[Tocranosnenue IIpaBurenscrBa Poccuiickon ®denepanumn
ot 30 mapta 2013 . N 286 T.

"O ¢popMUpPOBAHNH HE3aBHCHMOI1 CHCTEMBbI OIIEHKH KayecTBa Pad0Thl OpraHu3anmi,
OKa3bIBAIOIINX COLHAJIBHBIC yCJIyru'

B uenax peanusaumm nognyHkTa "K" nyHkta 1 Ykasa lNpesngeHta Poccunckon Pegepaumm
oT 7 mast 2012 r. N 597 "O meponpusTsix no peannsaumm rocyqapCTBEHHON CoLmnarnbHOM
nonutukn" MNpaesutenecTBo Poccunckon ®egepaumm nocTaHOBAET:

1. YTBEepauTb npunaraemsie [paBuna hopMmnpoBaHnsa HE3aBMCUMOWN CUCTEMbI OLIEHKU
KayecTBa paboTbl OpraHM3aLmii, OkasbiBaroLLMX colmarnbHble YCyri.

2. PexomeHOoBaTh BbICLLUMM UCMOMHUTENBHBIM OpraHaM rocy4apCTBEHHOM BNacTy
cybbekToB Poccuickon ®egepauum n opraHam MECTHOIO camoyrpaBieHus npu
POpPMUPOBaHNM HE3ABUCUMOWN CUCTEMbI OLIEHKM KadecTBa paboTbl OpraHM3aLui,
OKa3sblBalOLLMX coLmarbHbIe YCIyri, pykoBoACcTBOBaThCA [paBunamMu, yTBepxaeHHbIMU
HacCTOSILLMM NOCTAHOBMEHUEM.

3. YcTtaHoBUTb, YTO (hrHaHCMpOBaHME MEPONPUSATUI NO POPMUPOBAHMIO HE3ABUCUMOWM
CMCTEMbI OLIEHKM KadecTBa paboTbl OpraHn3aLmnii, OkasbliBaloLmUX coLumarnbHble YCIyru,
OCYLLECTBNAETCS 3a CHET CPeACTB COOTBETCTBYHOLLNX Br0aKeTOB GHOAKETHOW CUCTEMBI
Poccuinckon ®enepaunn.

4. YCTaHOBUTb, YTO peanunsaumnsa HaCTOSLLEro NOCTaHOBIEHWST OCYLLLECTBIISAETCA
MuHucTEepCcTBOM TpyAa U coumnansHon 3awmnTel Poccuiickon ®enepaummn, MMHMCTEPCTBOM
ob6pa3zoBaHus u Haykn Poccuiickon ®eaepauun, MUHMCTEPCTBOM KynbTypbl Poccuinckon
depepaumm, MuHucTepcTBOM 3gpaBooxpaHeHms Poccunckon ®epepaumm u
MuHuctepcTBom cropTa Poccuinckon ®egepaunm B npegenax ycraHOBEHHON
MpaBuTtenbctBom Poccuickon ®enepaumm npeaenbHOM YUCNEHHOCTN paboTHUKOB
yKa3aHHbIX dheepanbHblX OpraHoB UCMOMHUTENBHON BNAcTh U BHOOKETHLIX aCCUTHOBaHUN,
npeagycMaTpyBaeMbIX 3TUM opraHam B doefeparnbHoMm GogkeTe Ha pyKOBOACTBO U
ynpasneHne B chepe YCTaHOBIEHHbIX DYHKLUMN.

Mpepcenatens MNMpaBuTtenbcTBa
Poccuiickon ®enepauunmn
O.MenBeneB

lpum. ped.: mekcm nocmaHoeneHusi orybnukosaH 8 "CobpaHuu 3akoHodamesibcmea
Poccutickol ®edepayuu”, 08.04.2013, N 14, cm. 1703.



MpaBmna popmMmpoBaHMs HE3ABMCUMOWN CUCTEMbI OLIEHKM KayecTBa paboTbl
opraH13aunn, okasbiBaloLLMX coumanbHble YCryru

1. Hactoswue NMpaeuna onpenenstoT nopaaok hopMmpoBaHnsa He3aBUCMMOW CUCTEMbI
OLEHKM KayecTBa paboTbl OpraHn3aL i, OkasbiBaloLUX coumarnbHble YCryri,
OCYLLECTBNAEMOM C y4acTUEM N Ha OCHOBE MHEHUSI OBLLLECTBEHHBIX OpraHn3aLuin,
npodeccroHarnbHbIX COOBLLECTB, CpeaCcTB MacCoBOM UHGOpMaLnK, CreLmann3npoBaHHbIX
PEVNTUHIOBbLIX areHTCTB M UHbIX 9KCMEPTOB (ganee - obLeCTBEHHOE MHEHUE) B LieNnsx
MOBbILLEHNS KadecTBa paboTbl 3TMX OpraHu3auui.

