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0 MOpPAAKe paccMoTpeHusi o0pamenuii, nocrynusmux B MOY «Jlanmunckas OOLD»
OT moJiy4areJieil 00pa3oBaTe/IbHbIX yCJIyT

1. O01ue mooKeHus

1.1. Hacrosimee [TonoxxeHue onpeaenseT NopsAa0K yueTa, perucTpaluu, pacCMOTPEHHUS
Y pa3penieHus 00paileHnii rpakIad B MyHUIIUIIAIbHOM 00111€00pa30BaTeIbHOM YUPEKICHUN
«JlanmmHCKas ocHOBHas 00111e00pazoBaTebHas MKoJIa» BoXOMCKOTO MyHUIIUITATEHOTO
paitona Kocrpomckoit oomact (MOY «Jlanmmuckas OOILLl»), a Takke KOHTPOJIb 32 HX
HCIIOJIHEHUEM.

1.2. Perymupyromee peiictBue IlomoxkeHust pacrnpocTpaHsieTcss Ha oOpauieHwus,
MOJIYYCHHBIE B MHUCHMEHHOW WIIM YCTHOM (popMmMe Ha JHYHOM mpueme aupekropom MOY
«Jlanmmuckass  OOIll», mno moure, TenedoHy, OSIESKTPOHHOM TOYTE UM  HHBIMU
MH(OPMALIMOHHBIMH CUCTEMAaMHM OOILErO MOJIb30BaHUS.

1.3. Paccmorpenue oOpamenuii rpaxgan B MOY  «Jlanmuuckas  OOIL»
perilaMeHTUPYETCs CIEIYIOIMMHA HOPMAaTUBHBIMU MPABOBBIMHU aKTAMMU:

o Koncrurynuen Poccuniickoit @enepanmeis;

o ®denepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit
denepanuny;

o ®enepanbubiM 3akoHOM OT 02.05.2006 Ne 59-@3 (pen. ot 27.12.2018) «O mnopsiake
paccMoTpeHust obpaieHuii rpaxxkaan Poccuiickoit deaepanumny;

o ®denepanbubiM 3akoHOM Poccuiickoit ®eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHpopmanu, HHOOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3aIIUTe UHPOpMAITUNY;

o ®enepanbHbM 3aK0HOM PO o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIX».

1.4. OcHOBHBIE TEpMUHBI, HCTIOJB3yeMblIe B [lomoxxeHuu:

OoOpamenue rpaxaanuHa (ganee — OOpamenue) — HampaBieHHoe B MOY
«Jlammmackas OOIL» uiM KOHKPETHOMY JTOJKHOCTHOMY JIMIY, B MUCBMEHHON (popMe WU B
(dbopMe 3JEKTPOHHOIO JOKYMEHTa, MpEeAJIOKeHHEe, 3asBJICHUE WIM jkajola, a TakkKe YCTHOe
oOpalieHue rpaxIaHuHa.

IIpennoxkenne — peKOMEHJAUs TPAKJAHUHA 110 COBEPILIEHCTBOBAHUIO JESATEIBHOCTH
MOY «Jlanmuuckas OOIL»

3asiByieHMe — Mpoch0a rpaXkIaHUHA O COACUCTBHUH B PeaU3allMK €ro KOHCTUTYIMOHHBIX
npaB W CBOOOJ MM KOHCTHTYIMOHHBIX TNpaB M CBOOOJ APYruX JHI, JUOO COOOIIEHHE O
HapYIICHUH 3aKOHOB W MHBIX HOPMATHMBHBIX IMPABOBBIX aKTOB, HEJOCTaTkax B pabore MOY
«Jlanmmmuckas OOIL» 1 KOTKHOCTHBIX JHIL, TNO0 KpuTHKa AesiTenbHOCTH MOV «JlanmuHckas
OOIIl» 1 DOKHOCTHBIX JIUIL.

Kanobda — mpocb0a rpak1laHnHa O BOCCTAHOBJICHUH WJIH 3AIUTE €T0 HAPYIIIEHHBIX MPaB,
cBOOO/ MM 3aKOHHBIX HHTEPECOB JTMOO MpaB, CBOOOI WM 3aKOHHBIX UHTEPECOB APYTHUX JIULI.

1.5. Cenenus o mecte HaxoxaeHus MOY «Jlammunckas OOILy, mouroBoM aapece aJis
HampaBJeHUs oOpalieHui, O Tene(OHHBIX HOMEpax W aApece SJICKTPOHHOW MOYTHI IS
HampaBJIeHUs OOpaleHu; WHpOpMAIHs O JMYHOM TNpUEME TpaxaaH aupekropom MOY
«Jlanmmuckas OOIL», ero 3amectuTeneM, pa3MelnarTcs Ha MHGOPMALMOHHOM CTEHIE U



oduIaILHOM caiire MOY «JlanmuHCKas OOI» B uH(OpPMaIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHEeTY.

