOB, CaHUTAPHO-3MHIEMHOIOTHIECKHE
IpaBujIa 1 HOPMAaTHUBBI; *

— roCylapCTBEHHbIE W MYHHULMIAIbHBIE [POrPAMMBI, METOAHYECKHE
PEKOMEH/IalliK FOCYIaPCTBEHHbIX M MyHHUIUIIAIBHBIX OPraHOB BIIACTH.



— pervoHajbHblE U MyHULUIIAIbHbIE IPAaBOBBIE JOKYMEHTHI;

— VYcras Komnemxka.

— Tlonoxenue o LleHTpe ICHUXOJIOrO-IeIaroruyeckoi, MeTOANYECKON u
KOHCYJIbTATHBHOM TIOMOIIY POAMTENISIM, UMEIOLIUM JeTeil, 06J1acTHOro
rOCYIapCTBEHHOTO OIOJIKETHOTO MPOeCCUOHAIBHOTO0 00pa3oBaTeIbHOTO
yupexaennst «lllappunckuii nenarorudeckuit komnemx Koctpomckoi
obmacTu.

13 [Tomy4aTessiMi yCITyT MCUXO0JIOrO-IIearornueckoi, METOAuIeCKon U

KOHCYJIbTATUBHOM TTOMOIIHU SIBISIFOTCSI:

- ponmuTenH (3aKOHHBIE IIPEJICTaBUTENM) OOecrevYrBaloNke IOJIyuYeHUue
JIETHMH JIOIIKOJIBHOTO 00pa3oBanus B OpraHu3anuu, ,

- poxuTenu oOOecrevyWBalOIIMe JOMIKOJIbHOE oOpa3oBaHue B (opme
ceMeliHOro oOpa3oBaHus;

- ponutenu aereit ot 0 no 18 ser;

- ponutenu gereii ¢ OB3;

- pOAMTENHU JeTelH-UHBAIUIOB;

- rpa)kJiaHe, BOCITUTHIBAIOIINE IeTel, OcTaBIIMXCS 0e3 MONeYeHUs] POAUTEIEH,

- TpakaaHe, JXeJlalollue IPUHATH Ha BOCIUTAaHUE B CBOM CEMbHU JIETei,
OCTaBINUXCs 0e3 MoneYeHus: pogUuTeNei. v

1.4 OxkaszaHue TIOMOIIW POJIUTENSIM  (3aKOHHBIM = IPEJCTABUTENSIM)
ocymecTisiercst LIeHTPOM B COOTBETCTBUM C UX 3aIPOCAMH HE3ABUCHMO OT Me‘CTalv
ITPOXKUBAHUSL. :

1.5 Ileatp opranm3yer uUHDOPMALMOHHO-PA3bSICHUTENBHYIO paboTy,
HAIpaBJIeHHYI0O Ha JioBeJeHHe UWHPOpMalMu [0 I[ojydareineil ycmyr o
BO3MOXKHOCTH OOpallieHusl 3a TOJy4YeHHEeM YCIyr B pa3iIudHoOu (dopme.
HeoOxonumast uHbopMaIus pasMeraercs Ha caure
http://www.eduportal44.ru/npo/shpk/centre/ layouts/15/start.aspx#/SitePages/%D0%94%D0%B
E%D0%BC%D0%B0%D1%88%D0%BD%D1%8F%D1%8F.aspx, B CMU, Ha
UHPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUSIX OpraHu3aliu.

1.6 OxazaHue yCIyrd OpraHu3yeTcsi B CHEIHaJbHO 000pyAOBaHHBIX
noMerneHusx Opranuzanuu, (KaOMHET KOHCYJIbTaHTa — 2, UIpOBas KOMHATa JJis
JieTel TOMIKOJIBHOTO W MIIJIIIETO IKOJIBHOTO BO3pacTa).