2. ins uenen HacTosiwmx MpaBun Noa opraHM3aumnsMmn, okasbiBaoLWUMK coLmanbHble
YCIyrv, MOHUMAIOTCS FOCYAapCTBEHHbIE (MyHMLMNANbHbIE) YYPEXOEHNS, OKa3biBaoLLVeE
yCrnyru HaceneHuto B coepax o6pasoBaHusi, KynbTypbl, (OU3NYECKO KynbTypbl U crnopTa,
34paBOOXpaHEHMs U coumarnbHOro 0GCNyKNBaHNUSA (fanee - opraHnsaumm).

3. HesaBucumas cnctema oLeHkM KadecTBa paboThl opraHn3aumii BKIYaeT B cebs:

a) obecneveHne NosTHOW, akTyanbHON 1 AOCTOBEPHON MHbopMaLumen o nopsiake
npeaocTaBlieHNsa opraHM3aumen coumanbHbIX YCIyr, B TOM YMCIE B 9NIEKTPOHHON hopMme;
©) dhopmupoBaHMe pe3ynbTaToB OLEHKM KadecTBa paboTbl OpraHn3aumin n peUTUHIOB NX
neaTenbHOCTW.

4. B uensx obecneyeHnst OTKPbITOCTM U OOCTYNHOCTM MHAOPMaLMN O AeATeNbHOCTH
opraHu3aLui opraHbl rocy4apCcTBEHHOWM BacTh (rocy4apCTBEHHbIE OpraHbl) U OpraHbl
MECTHOrO CaMOoyrpaBreHus, OCYLLECTBNSIIOLLME (DYHKLMMN 1 NOIHOMOYMS yupeanTens
opraHusauui (oanee - opraHbl, OCYLLECTBASIOLME PYHKLMM U NOSTHOMOYMS y4peanTens),
OCYLLLECTBIISAOT KOHTPOJSIb 32 BbINOSIHEHWEM OpraHM3aumsiMmn YCTaHOBIEHHbIX
3akoHogatenbcTBOM Poccuiickon ®enepaunm TpeboBaHni 06 obecneyeHnn oTKpbITOCTU U
OOCTYMHOCTM HEOOXOAMMbIX JOKYMEHTOB, a Takke CBEAEHUA O HOPMATMBHbIX MPaBOBbIX
aKTax, ycTaHaBnMBatoLLMX LieHbl (Tapudbl) Ha ycnyr nMbo Nopsaok MX YCTaHOBMEHWS,
€CIM BO3MOXXHOCTb B3UMaHUs NNatbl 3a YCryry B pamkax rocy4apCTBEHHOro
(MyHMUMNAnbHOMO) 3ag4aHns ycTaHoBMeHa dedepanbHbIMU 3aKOHaMMN.

5. B uensax obecneyeHns NPOBEAEHNS OLIEHKM KavyecTBa paboTbl OpraHM3aumii opraHl,
ocyuecTenAloLwme PyHKLUA 1 NOSTHOMOYUSA UX y4peauTens:

a) OCYLLEeCTBNAT U3y4YeHne 0BLLECTBEHHOrO MHEHWS, Pe3yribTaToOB OLEHKN KayecTBa
paboTbl OpraHnsaLnii U PENTUHIOB X AeATENBHOCTU, NOMyYEHHbIX OT 06LLECTBEHHbIX
opraHusauui, npodeccroHanbHbIX COOBLLECTB, CPEACTB MacCcoBOW MHpopMaLK,
cneumanmavpoBaHHbIX PEATUHIOBbLIX areHTCTB U MHbIX 9KCMEPTOB;

0) o6pa3oBLIBalOT OOLLIECTBEHHbLIE COBETHI B NOpsSAKe, NPeayCMOTPEHHOM
3akoHogaTenbcTBOM Poccuiickon Pefepaunm, 3akoHo4aTENbLCTBOM CYObeKTOB
Poccuiickon Penepaumm n MyHULMNANbHLIMA HOPMaTUBHBIMU NMPABOBLIMU akTamu
COOTBETCTBEHHO. [Mpn hopMmpoBaHUM cocTaBa OBLLLECTBEHHBLIX COBETOB crieqyeT
obecnevnTb OTCYTCTBME KOH(pNMKTa nHTepecoB. OOLLEeCTBEHHbIE COBEThI BMpaBe:
hopMmpoBaTh NepedeHb opraHusauni Ans NpoBedeHUs OLEeHKN kayecTBa Ux paboTbl Ha
OCHOBE U3Yy4eHUs pe3ynbTaToB OOLLECTBEHHONO MHEHMS,

onpenensaTb KpUTepun adpekTMBHOCTN paboTbl OpraHM3aunii, KOTOpble XapakTepUsyoT:
OTKPBITOCTb U AOCTYNHOCTb MHOpMaLMn 06 opraHu3aumy;

