IlocranoBienue IlpaBurenbcTrBa
Poccuiickou @enepanuu ot 30 mapra 2013 .
N 286 . MockBa

"O ¢popMuUpoOBaAHMH HE3ABHCHUMOM CHCTEMBI OLIEHKH
KavyecTBa padoThl OPraHu3aNuid, 0Ka3bIBAIOIIUX
CONUAJIbHBbIE YCIYTH

B mieaax peaanzaiuu noanyHkTa "K' nmyHkTa 1 Ykasza [Ipesnnenra
Poccutickoit ®enepanuu ot 7 Mmag 2012 r. N 597 "O MmeponnpudaTHaX 110
peasn3anuu rocyJapCTBEHHON COIIMaAbHOU MOAUTUKU" [IpaBUTEABCTBO

Poccuiickoit denepaiiiy mocTaHOBASIET:

1. YrBepauTh npuaaraemsle [IpaBusa doopMUpoBaHUSI HE3aBUCUMOMH
CHCTEMBI OIIEHKHU KadecTBa paboThl OpraHu3aliui, OKa3bIBAIOIIUX

COLIMAABHBIE YCAYTH.

2. PekoMeHI0BaTh BBICIIIUM HCIIOAHHUTEABHBIM OpraHaM roCyaapCTBEHHOHN
BAaCTH cyOBeKTOB Poccuiickoit denepaliyu U opraHaM MECTHOTO
caMoyIIpaBA€HUS IPpU (POPMUPOBAHUU HE3ABUCUMOMN CHCTEMBI OLIEHKH
KadecTBa pabOThl OpraHHU3alui, OKAa3bIBAIOIINX COITMAaAbHBIE YCAYTH,
pyKoBoAcTBOBaThCs [IpaBuaamMu, yTBEPKAEHHBIMU HACTOSIITUM

IIOCTAHOBACHHEM.

3. YcTaHOBUTE, YTO (PUHAHCHUPOBAHUE MEPONPUATHH 110 HOPMUPOBAHUIO
HE3aBHCHUMOI CHCTEMBI OIIEHKH KadecTBa padoThl OpraHu3aliui,
OKAa3bIBaIOIIUX COITMAAbHBIE YCAYTH, OCYIIIECTBASIETCS 32 CUET CPEACTB
COOTBETCTBYIOUIUX OI0MKETOB OI0MzKeTHOH cucTeMbl Poccuiickoit

depepanuu.

4. YCTaHOBI/ITL, YTO pc€asu3aliyid HACTOLAIIIETO IIOCTAHOBAECHHUA
OCYILIIECTBALETCHA MI/IHI/ICTepCTBOM Tpyaa u COLIMaABHOM 3alllUThI

Poccutickot ®enepanmu, MuHHCTEPCTBOM 00pa30BaHUsS U HAYKU



Poccutickoyt Penepanyiv, MUHUCTEPCTBOM KYABTYPbI PoccuiicKOM
denepanmu, MuHHCTEPCTBOM 3apaBooxpaHeHus Poccuiickoi ®enepauu
u MuHucrepctBoM criopra Poccuiickoit enepanmu B ripegesax
ycTaHoBA€HHOU [IpaBuTeabcTBOM Poccuiickoit ®enepaiiny npeaeAbHON
YHCAEHHOCTH PabOTHHKOB YKa3aHHBIX (peepasbHBIX OPraHOB
HCIIOAHUTEABHOM BAAQCTH U OIOMKETHBIX aCCUTHOBAHMIH,
IIpeaycMaTpHUBaeMbIX 3TUM OpraHaM B (perepasbHOM OIo/zKeTe Ha

PYKOBOJICTBO U yIIpaBA€HHE B chepe YCTAaHOBAEHHBIX (DyHKIIUH.

IIpeacenaTean IIpaBHTEABCTBA
Poccuiickon Penepaunu

Od.MeaBeaeB

ITpum. peod.: mexcm nocmaHoeneHust onybaurxosar 8 "CobpaHuu

3axorHooamenscmaa Poccutickoii Pedepauuu”, 08.04.2013, N 14, cm. 1703.

IIpaBuia popMupoBaHUS HE3ABMCUMOM CUCTEMBbI OLIEHKHU
KayecTBa pad0Thl OPraHM3amuid, 0Ka3bIBAIOIIUX
COUAJIbHBIC YCJIYTH

1. Hacrogmue [IpaBuaa onpeneAsioT IIOPAO0K (pOPMUPOBaAHUS
HE3aBHCHUMOM CHCTEMBI OIIEHKH KadecTBa padoThl OpraHu3aliui,
OKAa3bIBaIOIIUX COITMAAbHBIE YCAYTH, OCYIIIECTBASIEMOM C y4aCTHEM U Ha
OCHOBE MHEHUS OOIIeCTBEHHBIX OpraHu3alnii, IpoecCHOHaABHBIX
COOOIIIECTB, CPEACTB MacCOBOM MH(OPMAIIUH, CIIEIINaAN3UPOBAHHBIX
PEUTHHIOBBIX areHTCTB U UHBIX 9KCIIEPTOB (Hasee - oOIIIeCTBEHHOE

MHCHI/IC) B IIEAAX IIOBBIIIIEHHA Ka4deECcTBA pa6OT]':>I OTHUX opraHnaauHﬁ.