1.7 Ha  BpeMss  TOMy4YeHHS  yCIyrd  poauTeneM  (3aKOHHBIM
IIPEICTABUTENISIM), TPUILIEIIINM ¢ PpeOeHKOM I IIOJy4eHHS IICHXOJIOTO-
Mearoruyeckor, MeTOAWYECKOW M KOHCYJIbTATMBHOW  momoind, LleHTp
obecreunBaeT IIPUCMOTP 32 PEOEHKOM KBATU(UIMPOBAHHBIM CIICIIHAIIHCTOM.

1.8 Yenyra TICUX0JIOr0-IIeIarorudeckom, METOINYECKOUN U
KOHCYJIbTATUBHON ITOMOILM TapaHTUPOBaHA 3aKOHOM [UIsl JIIOOOTO pPOIUTENS
(3aKOHHOTO TIPEJICTABUTEIIS) U OKa3bIBaeTCs OeCIIaTHO.

1.9 [Tpuém ponuTeneii (3aKOHHBIX MpeICTaBUTENEH) U IPYTUX KaTeropuin
rpax/iaH OCYILIECTBIISIETCS 10 NPEABAPUTEIILHOM 3allUCH:

- 110 Tesedony;

- TIpY JINYHOM OOIIEHUH; ,

- T10 2JICKTPOHHOM I10YTE;

- HIIEKTPOHHAs 3aITACh C MCIIOIb30BaHNeM ceTu MHTepHeT.




1.10  OcHoBanwem  nyisi  OKa3aHHMSl ~ YCIyrH  sBIsSeTCS  3ampoc,
3apErUCTPUPOBAHHBIM B JKypHAJlE PETHCTPAllUK 3allpOCOB KOHCYJILTALMOHHOTO
nenta. Ilomydarenn yemyr coobmaroT, Kakol BOIPOC UX WHTEPECYET, BHIOMPAIOT
yZoOHOE BpeMs Jis MOCEIIeHUs] KOHCYJIbTALMHOHHOTO LEHTPA, B COOTBETCTBHHU C
rpapuKoM paboThI LIEHTpA.

2. CopeprxaHue NCUXO0JIOT0-NEATOrHYECKOH, METOANYECKOM 1
KOHCY/JILbTATHBHOH noMouu (ycayru)

2.1 Ilcuxonoro-negarornyeckas, METOIUYECKass W  KOHCYJIbTATHBHAS
IOMOIIb (ajiee - KOHCYJIbTAlMs) MPEACTABISET COO0M YCTHYIO KOHCYIBTALHIO B
BHJI€ OTBETOB Ha BOIPOCHL, KOTOPYIO OKa3blBaeT KBaIU(DHIIUPOBAHHEIN
CIIELMATIUCT — KOHCYJIbTaHT LleHTa, obmanaromuii HEOOXOMUMBIMM HABBIKAMH,
KOMIICTEHIUSIMY, O00pa3oBaHMEM, B COOTBETCTBHH C KBaIU(PUKALUOHHBIM
cripaBogHUKOM 2010 r. ¥ npodeccuoHanbHBIM CTaHIAPTOM. Y CTHAs KOHCYJIbTAIUS
npeArosaraeT BeIOOp Jr060ro 3anpoca moiyJaTeseM yCIyrd B Ipe/eliax BOIPOCOB
00pa3oBaHMs, BOCIIHTAHMS M pa3BUTHA JeTedd, B paMKax ICHXOJOTO-
NearoruYecKor,  METOAMYECKOW 100  KOHCYJNbTATMBHOM  IIOMOINH, W
NOCJIEIYIOIMe OTBEThl KOHCYJIbTaHTa Ha BOIIPOCHI IIOJydaTelsi KOHCYJILTALUU.
Yenmyra okaspiBaeTcsi B (OpMe KOHCYJIBTUPOBAHMS II0 BO3HUKIIIAM BOMpOCaM
NPOJOJDKUTENIBHOCTEIO He MeHee 45 MuHyT. KoHKpeTHOe conepiaHue ycnym
(IICHXOJIOrO-TIe/Iaroruyeckas, MeTOAMYECKasi WM KOHCYJbTaTUBHAS IOMOIIb)
ompeiesnsieTcss Ipu  OOpallleHuM 3a yCIyrod, HCXOAs W3 noTpeGHoCTel
oOpaTuBIIerocs.