1.6. O6patenus rpaxiad MOTYT OBITh HaIPABJICHBI:
« mnoutoit Poccuu no aapecy: 157768, Koctpomckas o61acts, Boxomckuii paiioH,
ceno JlammmuHo, 1.22
e DIJIEKTPOHHOM mouToii o agpecy: lapskola-02@mail.ru;
o 10 Tenedony: 8(49450) 513-36.
1.7. Bce oOpamenus rpaxjaH, nocrynatomue B MOV «Jlanmunackas OOL» noanexat
00s13aTeIbHOMY PaCCMOTPEHHUIO.

2. IIpaBa rpa:kaaH u 00s13aHHOCTH A0JKHOCTHBIX M MOY «Jlammunckas OOLL»
MPH PACCMOTPEHUH 00paIeHN i

2.1. IIpu paccmotpenun obpamennss MOY «Jlammuuckas OOII» rpakaaHuH UMeeT
MpaBo:
2.1.1. IlpeacTaBisiTh JOMOJIHUTENIBbHBIC TOKYMEHTHI U MAaTEPHAIIBI THOO 00OpaIaThCs ¢ MpOChOOi
00 ux ucTpeObOBaHUHU, B TOM YHUCIIE B SJIEKTPOHHOHU (hopMe.
2.1.2. 3HakoMuUTBbCS C JOKYMEHTAaMH U MaTepHallaMd, KacarolIUMHCSI PacCMOTPEHUS
oOpallleHus1, €CJIM 3TO HE 3aTparuBaeT MpaBa, CBOOObI U 3aKOHHBIE MHTEPECHI APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepHalax HE COJEp)KaTcs CBEIEHUs, COCTaBIAIOIINE
TOCY/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deepaabHbIM 3aKOHOM TalHY.
2.1.3. TlomydaTh MUCHMEHHBIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpAaIlEHUU BOIPOCOB,
yYBEJOMJIEHUE O Tepeajpecalud TUCbMEHHOr0 00pallleHusl B TOCYAapCTBEHHBII OpraH, opraH
MECTHOTO CaMOYIPABJICHUS WU JOKHOCTHOMY JIMIlY, B KOMIETEHIIMIO KOTOPBIX BXOIHT
pElIeHre TTOCTABJICHHBIX B 00palieHUU BOIIPOCOB.
2.1.4. Obpamatbcs ¢ kxajno0oil Ha NMPUHATOE MO OOpalIeHHIO pElIeHHE WM Ha JIeHCTBUE
(Oe3nelicTBHE) B CBA3M C pACCMOTPEHUEM OOpallleHUs B aIMUHUCTPATUBHOM U (UJIM) CyJeOHOM
MOPSAIKE B COOTBETCTBHUM C 3aKOHOAATEILCTBOM Poccuiickoit Denepanuu.
2.1.5. O6pamaThcs ¢ 3asBICHUEM O MPEKPAIICHUH PACCMOTPEHUST 00paIeHHUs.

2.2. JlomxnHocTtHbie uiia MOY «Jlanmmackas OOy :

2.2.1. OobecreunBaoT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHUE
oOpallleHnid TpaxaaH, B CiIy4ae HEOOXOJUMOCTH — C YYacTHeM TpaKiaH, HalpaBUBIIUX
oOparreHusl.

2.2.2. 3anpamuBaioT, B TOM YHUCJE B 3JEKTPOHHON (opMe, HEOOXOUMBIE JIJIsl paCCMOTPEHUS
oOpallieHnii TOKYMEHTBI U MaT€pHAaIIbI B APYTHX TOCYJAPCTBEHHBIX OpraHaxX, OpraHax MECTHOTO
CaMOYTPABJICHUS U Y UHBIX JOHKHOCTHBIX JIUII, 32 UCKIIFOYEHUEM CYJIOB, OPTaHOB J03HAHUA U
OpraHoB IMPEABAPUTEITBLHOTO CIEACTBUSI.

2.2.3. [IpyHUMarOT Mepbl, HAMpaBIEHHBIC HA BOCCTAHOBJICHUE WJIH 3AIUTY HAPYIIICHHBIX MPaB,
CBO0O/1 ¥ 3aKOHHBIX UHTEPECOB IPak/IaH.

2.2.4. JlatoT NMCbMEHHBIE OTBETHI MO CYIIECTBY IMOCTABICHHBIX B OOpAIlleHUH BOIPOCOB.

2.2.5. YBeAOMISIIOT TpaXJIaHUHA O HAIIPABJICHUU €r0 OOpalleHUsl Ha pacCCMOTPEHHUE B JPYron
roCyJapCTBEHHBIN OpPraH, OpraH MECTHOI'O CaMOYIPABIICHUS WU UHOMY JIOJDKHOCTHOMY JIUILY
B COOTBETCTBHUU C UX KOMIETEHIUEH.