2. [as 1ieaedt HacTosamx [IpaBua o opraHu3anusaMy,
OKAa3bIBaIOIIUMU COITUAAbHbBIE YCAYTH, IOHUMAIOTCS TOCyapCTBEHHbBIE
(MyHHIIMTIaABHBIE) YIPEXKAEHUS, OKa3bIBAIOIIIHUE YCAYTH HACEAEHHUIO B
chepax obpazoBaHUsI, KYABTYPBI, (PHU3NIECKON KYABTYPHI U CIIOPTA,
3IPaBOOXPAHEHUS U COLIMAABHOTO OOCAYKUBaHHUS (Dasee -

OpraHHU3alluH).



3. HezaBucumas cucreMa OIEHKU KadyecTBa PaboThl OpraHu3allui

BKAIOYAET B cebd:

a) obecriedeHre IOAHOM, aKTyaAbHOH U JOCTOBEPHON MH(OPMAIIUEH O
IIOpsiAKE IIPEIOCTABACHUS OpraHu3aue COITMAaAbHBIX YCAYT, B TOM
YHCAE B 9AEKTPOHHOU popMe;

6) dopMHpOBaHUE PE3YABTATOB OIIEHKH KadecTBa paboThbl OpraHu3aIini

Hu peﬁTHHPOB nx 1€eATEABHOCTH.

4. B 11eagx obecriedeHusI OTKPBITOCTH U JOCTYITHOCTHU HH(POPMAIIHH O
AeATEABHOCTH OPTaHU3aIllui OpraHbl TOCYAapPCTBEHHOH BAACTHU
(rocymapcTBeHHBIE OPTaHbl) 1 OPraHbl MECTHOTO CaMOYIIPABACHUS,
OCYILIECTBALIOIINE (PYHKIITUH U [TIOAHOMOYHS YIPEIUTEAST OPTaHU3AITHHI
(maaee - opraHbl, OCYIIECTBASIONINE (PYHKIIUYU K IIOAHOMOYHUS
VIpPEaUTEAST), OCYLIECTBASIIOT KOHTPOAD 32 BBIIIOAHEHUEM
OpraHu3aIUSIMH YCTAHOBAEHHBIX 3aKOHOAATEALCTBOM PoccuiicKoii
Penepanuu TpeboBaHUM 00 obecriedyeHHH OTKPBITOCTH U JOCTYITHOCTH
HeoOXOIUMBIX JJOKYMEHTORB, a TaK¥XK€e CBEIEHUM 0 HOPMaTHUBHBIX
IPaBOBBIX aKTaX, YCTAHABAHUBAIOIIUX IIEHBI (TapU(bl) HA YCAYTH AUOO
HOPSA0K UX YCTAHOBAEHUS, €CAU BO3MOXKHOCTb B3UMAaHUS IAATHI 32
YCAYTY B paMKaX I'OCyJapCTBEHHOTO (MyHHUIIUIIAABHOTO) 3aJaHUS

yCcTaHOBAE€HA (peqepParbHbIMH 3aKOHAMHU.

5. B nieasax obecrieyeHUsT IPOBEAEHUS OIIEHKH KadyecTBa paboThI
OpraHu3allUui OpraHbl, OCYILIECTBALIIONINE (PYHKIIUU M IIOAHOMOYHS UX

VIPEIUTEAS:

a) OCYILIECTBALIOT U3yUeHHE OOIIECTBEHHOIO MHEHUS, PE3YABTATOB
OLIEHKU KadecTBa paboThl OpraHU3alluil 1 peUTUHIOB UX IeITEeABHOCTH,
IIOAYYE€HHBIX OT ODIIIECTBEHHBIX OPTaHU3aIUH, ITPOPECCHOHAABHBIX
COOOIIECTB, CPEACTB MacCOBOM MH(OPMAIUHU, CIIEIIHAAN3UPOBAHHBIX

pef/’ITI/IHI‘OBBIX Ar€HTCTB U HNHBIX 3KCIIEPTOB,



6) 06pa3oBBIBAIOT OOIIIECTBEHHBIE COBETHI B IIOPSIKE,
PEeayCMOTPEHHOM 3aKOHOAATEeABCTBOM Poccuiickoit denepanuu,
3aKOHOATEABCTBOM CyOBeKTOB Poccuiickoit Penepanviv u
MYHUITUIIAABHBIMU HOPMATHUBHBIMHU IPABOBLIMH aKTaMHU
COOTBeTCTBEHHO. [Ipu hopMupoBaHUH cocTaBa OOIIIECTBEHHBIX COBETOB
caeayeT o0eCIIeYuTh OTCYTCTBHUE KOH(PAUKTA HHTEPECOB.