2,2 Ecin 3ampoc nosyyarens yeIyra JISXKUT BHe 0003HAYEHHBIX PaMOK U
He CBf3aH C BONpPOCaMu O0Opa3OBaHUs, BOCIUTAHWS W pa3BUTHs JETel,
KOHCYJIBTaHT C€OOOMIaeT 00 OSTOM MOMy4yarTeilo YCIYrd M IIPeJoCTaBIseT
KOHTaKTHYI0 MH(OPMAalMIO O TOCYHAapCTBEHHBIX OpraHax M OpraHH3allUsX, B
KOTOPbIE MOYKHO OOpaTHTHCAL.

2.3 Koncynprauus mpeamnonaraer ycTHoe HHGOPMHUPOBAHHUE IOTydaTels
YyCIYyrd TI0O HHTEPECYIOLUIMM €ro BOIIpOCaM, B PEXHME B3aHMOJIEHCTBHS - C
ToJy4aTesieM, KOTOPbIN BIIpaBe 3a/laBaTh BOIIPOCH! 10 CMEXHBIM TEMaM, YTOUHATE
CoJZlepKaHHUEe OTBETOB.

2.4 B Xoge KOHCysbTalMu KOHCYJBTaHT OKa3bIBaeT HH(GOPMALHOHHYIO
IIOMOIIb TOJy4YaTeIl0 YCIIyI'M, HO HE BBINOJIHSAET 3a IOJIyYaTeis Te WA HHbIe
BUJIBI JIEHCTBUI . (He 3aIONHsIeT (GOpMBI OKYMEHTOB, HE H3rOTaBIMBAET KOITUH
JIOKYMEHTOB, HE BefeT IIEPEroBOPBI C TPETHUMU JIUIAMH OT MMEHH MOJydareJis
YCIIyTH, HE IPEACTaBISECT HWHTEPECHI IIOJydaTess YCIYTM B TOCYHapCTBEHHBIX
opraHax, OpraHusanusx # T.1.). IIpy HEoOXOIUMOCTH KOHCYJILTAHT MOXKET
MACHMEHHO HANlPaBUTh Ha aipec dJIEKTPOHHOM IOYTHI TOJIydaTelis KOHCYIbTallun
HEOOXOUMBbIE eMy HOPMAaTHBHO-IIPABOBBIC W METOJUYECKHE JOKYMEHTHI, 4 TaKIKe
CCBUIKM Ha 3JICKTPOHHBIE pecypchl B ceTw MHTepHer, Ha KOTOPBIX TIOJTy4aTellb
YCIIyTH MOXET IOJIyYUTh HEOOXOIUMYIO HH(OPMAIIHIO. 3am/1cr> Ha 3JIEKTPOHHBIE
HOCUTENIM  MH(pOpMAlWK, MpPENOCTAaBICHHON  IOJIydYaTelio, KOHCYJIbTaLUH,
KOHCYJIbTAHTOM HE OCYIUECTBIsieTcs. KOHCYIbTAHT HE TOTOBHT HI/ICBMGHHBII/I



OTBET Ha OOpallleHWe MOoJIydaTessl yCIyTH, yciyra IpeloCTaBisieTCs B YCTHOMH
dopme. KoHcynbTaHT BIpaBe OCYIIECTBUTH pacledaTKy HeoOXOIUMOi
uHpopMallMK Ha OyMa)KHOM HOCHTeNe IJis Iojydarelis YCIyr'M B pa3Mepe 5
auctoB ¢opmara A4. '

2.5 [TomyyaTens yciayru BIpaBe OCYILECTBIATh ayJUO- WA BUJIEO3AIIUCH
IIPEeOCTaBICHHON €My YCIIyI'M, IIPeIBapUTEIbHO YBEJIOMUB KOHCYJIBTAaHTA U HE
3aTpyIHEHUS OKa3aHUEe yCIIyTH.