2.3. KonduaennuansHbie CBEJICHUS, CTABIINE U3BECTHBIMH JOJKHOCTHBIM JIMIIAM TIPU
PacCMOTPEHUH 00paIlleHUH Tpak/iaH, HE MOTYT ObITh UCIIOJIB30BaHBI BO BPE/ 3TUM TpaXKIaHaM,
B TOM YHCJIE, €CJIM OHU MOTYT MOBJIEYb YIIEMJICHUE YECTU U JJOCTOUHCTBA TPaXK/aH.

2.4. OCHOBHBIMU TpeOOBaHUSMHU K KAUE€CTBY PACCMOTPEHHMS OOpaIlleHUH SBISIOTCA:

e JIOCTOBEPHOCTb MPEIOCTABISIEMON 3asBUTENSIM HHOOpPMAIMK O XOAE PACCMOTPEHHUS
oOparieHus;

e UETKOCTh B MU3JI0KEHUU WH(POPMAIIUH;

e TMOJHOTa MHGOPMHUPOBAHUS 3aBUTEIIEH O X0JI€ pACCMOTPEHUS 0OpalCHUS;



e ymOOCTBO W JOCTYNHOCTb TMOJY4YeHHUs HHQOpPMAIMU 3asBUTEISIMH O TOPSAKE
paccMOTpeHust 0OpalleHU.
2.5. TpeOoBaHuUs, YYUTHIBAIOIINE OCOOCHHOCTH pabOThI C OOpallleHUsSMU TpaKIaH B

ANEKTPOHHOM popme:

o o0ecrieueHHE BO3MOXXHOCTH TIOJYyYEHHUs 3asgBUTENIIMU HH(pOpManuMu o pabore C
oOparmenusimu Ha caiite MOV «Jlanmmnckas OOy,

e olecrieueHHEe TPHU HaANpaBICHUM 3asBUTENIeM oOpaileHuss B (opme 3IEKTPOHHOTO
JOKYMEHTa MPEJICTABICHUS 3asBUTENIO SJIEKTPOHHOTO COOOIIEHUS, TTOTBEPKIAIOIIEr0
nocryruienre oopamenuss B MOV «Jlanmunckas OOLLD.

3. PaccmoTpeHHe NUCbMEHHBIX 00paleHui 1 o0paleHnid rpakiaH,
NMOCTYNMHUBIIMX MO 3JIEKTPOHHOM Mo4Te

3.1. Ilocrynatomme B MOV «Jlanmmuuckas OOI» mnuchbMeHHbIE OOpaleHUs
npuHuMaroTcs anMuauctpamnueid MOV «Jlanmunackas OOIIy.

3.2. B nensax obecrnieyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaIlleHUSIMH
OHH MOAJIeKAT 00513aTE€ILbHOMY BCKPBITHIO U MIPEBAPUTEIBHOMY IPOCMOTPY.

3.3. [Ipu npueme NMUCHMEHHBIX 0OpaleHUI:

- IPOBEPSIETCS MPABUIBHOCTh aIPECHOCTH KOPPECTIOHACHIIUY;

- BCKPBIBAIOTCS] KOHBEPTHI, IPOBEPSIETCS HATMYUE B HUX JOKYMEHTOB;

- MOCTYIHUBIIKE C MUCHMOM JIOKYMEHTBI MOJIKAIBIBAIOTCS MO/ CKPEIKY MOCe TeKCTa MUChMa,
3aTeM MOJIKaJIbIBAETCSI KOHBEPT.

3.4. OummboyHo (HE MO ajpecy) MPUCIAHHBIE NHChMa BO3BPAIAIOTCS HA TOYTY
HEBCKPBITHIMH.

3.5. Ilucemennble oOpamieHus u oOpamieHus TpaxnaaH, noctynuBmue B MOY
«Jlanmmuckas OOII», perucTpupyroTcsi B TE€UEHUE TPEX JTHEW C MOMEHTA UX MOCTYIUICHHUS.

3.6. Ilucbmennble oOpalieHus u oOpamieHus rpaxjiaH, nocrynuBumme B MOVY
«Jlammmackas OOIL» 1o »nekTpOHHOW mouTe, perucTpupyrorcs B JKypHane peructpanuu
oOparteHuii rpaxaan (npuioxeHue Ne 2).

3.7. Kypnan perucrparuu oOparieHuii rpa)xaad BKIIOYAeT B ce0sl CIeAYIOIINe pa3iebl:
PEruCTPALMOHHBIA HOMED;

JaTa perucTpaluyd oOpalieHHS;

BUJI ITepeiaun oOpaiieHus (IIo4To, JIEKTPOHHOH IMOYTOH U T.J.);
CBEJICHHS O TOBTOPHOCTH U 00 OCYIIIECTBICHUN KOHTPOJIS;
dbaMuiIms, UMsl, OTYECTBO 3asIBUTENISA, €r0 aApec;

aHHOTanus (KpaTKoe coJiep:kaHrue oOpaIieHus ),

CPOK HCITOJIHEHUS 0OpaleHus;

pe30IoIMs (UCTIONHUTENb, COJIEpKaHue MOPYUYECHHs, aBTOP, /1aTa);
OTMETKa 00 MCTIOIHEHUH O0OpaIeHHUS.