OO011eCcTBEHHBIE COBETHI BIIPABE:

dopMHupPOBATE II€pEeYeHb OPTaHU3aIINHT AT ITPOBENEHUS OLI€HKHU
KadecTBa UX paboThl Ha OCHOBE H3y4EHUS Pe3yAbTATOB OOIIECTBEHHOTO
MHEHUS;

OIIpeeAITh KPUTEePUH 3(P(PEeKTUBHOCTHU paboThl OpraHu3aui, KOTOphIe
XapaKTepU3yIoT:

OTKPBITOCTH U JOCTYITHOCTH HH(POPMAIINU 00 OpraHu3alliy;
KOMMOPTHOCTH YCAOBHUH U JOCTYITHOCTH ITOAYYEHHUS YCAYT, B TOM YUCAE
AL TPpasK/IaH C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbBS;

BpeMs OXKHUAaHUd B OYepPeaU IIPU IOAYIEHUH YCAYTH;
100pOKEAATEABHOCTD, BEKAUBOCTb U KOMIIETEHTHOCTH PaOOTHUKOB
opraHu3alluy;

JIOAIO TIOAYYATEAEH YCAYT, YAOBAETBOPEHHBIX KAYECTBOM OOCAYKHUBaHUSI
B OpraHu3alluy;

yCTaHaBAWBATH MOPSI0K OLIEHKU KadyecTBa pPaboThl OpraHUu3aIlli Ha
OCHOBAHUU ONPEAEACHHBIX KPpUTEPHUEB I(PPEKTUBHOCTH PabOTHI
opraHu3alui, B TOM YHUCAE C yIeTOM HacTodInux [IpaBua;
OPTraHN30BbIBATE PA0OTY 110 BBIIBACHUIO, O0OOIIEHUIO ¥ aHAAUIY
OOIIIECTBEHHOTO MHEHUS U PEATHUHIOB O KadyeCcTBe pPaboThI
opraHu3alui, B TOM YHUCAe CCPOPMHUPOBAHHBIX 0OIIIECTBEHHBIMU
OopraHu3alusIMU, IPoPeCCHOHAABHBIMU COO0IIIeCTBAMU U HHBIMH
9KCIIEpPTaMU;

HalpaBASTb B OPTaH, OCYIIECTBAAIONINH (DYHKIIUN U [TIOAHOMOYHUS
VIPEOUTEAS:

nHPOPMAITHUIO O pe3yAbTaTax OIIEHKH KadecTBa padoThl OpraHHu3aIiui;
IIPEeOAOKEHUS 00 YAYUIIIEHUH KadecTBa paboThl, a Tak:Ke 00

opraHu3aliviy A0CTYyIIa K I/IH(bOpMaLU/II/I, HCO6XOHHMOﬁ AN AHUITL,



0O6paTUBIINXCS 32 IPELOCTABAEHUEM YCAYT.
6. B 11eagx yAydIineHus KadyecTBa padOThl OpraHHU3aIuiH:

a) oprassl, OCyllecTBASIIONINE (DYHKIIUH U [IOAHOMOYHS YIPEIUTEA:
HAIIPaBASIIOT OPTaHHU3AIIUIM IIPEIAOKEHUI 00 YAYUIIIEHUH KadyeCcTBa UX
paboThI, IOATOTOBAEHHBIE C YIETOM U3YUYEHUS PEe3yABTATOB OLIE€HKU
KadecTBa pabOThl OPTaHU3aIlUd U PEUTHHTOB HUX AEATEABHOCTH, a
TaKXKe I[IPEIAOKEHHUN 00IIIeCTBEHHBIX COBETOB;

VYUTBHIBAIOT UH(OPMAIIHIO O BBIIIOAHEHUU pa3paboTaHHBIX
OpTaHHU3alUIMH [TAQHOB MEPOIPUATHH 10 YAYYIIIEHHIO KadecTBa
paboThl opraHu3anuil Ipu oreHKe 3(PPEKTUBHOCTU PabOTHI UX

PYKOBOOUTEAEH;
6) opranuszaiu:

pa3pabaThIBalOT Ha OCHOBE IIPEIAOKEHUH, YKa3aHHBIX B ab3alie
BTOPOM MOAIIYHKTA "a" HAaCTOLIIEro IIYHKTA, ITAaH 00 yAYYIIIeHUHU
KadecTBa pabOThl OpPTaHU3alUU U YTBEPIKIAIOT 3TOT IIAAQH II0
COTAQCOBAHUIO C OpPraHaMH, OCYIIECTBASIOIIMMU (PYHKIIUH U
IIOAHOMOYHUS UX YIPEOUTEAd,;

pPa3MeIarT IIAaHbI MEPOIIPUATHH I10 YAVUIIIEHHIO KadecTBa paboThI
OpraHu3alliy Ha CBOUX O(PUIIMAABHBIX caliTaX B MH(POPMAIILOHHO-
TEAEKOMMYHUKAIIMOHHOM ceTd "HTepHeT" (IpU HAAUYHU CAUTOB) U

o0ecrIeynBalOT UX BBITIOAHEHUE.

Onybaurxoearo: 8 anpensi 2013 2. nHa HHmepHem-nopmase "Poccuiickoii

T'asemwt"
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