2.6 [TomyyaTenb ycIyrm MOXXeT OO0O3HAYUTh TEMYy CBOEro 3ampoca
3apaHee, B XOJe IpeJIBapHUTENIbHON 3aluCh C IeNIbI0 JaJbHEHIIero MogydeHus
YCIyTH, a Takke 0003HA4YUTh TEMY CBOErO 3alpoca HENOCPEACTBEHHO B MOMEHT
HayaJjla KOHCYJIbTAL|K. :

2.7 B 3aBucHUMOCTH OT IpeaBapUTEIBHOIO 3alpoca IOydarelis YCIyTH
Llentp monOupaer COOTBETCTBYIOLIErO MCIOJHUTENS, crenuanucta. Eciu B xone
OKa3aHUs yCIYT'H BBISICHSIETCS HEOOXOIMMOCTh IPUBIICYEHHUSI UHOTO CIIEHAIIUCTA,
9TO OCYILECTBIISIETCS 110 pelleHuIo LleHTpa B npezienax ee BO3MOXHOCTEM.

2.8 [Toyuarens BmpaBe OOpaTUTHCS 3a CIEHYIOIIEeH KOHCYJbTallMed B
cllydae, €ClIM y HEro BHOBb BO3HHKJIA Takas MNOTpeOHOCTh. Bo3aMoxHOCTH
MIOJTyYeHHUsI KOHCYJIbTAllMM MOXKET OBITh IpejicTaBieHa He no3aHee 10 nHel co aHs
ocyllecTBIeHHs] 3arnucu. Ha mnoAroroBKky oTBeTa mO 3ampocy Tpedyrolero
JUINTEJIBHOM IOATOTOBKM WJIM yYacTHS HECKOJIBKMX CIIELUaIUCTOB, OTBOJUTCS
BpeMsi, He Oosiee 5 pabouux nueil. MHdopmalus, nonydeHHass KOHCYJIBTAHTOM B
XOJIe OKa3aHWsl YCIyTH, SBISIETCS KOHM)HIECHIMATBHON W TMPEACTABISET COGOH
IepcoOHaAJIbHBIe JaHHble. Pasriamenue Takoid WHGOpMAIMKM HE JOIyCKaeTCs.
KOHCy/nbTaHT MOXET 3alUChIBaTh XOJ[ YCIYTd, TOJBKO B Cilydae IHUCHBMEHHOI'O
COIJIacHsl IOJy4aTess yCIyTH.

2.9 B KkoHLe momy4yeHUs YCIyrd OOpaTUBIIEMYCS IpPeAOCTaBISEeTCS
BO3MOXXHOCTb ~ OLIGHUTh YCIYry C IIOMOIIBIO pa3pabOTaHHBIX OJaHKOB.
CrieruaiicThl MMEIOT TpaBO Ha TMoiydyeHue uH(opMamuu o0 OLeHKe HX
JesITEIbHOCTH TTOJTyYaTeNsIMU YCITyTH.

3. Buasl ycayr ncuxosioro-nejaroru4eckoi, MeToan4eckon u
KOHCYJIbTAIIHOHHOH MOMOIIH

3.1 Buner ycnyr: ouHas KOHCyJbTauus (OKa3aHWe YCIyr'M OYHO B
noMeriennu L{eHTpa), Beie3iHAsE KOHCYIbTalus (OKa3aHUE YCIyT'HM OUYHO IO MECTY
JKUTENBCTBA ~ IONydaTeldss YCIyrH WIH B BBIIETCHHOM JUIsl  IIPOBEISHHS
KOHCYJIbTAllUU HOMeiueHHH), IUCTAHIIMOHHAS KOHCYJbTalUs (OKa3aHWe YCIyTd
JIUCTAHIIMOHHO).

[To 3ampocy nosyuaresns coTpyAHuKaMu LleHTa MoXeT ObITh OKa3aHa:

- IICUXOJIOTO-TIeIaroruyecKast IOMOIIIb;

- METOJInYecKasi TOMOIIb;

- KOHCYJIbTQTUBHAS TIOMOLIb.