Ecnu oOparienne KOJUIEKTUBHOE, TO PETUCTPUPYETCSI aBTOP, B apec KOTOPOTO MPOCAT
HaIpaBUTh OTBET.

3.8. Ha kaxxaom oOpallleHuu MpOCTaBiIsIeTCsl J1aTa PErUCTpali U PEerucTpaliOHHbIN
HOMEp.

3.9. AnonumMHbIe oOparienus (oOpamieHue auna (rpynmsl Jui) 6e3 ykazanus paMuiny,
MMEHH, OTYECTBA, a/Ipeca, AaThl, IUYHOU MOAMUCH) MOAJIEKAT PETUCTPALIMA U COOTBETCTBEHHO
paccMmoTpenuto. OTBET Ha aHOHUMHBIE OOpaIeHNUs HE HAlPaBIISIeTCS.

AHOHUMHBIE OOpalIeHHs], COJEpXKallue CBEACHHS O TOTOBAIIEMCS WM COBEPIICHHOM
MPECTYIUICHUH, HE3aMEJIMTEIbHO HaIpaBisSIOTCA JJIs MPOBEPKH B IMPABOOXpPAHUTEIbHBIC
OpraHsl.

3.10. Ilpomeaiine perucTpaiuio oOpalieHus rpaxkJaH B 3aBUCUMOCTH OT COJIEPKAHUS
BOIIPOCA B TOT € JI€Hb HAINPABISAIOTCA A paccMoTpeHust aupektopy MOV «JlanmmHckas
OOI1».



3.11. OOparmieHuss TpaxkJaH IO BOMpPOCaM, HE OTHOCSIIMMCS K KommeTeHiuun MOY
«Jlammmuckas OOILLl», B TeueHue 7 (cemu) IHEW CO AHS UX PETUCTPALMU MEPECHLIAIOTCS
aJIMUHHCTpAIMENl B COOTBETCTBYIOLIME OPTAaHU3AIUU UM COOTBETCTBYIOIIEMY JOKHOCTHOMY
JUILY, B KOMIIETEHIIMIO KOTOPHIX BXOAMT PEIICHHE MMOCTaBICHHBIX B OOpAIllEHUH BOMPOCOB, C
YBEJOMJIEHUEM TpaXkIaHUHA, HAIIPABUBIIETO OOpALLEHUE.

3.12.0tka3 B mpueme oOpalieHuil, pacCCMOTPEHHE KOTOPBIX BXOAHWT B KOMIIETEHIHIO
MOY «Jlanmuuckas OOILy, HegonmycTum.

3.13. ObparieHre MOKET ObITh 3apPETUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY, €CIIH:

- oOpamieHue TOro ke Juua (Tpynmbl JUI) U MO0 TEM K€ OCHOBAaHMUSIM OBbUIO paHee

pPaccMOTPEHO U BO BHOBb ITOCTYIHBILIEM OOpaIlleHUH OTCYTCTBYIOT OCHOBAHUS JJIs IEpecMoTpa
paHee MPUHSATOTO peUICHUS;
- 10 BOMpOcCaM, COJEpKalUMCs B OOpaIleHUH, UMEETCS BCTYNHBIIEE B 3aKOHHYIO CHIY
cyneOHOe pelIeHHE;
- oOpallleHue HampaBJIeHO JHUIIOM, KOTOpOE€ MPHU3HAHO HEAEECIOCOOHBIM pEUICHUEM CYJa,
BCTYNUBIINM B 3aKOHHYIO CHITY;
- oOpamieHue TMOAAHO B MHTEpecax TPEThUX JHI, KOTOpPbIE BO3PAXKAIOT IPOTUB €ro
paccMoTpeHus (KpoMe HeZleeciOCOOHBIX JIUIY);
- o0paieHue COAepKUT HEIeH3ypHbIE JIMOO OCKOPOUTENbHBbIE BBIPAXKEHUS, YTPO3bl KU3HU,
3I0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJIE€HAM €r0 CEMBbH.

3.14. JIuno, HanpaBuBIIee OOpallleHHe, OMOBEIIAETCS O JAHHOM PEUICHUH C YKa3aHHEM
OJIHOM U3 TIEPEYUCIICHHBIX PUYHH.

3.15. Ilo mucekMeHHOMY OOpaIlEHUI0 B OOPAIlEHUIO, TIOCTYMHUBIIEMY IO AJIEKTPOHHOM
10YTe, pyKOBOAUTEIEM JOKHO OBITh IPUHATO OJTHO U3 CIEIYIOUINX PEIICHUH O:

- IPUHSATUU K PACCMOTPEHUIO;

- HalpaBJICHUH B JIPyTUe OPTaHU3AIUU U YUPEIKICHHUS;

- IpUOOLIEHUH K paHee MOCTYIUBIIEMY O0paIlEHHUIO;

- COOOLIEHUH TPakIaHUHY O HEBO3MOKHOCTH PACCMOTPEHMSI €r0 0OpallleHus;
- COOOILEHUH TPAKIAHUHY O MPEKPAIIEHUH TEPEIHCKH.