KOM(OPTHOCTb YCNOBUIA U AOCTYMHOCTb MOMYYEHNS YCIyr, B TOM Yncne Ans rpaxgaH ¢
OrpaHNYEeHHbIMN BO3MOXHOCTSIMU 3[00POBbLS;

BpEMS OXuAaHUs B oMepenu Npu nonyyeHnum yenyru;

0o0poxenaTenbHOCTb, BEXIMMBOCTb M KOMNETEHTHOCTb PabOTHUKOB OpraHu3auuu;



OOMo nonyyartenewn ycnyr, yooBneTBOPEHHbIX KAYeCTBOM OOCMNYXMBaHUS B OpraHu3auuu;
yCTaHaBnuBaTh NOPSAOK OLIEHKN KayecTBa paboThkl opraHM3aLmm Ha OCHOBaHWM
onpeaeneHHbIX KpuTepreB 3 eKTUBHOCTY paboTbl OpraH13aLuuii, B TOM YKCHE C Y4ETOM
HacTosAwwwmx MNpaBwn;

OpraHM3oBbIBaTb PaboTy Mo BbISIBIIEHWIO, 0600LLIEHNIO 1 aHann3y 0bLLECTBEHHOMO MHEHMS
N PENTUHIOB O KayecTBe paboTbl OpraHn3aLmin, B TOM Yncrne chopMmMpOBaHHbIX
06LLIECTBEHHBIMW OpraHn3auusiMu, NpodeccnoHanbHbLIMY COOBLLIECTBAMU U UHBIMM
aKcnepTamu;

HanpaBnsATb B OpraH, OCYLLECTBASOWMA (DYHKLUN U NMOFTHOMOYUS yIpeauTens:
nHdopMauuo 0 pesyrnbTaTax OLEHKN kayecTBa paboThbl opraHM3aumin;

npeanoxeHust o6 ynyylleHnn kayecTea paboThbl, a Takke 00 opraHM3aumm JocTyna K
nHcdopMauum, Heobxoaumon Ans nuu, obpaTUBLLMXCSA 32 NPeSoCTaBIEHNEM YCIYT.

6. B uensax yny4yweHns kadyectsa paboTbl OpraHn3aumi:

a) opraHbl, ocyLlecTBnsoLLmne QYyHKLUUM U NONHOMOYNS y4peanTens:

HanpaBnsT opraHn3aumsaM npeanoxeHus ob ynydlweHnn kayecTsa nux paboTsl,
MOArOTOBMEHHbIE C YHETOM M3YyYeHUs pe3yrbTaToB OLEHKN KavyecTBa paboTbl opraHv3aumi
N PENTUHIOB X AEeATENbHOCTU, a Takke NPeanoXeHUn obLLeCTBEHHbIX COBETOB;
YYUTBIBAKOT MHCPOPMALIMIO O BbINOMHEHUN pa3paboTaHHbIX OpraHn3auusaMmn nNinaHos
MepOonpuATUA NO yNy4LLeHNo kKadecTBa paboTbl opraHu3auunin Npu oueHke ahPEeKTUBHOCTU
paboTbl ux pykoBoauTenew;

0) opraHusaLmu:

paspabaTbiBaloT Ha OCHOBE MPEANIOXKEHUN, yKasaHHbIX B ab3ale BTOpoOM noanyHkTa "a"
HaCTOSILLEro NyHKTa, nnaH o6 ynyyleHnn kadecTsa paboThbl OpraHn3auumn 1 yTBepxaatoT
9TOT NfaH No CornacoBaHMO C OpraHaMm, OCYLLLECTBASOLLMMY OYHKLIMN 1 MOFTHOMOYMS X
ydpeauntens;

pasMeLLatoT nraHbl MEPOMNPUATUA MO YNyYLUEHWIO Ka4ecTBa paboThl OpraHn3aLmm Ha CBOMX
oduLmanbHbIX canTax B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHONM ceTu "NHTepHeT" (Npu
HanMyumM cantoB) 1 obecneynBaroT UX BbINOMHEHNE.