3.2 TlomyuaTenu yclayrd BIpaBe BBIOpaTh HEOOXOAWMBINA BHJ yCIyrH (c
y4eTOM OTpaHMYEHUHN, YCTAaHOBJIEHHBIX JJIsl BEIE3HON KOHCYJIbTAIUN).



3.3 Ounas. KOHCYJbTAlMs TPOBOAUTCS B 3[aHHH, OOOPYNOBAHHOM
HEOOXONMMBIM 00pa3oM s obecedeH s JOCTYTHOCTH, BKJIIOYAs JOCTYIHOCTE
s JIMIL C  OTPaHUYCHHBIMM BO3MOXKHOCTSIMH 3J0POBbS M WIH JIHI[ C
MHBAJIMHOCTBIO. [loMeluenure 1y OKa3aHus yCIyr' COOTBETCTBYET TPeGOBaHHSIM
CanlluH = 2.2.4.3359-16 «CaHUTapHO-OIUAEMUONOTHYECKHE TPeOOBAHHUS K
(usuueckuM (axTopaM Ha pabOYMX MeCTax», yTBEPIHEHHBIM IIOCTAHOBJICHHEM
I'naBHOTO rocysapcTeeHHOro caHuTapHoro Bpaua Poccuiickoit ®enepamuu ot 21
uroHs 2016 r. Ne 81.

3.4 BblesniHas KOHCyIbTalMsl IpeAcTaBisieT COGOM KOHCYNBTALMIO [0
MECTY JKUTENIbCTBA IIONyYaTesss YCIYId WJIM B BBIIEICHHOM MIJis HPOBEJEHHUS
KOHCYJIbTAllUX TOMEIIIEHHUH.

3.5 KoHCyIbTaHT JUIs NpOBENECHMSI BBIE3JHOM KOHCYNBTAIIMM HMEET C
coboil obopynoBaHue, MO3BOJSIOMEe OOpAIIATHCS K TEKCTAM HOPMATHBHBIX
MPaBOBBIX M MHBIX aKTOB, OCYLIECTBIIATh IOMCK HEOOXOAMMOW HWH(pOpPMAIUH B
cet VIHTepHET, OTHPaBIATH IIMCbMa IO OJIEKTPOHHOM IIOYTe, a TaKKe
BO3MOXXHOCTb  JIEMOHCTPALIMK HUH(QOPMALMK Ha SKpaHe IOIy4aTelio yCIyTH.
OGopyzoBanye He TOIKHO TPeOOBATH MOAKIIOUEHHS K 3JIEKTPOCETH MOIyYaTelis
YCIyTH.

3.6 JIMCTaHIIMOHHAsI KOHCYJIbTAIlUsl OKA3BIBACTCS 110 BBIGODPY MOJyHdaTelist
YCIIyTH TIOCPEJICTBOM Tele(OHHOW CBSI3M, a TaKXe CBS3M C WCIOJIBb30BAHUEM
Murepuer-coenunenus (GecrmiaTHOro mporpaMmHoro oGecredenus Skype (wmiu j
Jp.), ONEKTPOHHOW MOYTOM, OTKPHITOrO pasMelleHWs Ha mHopraie (1o
COIIACOBAHUIO C POJIUTEIISIMU).

3.7 Bo Bpemsi IMCTaHIMOHHEIX KOHCYJIBTALMM MOyYaTehb YCIYTH UMEeT
NPpaBoO Ha BBIOOP y/0GHOIO JUIs HErO TeTeKOMMYHHKALMOHHOTO cepBrca. CepBuc
AOJDKEH — TIO3BOJIATH ~ [IGMOHCTPHUPOBATh  IIOJAy4YaTeNl0 Ha OKpaHe TeKCTHI
HOPMATHBHBIX IIPaBOBBIX IOKYMEHTOB. B Xozie koncynprarmu criermanict Llentpa
JOJDKEH yMETh OKa3aTh TEXHUYECKYIO TIOMOIIb 0OpaTUBIIEMyCs 3a yeuyroi. Eciu
yclyra nmpepBajach 1o NpHYHHE TEXHUYECKHX IpobieM co croposs! Llentpa, To
CTENUAMCTBI 00ECIIEYNBAIOT BO3MOXKHOCTE MOBTOPHOTO MONYYEHHS YCIYyTH B
cpok He Oonee 48 vacos. Eciu mpoGneMbl BO3HHKIM CO CTOPOHEI IONydaTelis
yenyry, LIGHTp OXHJaeT BOCCTaHOBJIEHHS CBSI3M M OGECIEYMBAET IOBTOPHOE
TIOJTy4Y€HHUE YCIIyTH B HEJIeIbHBIN CPOK.