3.16. Hupextop MOY «Jlanmmuuckas OOII» paccmaTtpuBaer oOpaileHusi rpakjaaH U
ornpezenseT JOHKHOCTHOE JIMIO, U CPOKH MOATOTOBKU OTBETA 3asBUTENIO (TpuiiokeHue Ne 1).

3.17. JIomXHOCTHOE JHII0O TOTOBUT OTBET HAa MHCHbMEHHOE OOpallleHue TpaxKaaH, |
IepelaeT ero CEKpeTapro Al MOJIUCH JUPEKTOPOM, PETUCTPALIMM U OTIPAaBKU HA YKa3aHHBIM
TpaXJITaHUHOM MOYTOBBIN aJipec ¢ yBEAOMIICHHEM, JIUOO (1) HA aJIpec IEKTPOHHON MOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U  OOBEKTHUBHOE
paccMOTpeHue oOpalleHuid B paBHOW CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOLUH
VCIIOJIHUTEIH.

3.19. Ecniu B mopy4deHuHU 1o 0OpalieH!0 HECKOJIBKO UCTIOIHUTENICH, TO OHU HE MO3]IHEE,
yeM 3a 5 (mATh) JAHEH [0 KCTEYEHHMs] CpOKa OTBeTa Ha oOpalieHue, MpeACTaBISIOT
OTBETCTBEHHOMY HCIIOJHUTEIIO OTYET JUIsl COCTABIEHUS OTBETA.

3.20. HcnonHEHHBIMU CUYHUTAIOTCS OOpalleHus TpaK[aaH, €cClid PacCMOTPEHBI BCe
MOCTABJICHHbIE B HHUX BOMNPOCHI, MPHUHATHI HEOOXOJUMBIE MEpbl M aBTOpaM JaHbl
MCYEPIIBIBAIOLIUE OTBETHI.

3.21. B cnyuae, ecnu 1aHHBIX, yKa3aHHBIX B OOpaIeHUH, HEAOCTATOYHO IS IPUHSATHUS
OKOHYATEJIbHOI'O PEIIEHUs, 3alpallliBalOTCsl HEOOXOIMMbIE MaTepHalbl Ui 3aKIOYEHHUS U
000CHOBaHHOT'O IPUHSATHUS PEIICHHUS.

3.22. OOpauieHus rpaxk/ian paccMaTrpuBaroTcs B Teuenue 30 (TpuaaTi) IHe co JHS uX
perucTpaium, eciii B pe30JIOLMU He yKazaH JApyroil cpok ucnonHeHus. OOpamieHus, He
TpeOyIole JOMOIHUTEIBHON MPOBEPKH U U3yUEHUs, paccMaTpuBatoTcs B TedeHue 10 (aecsatn)
nHeil. OKOHYaHUEM CPOKa pacCMOTPEHUS OOpallleHNs CUUTAETCS J1aTa PEeLeHUsl BOIpoca.

3.23. Ilpu HEBO3MOXKHOCTH MCIIOJIHEHUS] OOpALIeHHUs B CPOKH, YCTaHOBIIEHHBIE TyHKTOM
3.22 HacroslIero pasjeina, He00XOAMMO PEIIMTh BOMPOC O MPOJIEHUH CPOKA PAaCCMOTPEHHS.



[IpoamuTh CpoK paccCMOTpEHUsI OOpallleHUs MOKET TOJIBKO JTUPEKTOp, HO He Ooisiee ueM Ha 30
JHEH, YBEJOMHUB O MPOJUICHUU CpPOKAa €ro pacCMOTPEHHsS TpakJaHWHA, HaAIMPaBUBIIETO
oOparieHue.

3.24. Pe3ynbTaThl pacCMOTPEHHs OOpaIlleHusl COOOIIAIOTCS €T0 aBTOpY.

3.25. HcnonHuTenps U IMLO, MOAINCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 3a IIOJIHOTY,
coJiepXaHue, SCHOCTh M YETKOCTh H3JIOKEHUSI CYTH OTBETAa, JOCTOBEPHOCTH CCBHUIKH Ha
HOpPMAaTHBHBIE TIPABOBBIE AKTHI.

