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ITOJIOXKEHUE
O TNIATHBIX JTOIIOJTHUTEIbHBIX

00pa3oBaTEIbHBIX YCIyTrax



ITOJIOKEHHUE

0 IUIATHBIX AONOJTHHUTEIbHBIX 00pa30BaTeIbHBIX yCIyrax
MOY Toromuuxoii OO (zanee - o0pazoBaTe/ibHOe YUpe:KIeHHE)

I. OOmume momoXKEHU
Cratbs 1. [lonstus, npumensiemsie B [lonoxennun
Ilompebumenu - ropuandeckrne u (Gpu3ndeckue JIHNa, MMEIOINEe HAMEPEHHO 3aKa3aTh
WIN IPHOOPECTH JINOO 3aKa3bIBAIOIINE, TPHOOPETAIOIINE WIH HCIIONB3YIONUE TOBAPHI (PabOTHI,
YCIYT'H) UCKJIFOUUTEIBHO /IS IMYHBIX HYXK]I, HE CBA3aHHBIX C U3BJIEUCHHEM IPUOBLIH.

Hcnornumens - MyHUIMNAIbHOE o00pa3oBaTelbHOE yupexkaeHue ToTomuIKas
OCHOBHasi  oOmieoOpazoBarefbHas IIIKOJIA, OKa3bIBAIOIIEE YCIYTH  IOTPEOUTENSIM 110
BO3ME3THOMY JIOTOBOPY.

Venyea - nesTenbHOCTh TpaXkIaHWHA WIM IOPUIMYECKOTO JIMIA, HANpaBlIEHHAs Ha
yJIOBJIETBOPEHHUE MOTPEOHOCTEH IPYTUX JIULL, 32 UCKIIOUECHHEM JESITETbHOCTH, OCYIECTBIIIEMOM
Ha OCHOBE TPYIOBBIX MPABOOTHOIICHUH.

L]ena - neHexxHOE BBIPAKEHUE CTOUMOCTH TOBApa, padOThI, YCIYTH.

Cratbs 2. [IpaBoBasi 0CHOBA Npea0CTABJIeHHs 00Pa30BaTeJIbHBIM YUpeKIeHUeM MIATHBIX
JAOMOJIHUTEIbHBIX 00Pa30BaTeJIbHBIX YCJIYT

Hacrosimee Ilomoskenne paspaboTaHo B COOTBETCTBHM ¢ 3akoHOoM P®D «O06
oOpazoBanum», I'paxxnanckum koaekcoM P®, 3akonom PO «O 3ammre mpaB moTpeOHTENCi»,
3akoHOM P®D «O0 OCHOBHBIX TapaHTHUAX MIPaB ACTECI.

Cratbs 3. OCHOBHbBIE 32]a4¥ M0 NPEI0CTABIEHUIO MJIATHBIX T0MOJIHUTEIbHBIX

o0pa3oBaTeJbLHBIX YCJIOYT

3.1. BcectopoHHee ynoBlIeTBOpeHHE 00pa30BaTEIbHBIX MOTPEOHOCTEH HACEIECHUS.

3.2. Co3nanue ycioBUU ISl peanu3alud MOTPEOUTENsIMU CBOUMX OOpa30BaTEIbHBIX
MOTEHIAILHBIX BO3MOKHOCTEH.

3.3. [IpuBneyeHne BHEOIOIKETHBIX UCTOYHUKOB (DMHAHCHPOBAaHUS 00pa30BaTEILHOTO
YUPEKICHUS.

Il. Opranu3anus paGoThl 10 NPEAOCTABJIEHUIO IVIATHBIX J0NOJHUTEIbHBIX
0o0pa3oBaTeIbHBIX YCJIYT

Crartbs 4. KoMneTeHIIUs 00pa30BaTeJIbHOI0 YUPeKIeHUsI

4.1. Oxa3bIBaeT MJIaTHBIE JOMOJHUTEIbHbIE 00pa30BaTENIbHBIE YCIYTH MOTPEOUTENAM
TOJNIBKO MO JKETAaHUI0 W 33 paMKaMH OCHOBHBIX OOpa30BaTENbHBIX MPOrpaMM U OOBEMOB
00pa30BaTeNIbHBIX YCIYr, NPEIyCMOTPEHHbIE TOCYAApCTBEHHBIMHM CTaHJapTaMu OOIIETro
o0Opa3oBaHUsl.

4.2. OnpenensieT AOrOBOPOM YCIIOBUSI NMPEAOCTABICHUS MJIATHBIX JOMOJHUTEIBHBIX
00pa30BaTeNbHBIX YCIYT (CTOMMOCTD, MOPSAOK U CPOKHU MX MPETOCTABICHUS).