3.8 IIpaBo Ha BBIE3JHYIO KOHCYJBTAIMIO MPENOCTAaBISETCS OTAEIBHBIM
KaTeropusiM rpakiaH:

- MHBAJIU/IaM TIEPBOH ¥ BTOPOH rpym;

- IpaXkJaHaM IEHCHOHHOIO BO3pacTa, IPOXKUBAIOIIMM BHE HaCEJIEHHBIX
IIYHKTOB, B KOTOPBIX €CTh KOHCYJIbTAIl[HOHHbIE ITYHKTHI;

- TpaXKJaHaM, BOCIIUTBIBAIOIINM peOeHKa ¢ HHBAJIMIHOCTBIO;

- TpaXkJlaHaM, BOCIIUTBIBAIOIIME peOCHKA B HEMOJHOM CEMbE U SBISIOLIHECS
CIMHCTBEHHBIM 3aKOHHBIM IIPE/ICTABUTENAM PeOEHKa JOIIKOJBFHOTO BO3pAacTa, B
HEIIOJIHOM CeMbE; :

- TpaxiaHe, INPOXKUBAIOIIME BHE IIPEENIOB TPAHCIOPTHON IOCTYITHOCTH
Llentpa (OTCyTCTBHE NpSMBIX TPAHCHOPTHBIX MAapLUIPYTOB JIM6O 3aTpaThl Ha
AOpOry B IIyTH He Oolee 2 4acoB B OAMH KOHEL).



4. KagpoBoe o0ecrnieyeHne oka3aHus ycJayr

4.1 Yemyrn  OKasbIBalOTCS  IEAAarorudyeckuMu  paboTHukamu LleHTpa,
KOTOpPbI€ OTBEYAIOT KBAIU(PHUKAIMOHHBIM TPEOOBAHUSIM I10 JOJDKHOCTSIM TPETHETO
KBaIM(HUKALMOHHOTO YPOBHS B COOTBeTCTBUM ¢ «KBanupukarmoHHEIMH
XapaKTepUCTHKaMH JIOJDKHOCTEH pabOTHHKOB 00pa30BaHHS», YTBEPKIEHHBIMU
npukazoM Munszapasconpaszsutusi Poccun ot 26 asrycra 2010r. Ne 7618 wnu
npoeccuoHanbHOMY  CTaHAapTy. KBamuduimpoBaHnHble  TpeGoBaHHS K
CIIELUAJIUCTaM CIIy>KObl (DUKCUPYIOTCSI B TOJDKHOCTHBIX HHCTPYKLIMSX WM MHBIX
JIOKQJIHBIX HOPMATUBHBIX aKTaX YUPEXKIECHHU.

42  Hudopmauus o6 o00pa3oBaHUM, KBATU(DUKALMKA ¥ OIbITE PabOTHI
CIIELHAIIUCTOB, OKA3LIBAIOIIMUX KOHCYIBTALIMOHHBIE YCIYTU POJUTENSAM (3aKOHHBIM
IPEeACTaBUTENAM), pa3MelaeTcs Ha caiite OpraHu3aiyy ¢ X COrjiacusl.

4.3 Ilegaroruueckue pabOTHUKH LlenTpa, OKa3bIBaIOIIHe
KOHCYJIbTAaTHBHBIE YCIIyI'H, IPOXOAAT CIeLualbHOe OOy4YeHHe II0 BOMpOcaM
OKa3aHus ycJIyr B (popMe MOBBIIIEHUS KBATU(DUKALMKA HE pexe, ueM OJWH pa3 B
IISITh JIET.