3.26. OTBeThl Ha oOpallleHus TpakJaH MOANUChIBaeT aupektop MOV «JlanmuHckas
OOIl».

3.27. Tlpu paccMoTpeHuHu oOOpalleHus He JOIMYCKaeTcs pasrialleHue CBeICHU,
CoJIepKaluXcsl B 00pallleHnH, a TakKe CBEJACHHH, KacaroIUXCsl YaCTHOM JKU3HU IpaKIaHNHA,
06e3 ero cormacus. MHpopmamuss O MNEPCOHAIBHBIX JAHHBIX 3asBUTENIEH XpaHUTCA U
oOpabaTeiBaeTCca C coOMofieHuEeM TpeOOBaHMM  POCCHICKOTO  3aKOHOJATENbCTBA O
MePCOHAIBHBIX JTAHHBIX.

3.28. He sBnsiercss pasrialieHueM CBEACHM, COAepX aluxcs B oOpalleHuu, Mpu
HaIpaBJICHUH TUCHMEHHOTO oOOpalieHus B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPABJICHUS] WJIH JODKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHUE
MOCTABJICHHBIX B 00OpaIlleHUU BOIPOCOB.

3.29. llepen nepenadeil OTBETOB 3asBUTENISIM Ha OTIPABKY CEKpETapb IPOBEPSET
HaJgu4yue TOAMUCEH, COOTBETCTBHE W HAJIMYME NPWIOKEHUN, YKa3aHHBIX B OTBETE,
MPaBWJIBHOCTh HANMCAHUSI WHJEKCA MOYTOBOTO OTICNICHUS, aapeca, (paMuiIiuu U WHUIUAIOB
KOPPECIIOHICHTA U UCXOISIIEr0 HOMepa Muchma.

3.30. OdopmiieHHBIE HAUICKAIIUM O00pa3oM OTBETHl OTIPABISAIOTCS aapecaram
MOYTOBBIM OTIIPABIICHUEM.

3.31. Obpamenus rpaxnan MmoryT mnoctynarb B MOY «Jlammmuackas OOIL» B
AJIEKTPOHHOM BHJIE, KaK MO 3JIEKTPOHHOM MOoUTe, TaK U Yyepe3 pasien opuIuaIbHOTO CailTa.

3.32. OOpauieHusi, MOCTYNUBIIME Ha O(UIMAIBHBIA 3JIEKTPOHHBIM anpec MOV
«Jlanmmmuuckas OOILy», nocTynaroT cekpeTapro.

3.33. CekpeTtapb, OTBEUAIOIINI 32 MPHUEM IIIEKTPOHHOU MOYTHI, IEPEAAET MOCTYIHBIINE
obparenus qupekropy MOV «Jlanmmuuckas OOILD.

3.34. JlupekTtop paccMaTpuBaeT JJIEKTPOHHBIC OOpaIICHHs] TPAKIAH U ONpEeiseT
JOJKHOCTHOE JIUIIO, CPOKU MTOATOTOBKH OTBETA 3aSBUTEIIIO.

3.35. OtTBeTcTBeHHBbIC JIMIIa TOTOBSAT OTBET B BHAEC OOpPaTHOTO COOOIIEHUS,
COTJIACOBBIBAIOT C TUPEKTOPOM U MIEPEAAIOT €r0 CEKPETapI0 PYKOBOIUTEIIA.

3.36. JIoMmKHOCTHBIE JULIA, YKa3aHHbIE B PUIOKEeHUH Ne 1, HeCyT OTBETCTBEHHOCTb 3a
JIOCTOBEPHOCTh HH(POPMAITHH, COJIEPKAIICICs B 0OpaTHOM COOOIICHHH.

3.37. OtBeT B BHjE OOpaTHOTO COOOIIEHHUS HAMPABIACTCS AUPEKTOPOM IO aJpecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOparieHnu B TeueHue 30 JHei ¢ MOMEHTA MOTyYeHUS.

4. JInuHbIi NpUeM rpaxkiaH

4.1. Jlmunbii npuem rpaxgaH B MOV «Jlanmmmuckas OOID» ocymecTBusercs
JTUPEKTOPOM U €T0 3aMECTUTENIEM B COOTBETCTBHH € TpauKOM MpHEeMa Ipax/iaH.

4.2. B cnyuyae oOpaimieHusl TpakJaHWHA K JIUPEKTOPY MO CPOUYHOMY C TOYKHU 3PEHUS
rpakJlaHUHa BOIIPOCY, NMPHUEM JaHHOTO TPaKJaHMHA OCYIIECTBISETCS B OnmKaiiliee BpeMs
HE3aBUCUMO OT rpaduka mpuema.

4.3. [Ipu nMYHOM TIpHEMe TPakJaHUH MPEAbIBISET JOKYMEHT, YAOCTOBEPSIONIMMA ero
JIMYHOCTb.

4.4. Bo BpeMst IMYHOTO MpUeMa rpakJlaHuH JIeJaeT YCTHOE 3asBJIEHUE MO0 OCTaBISET
MMCBMEHHOE O0pallleHue MO0 CYIIECTBY 3aJaBa€MbIX UM BOIPOCOB, B TOM 4YHCIE B LEIAX



MPUHATHS MEp MO BOCCTAHOBJICHHUIO WM 3aIUTE €r0 WM TPEThUX JIMI] HApYUICHHBIX MpaB,
CBO0O/1 ¥ 3aKOHHBIX UHTEPECOB.

4.5. ConepxkaHue ycTHOro oOpaiieHus 3aHocutcs B JKypHan ydeTa mpuema rpaxjiaH
(npunoxenue Ne 3). B cnyuae ecnu H3J0XKEHHbIE B YCTHOM oOOpaiieHUu (akTel u
00CTOSITENTbCTBA SIBISIOTCS OYEBUIHBIMEA U HE TPEOYIOT JOTOTHUTEIBHON MMPOBEPKHU, OTBET Ha
oOparieHre MOXeT OBITh JJaH YCTHO B XOJI€ JIMYHOTO TpueMa. B ocTaipHBIX CITydasx naercs
MUCHEMEHHBIN OTBET IO CYIIECTBY MOCTABIECHHBIX B YCTHOM OOpallleHUU TpaXkIaHWHA BOTIPOCOB.

4.6. Ecniu B Xome NMYHOrO TMpHEMa BBIICHSAETCSA, YTO pEIICHUE TOJHUMAEMBbIX
IpakJJaHUHOM BOIIPOCOB HE BXOAUT B koMrieTeHIuio MOY «Jlanmuuckas OOy, rpaxk1anuHy
pa3bsACHSETCS, Ky/la U B KAKOM MOPSAKE EMY CIeayeT OOpaTUThCS.

4.7. B xo1e TMYHOTO MpreMa rpakIaHiHy MOXKET ObITh OTKa3aHO B PACCMOTPEHHUU €ro
oOpaleHusi, eciu emMy paHee ObUI JJaH OTBET MO CYIIECTBY IOCTAaBJICHHBIX B OOpallleHUU
BOITPOCOB.

4.8. YcrtHple oOpamieHuss TpaxIaH, NPUHATHIE TO0 TeledoHy, B IKypHajae He
PETUCTPUPYIOTCA.

5. Pe3yJbTaThl paccCMOTPeHHs 00pallleHHH rpasKIaH

5.1. KoHeuHbIMH pe3ynbTaTaMu MPEAOCTABICHUS PACCMOTPEHUS OOpaIIEHUS SIBIISIOTCS:
- OTBET Ha BCE NOCTABJICHHBIC B OOpaiieHu (yCTHOM, B MUChbMEHHOU dopme uiu B dopme
AJIEKTPOHHOTO JOKYMEHTA) BOINPOCHI WJIM YBEIOMIIEHHE O IEepeajipecOBaHUM OOpalleHUs B
COOTBETCTBYIOIIYIO OpPraHU3allMi0 WJIM OPTraH, B KOMIIETEHIIUIO KOTOPOTO BXOIUT pEIlCHUE
MOCTABJICHHBIX B 00OpaIlleHUU BOIIPOCOB;
- OTKa3 B PACCMOTPEHHH oOpaimieHus (YyCTHOro, B THUCBMEHHOW (opme wiam B ¢opme
AJIEKTPOHHOTO JIOKYMEHTA) C U3JI0KEHUEM MIPUYHMH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHUs: OoOpallleHusl 3aBeplIaeTcsl MyTeM HaIpaBJICHUs] OTBETa
WIM OTKa3a IO CYIIECTBY OOpallleHusi 3asBUTEN W MOJYYEHHUs TPaKJaHUHOM pe3ysbTaTa
paccMoTpeHusl OoOpallleHHs B MUCbMEHHOM Wi yCcTHOW (popme unu B dopMe 3IIEKTPOHHOTO
JOKYMEHTA.

6. Anau3 oOpaweHuil rpaxaa, nocrynusmmnx B MOY «Jlanmunackas OOI»

6.1. Tupexrop MOV «Jlanmmackas OOI» cuctemMaTHuecku aHAIU3UpyeT 0OpalieHus
rpaXkJaH, COJEepKaluecss B HUX MPaKTUYECKUE 3aMEeYaHHsl C IeJbI0 CBOEBPEMEHHOTO
BBISIBJIEHUS U YCTPaHEHUS NPUYMH, OPOKIAIOLIMX HAPYLIECHUE IIPAB U OXPAHIEMBIX 3aKOHOM
MHTEPECOB IpaKaaH, 00001aeT NpeaoKeHUs, IPUHUMAET MEphl M0 CHUKEHHUIO KOJIMYECTBA
&Kay00, YMEHBIICHUIO TTOBTOPHBIX 00paIlEHUH.

6.2. ExeromHo, mo pe3yiapTaTaMm pabOThl € OOpalleHUAMU TpakaaH, TUPEKTOP
dbopmMupyeT oT4YeT ¢ pa30MBKOM Ha MUCHMEHHBIE W YCTHBIE OOpAIIeHHUs, 10 BHAAM U THUIIAM
oOpaleHu# U peACTaBiseT ero Ha yreepxacHue aupexkropy MOV «Jlanmmuuckas OOIL.