4.4 Cnenmanuctsl LleHTpa UMeIOT paBo Ha mosiydeHue WHGOpMaLUu 06
OLIEHKE KayecTBa MX PabOTHl moiydarensMu yciyr. HMuadopmanus noimkHa
IPENOCTABIIATECS B 00€3JIMYEHHON (hopMe, He IMO3BOJISIONIEH OIpPEeNenTh JIHILO,
OlLIeHUBILIEe pPabOTy CIEIUATUCTA. F

S. MaTepua/jibHO-TeXHHYeCKoe o0ecnieyeHue OKA3aHHUs YCIyr

5.1 [Ipuém  rpaxkman Juii  OKa3aHMS  KOHCYJIBTATHBHBIX  YCIyT
OCYILECTBIISIETCS B OTHEJIBHOM IIOMEIEHUH, KOTOPOE COOTBETCTBYET CaHHUTapHO-
SIUJIEMHUOJIOIMYECKMM M MHBIM TpeOoBaHUSAM. B xone okasaHus yciayru JoipKHA
OpiTh  obOecnieueHa  KOHQHICHUHAIBHOCTh  WH(GOPMAIMM,  COOOIIaeMOM
II0JIydaTesieM yCIyTrH creruatucty Llentpa.

5.2 [Tomemmenne ocHaieHo MeOenbl0 U HEOOXOIUMBIM 000pPYIOBaHHUEM
AJIsL OKasaHUS YCIYTM M TO3BOJISIOINEEe KOHCYIBTAHTY OOpamiaTtbCs K TEKCTaM
HOPMATHUBHBIX IIPABOBBIX M WHBIX AaKTOB, OCYIIECTBJSATH ITOMCK HEOOXOIUMOM
vuHpopMauu B ceTH VHTepHeT, OTHpaBIsAThH IMHChMa IO 3JIEKTPOHHOM MOuTe,
o0ecre4nBaTh BO3MOXKHOCTD JI€MOHCTPAIMU HH)OPMALIUH HA SKpAHE OJTydaTelIo
YCIIYTH.

53 B ciydae NmpUCYTCTBHS [€Tedl BO BpeMsl IIOJIyYE€HHUs KOHCYJIbTAI[dU
POUTEISAMHI  (3aKOHHBIMH npejacTaButensiMu) B LleHTpe mpemycMoTpeHa 30Ha
OXKHJIAHUS JUIsl IETeW I0JIy4YaTesiei yCiIyrd, OCHAIEHHAs UTPYLIKAMH U UTPOBBIM
000pyOBaHUEM IS JIeTel pa3HOro BO3pacTa.

5.4 Jlas  oxaszaHus yciyr B JUCTaHUMOHHOM Qopme B ILlentpa
IpeIyCcMaTpUBaeTcs HeoOxoaumMoe o0opyLoBaHUe, TEXHUYECKHE XapaKTEPUCTUKU
KOTOPOT'0 MO3BOJISIOT 00ECTIEYUTh BUIECOCBA3h C MOJTydaTensMy ycuyrd. Mmeercs
BO3MOXXHOCTh OKa3aHUsl yCIyr IO Tele(OHHOW CBSI3M, BKIIEOYAs BO3MOXHOCTH
3BOHKA I10JIy4aTeNI0 YCIYTH OT CIEeIHAIUCTA YUPEXK TCHHMS.



33 IIpenycmoTpeHo co3naHue MOOWIBHOW TPYMIIBI, OCYIIECTBISIONIEH
BBIE3)[ K OTEJIbHBIM KaTErOPUsIM IOTydaTeslell YCIyTH C [eIbI0 OKa3aHUs yCIIyIH.

5.6 Jlis 3amuMcyM Ha KOHCYJNBTALUIO IONTydaTellell yCIyr OpraHHu3yeTrcs
pabora equHOro TenedpoHa, ropsdeld JIMHUM IO BOIPOCaM KOHCYJIBTHPOBAHMSI.