7. @opMuUpOBaHMe [eJI 10 00palleHUsAM IPaKaaH

7.1. OOpameHusi TpakJaaH, KOMUH OTBETOB HAa HUX W JIOKYMEHTBI, CBS3aHHBIC C UX
paccMoTpeHueM (paspenieHneM), GopMHupyroTCs B Jena.

7.2. Nena, dopmupyeMbie 1Mo oOpaliieHusM rpaxaad xpansatcs B MOY «JlanmuHckas
OOIy».

7.3. Ilo ucTeueHnH YCTAHOBIIEHHBIX CPOKOB XPAHEHHUS JieJia MOAJIeKAT YHUUTOKEHHUIO.

7.4. OTBETCTBEHHOCTD 33 COXPAHHOCTh U KOMIUIEKTHOCTh IOKYMEHTOB IO OOpaIeHUsIM
rpaxkaaH Bosnaraercs Ha anmuHuctparuio MOY «Jlanmmackas OODy.



Hpniao:xkenne Ne 1
INIEPEYEHD
JINI, 0OTBETCTBEHHBIX 32 pacCMOTpPeHHe 00palleHN rPaxIaH, NOCTYNUBIINX B
MOY «Jlanmuuckass OOII»

NeNe | Hanpasnenue AesTeIbHOCTH, K KOTOPOMY OTBETCTBEHHBIH 32 pacCMOTPEHUE
n/m OTHOCHTCSI OOpaIieHue oOparreHuit rpaxxiaH
HaunmenoBanue o6pa3oBaTeabHOM
1 OpraHM3al1y, MECTO HAXO0XKACHHUS, TEIEPOH, Tupexro
aZipec caiita, aipec AIEKTPOHHOU MMOYTHI, P p
PEKBUBHUTHI
3aKoHOAATEIbHbIE U HOPMATUBHbIE
2 JOKYMEHTBI Hupexrtop
[lenaroruueckas AesITEIbLHOCTD; IEPEBO,
3 3amecTuTeIb JUPEKTOpA
BOCCTaHOBJIEHUE U OTYUCIICHHE 00YJaroIINXCs
4 [Tpuem rpaxknan B MOV «Jlanmunckas 3amMecTuTeNnb JUPEKTOpa
OOI»
5 OO6parteHus Mo KaJIpoBbIM BOIIPOCaM TUPEKTOP
6 O0ecrneyeHHOCTh yUeOHOM JTUTEPATypPOit OtB. 3a paboTty ¢ poHIOM
7 [Tocemienue u ycrneBaeMoCTb 00yJaroIIuXCs 3amMecTuTeNnb JUPEKTOpa
OO6parteHus o co6JII0ICHNUIO 3aKOHHBIX TIPaB
8 pattt A p [Ipencenarens npodroma
COTPYIHUKOB
OUHAHCOBBIE BOMPOCHI .
9 JupekTop, riaBHbIA OyXxranrep
OTIOJIHUTENIbHOE 00pa30BaHue U BHEYPOUHAs
10 A p P 3amecTuTens JUPEKTOpa
NeATENbHOCTh
Oxpana Tpyna
11 P pyA Jupekrop, cnenuanucT no oXpaHe Tpyaa



IIpunoxenne Ne 2

Kypuan
peructpaunu odopamenuii rpaxaan B MOY «Jlanmunckas OOI»
Bun
nepegaun | Ceenenust o | Dammuius, N — Pesomnronus
. Hara oOpallleHus TOBTOPHOCTH M|  UMH, Cpok (MCTIOJIHUTEB,
PerucrpanuoHHusbIit . (xpatkoe
HOMEp peructpanuu| (IoYToM, Mo 00 OTYECTBO coepKanue WCIIOJIHEHUSI |  COJIEpXKaHUE
oOpaiieHus | TenedoHy, OCYLIECTBICHUH 3asBUTEIS, oBparenys) oOpallleHusi | TOpYYEHHs,
AJIEKTPOHHOW ~ KOHTPOJIA azpec aBTOp, /1aTa)

MOYTOMN)

OtmeTka 00
HCIIOJTHEHU
oOpareHus



Kypuan

yuera npuema rpa:xkaad B MOY «Jlammuuckas OOI»

Hpuiaoxenne Ne 3

NeNe

/1

Jara
npuema

damunus, ums,
OTYECTBO
MMOCETUTEIIS

Anpec, MecTo paboThI
MOCETUTEIIS

Kpatkoe conepxanue
oOpareHus

Kakoe IIPUHATO PCIICHUC,
KOMY IIOpYUYCHA ITPOBEPKA,
HCIIOJHCHUC, OTBET
IIOCECTUTECIIIO

Kto npunuman
(pamunus,
MOJIIUCH)