4.3. Peanu3yeT TIUIaTHBIE [ONOJHUTEIbHBIE OOpa30BaTENIbHbIE YCIYI'M 3a CUeT
BHEOIOJKETHBIX CPEJICTB W HE MOXET OKa3blBaTh HUX B3aMEH M B paMKaX OCHOBHOM
00pa3oBaTeNIbHON 1eATeIbHOCTH, PUHAHCUPYEMOI U3 Oro/IKeTa.

4.4. Benet yueT MJIaTHBIX JOMOIHUTEIBHBIX 00Pa30BaTENbHBIX YCIYT B COOTBETCTBUU
C MHCTPYKIHUEH Mo OyXraJTepcKOMY YUYeTy B YUPEKIEHUSX M OpraHu3alusIX, COCTOSIIMX Ha
OroKere.

4.5. MHWsywaetr 1OTpeOHOCTH  HaceJeHUS B  IUIATHBIX  JOTOJHHUTEJIbHBIX
00pa30BaTeNbHBIX yCIyrax.

4.6. IlpemocraBiser  MOTpeOUTENSIM  TEPEUYCHb  IUIAHUPYEMBIX  IIATHBIX
JIOTIOTHUTEIBHBIX 00pa30BaTEIbHBIX YCIIYT.

4.7. Co3naet ycinoBus JUIsl peaii3aliy IJIATHBIX JOMOJIHUTENBHBIX 00pa30BaTeIbHbIX
yCIIyT, TApaHTUPYS MPU 3TOM OXPaHy KU3HU U O€30MACHOCTH 3/I0POBbsI MOTPEOUTENCH.

4.8. ObecneunBaeT peaau3aliio MIATHBIX JOMOJHUTEIBHBIX 00pa30BaTeIbHbBIX YCIYT
KBUTH(DUIIUPOBAHHBIMU KaJPaMHU.



4.9. Odopmisier TpyAoOBble OTHOLICHHWS B BHJE TPYAOBBIX COIJIAIIEHUN C
OPUANYCCKIMH U (PU3HYECKUMU JTHIIAMH.

4.10. OpopmirsieT ¢ mOTpeOUTENSIMHU JOTOBOP Ha OKA3aHME IUIATHBIX JOTOJIHUTEIBHBIX
00pa3oBaTeNIbHBIX YCIIYT.

4.11. W3pnaer mpuka3 o0 OpraHM3alMU KOHKPETHBIX TUIATHBIX JOTOJHHUTEIBHBIX
00pa30BaTENFHBIX YCIYT B 00pa30BaTEbHOM YYPEKICHHH, B KOTOPOM HEOOXOIUMO OTPa3HTh
COCTaB yYaCTHHMKOB, YTBEP)KIEHUE CMEThI, OPTaHU3ALMI0 Pa0OThl YUPEKACHHS MO peaau3alun
IUIATHBIX JIOTIOJTHUTEIBHBIX 00pa30BaTEbHBIX YCIYT (pacmucaHWe, CeTKa 3aHATHH, Tpaduk
paboTHI IEJaroroB).

Cratbs 5. OCHOBHbIE TPaBa M 00SI3aHHOCTH MCIIOJTHUTE/ e MJIATHBIX
AOMOJIHUTEIbHBIX 00Pa30BaTeIbHBIX yCJIYT
HcnonHuTeM UMEIOT IPaBo:

- PEKIaMHUPOBAaTh CBOIO IEATEIBHOCTH 110 IPEJOCTABICHUIO YCIIYT;

- BBIOMpAaTh CIMOCOO HCIOJHEHUS YCIYTr, KOTOPHI MOXET COCTaBIATh KOMMEPUECKYIO
TaiiHy;

- COIJIaCOBBIBATh YCJOBHS IOTOBOpPA HA OKa3aHUE YCIIYT;

- TIOJNIy4aTb BO3HArpaXkKIE€HUE, KOMIICHCAIMIO 3aTpaT, IIOHECEHHBIX B pe3yjbTaTe
pacTopKeHus J0roBopa 110 HHUIIUATHBE TIOTpeOUTENIeH;

- 1IOoJy4aTh HH(GOpPMAIMIO OPraHOB TOCYJApCTBEHHON BJIACTH U OPraHOB MECTHOTO
CaMOYIMpaBJICHUS O HOPMax M IpaBWJIax OKAa3aHUs YCIIYT;

- 00xajoBaTh B CyJle pelIeHne 00 0TKa3e BBEIECHUS IUIATHBIX YCIIYT.

Hcnonnutenu o0s3aHbl:

- JI0BeCTH MH(pOpMAIMIO O IpaBe OKa3aHWs JAaHHOTO BHMJA YCIYT, BBINOJHATh YCIYTH C
BBICOKMM Kau€CTBOM U B ITIOJIHOM 00BEME COTJIACHO JJOTOBOPY;

- HE HaBA3bIBaTh MOTPEOUTENIO AONOJHHUTENBHBIX BUIOB YCIYT, a Takke OOYCIOBIMBATbH
HCIIOJIHEHUE OJJTHUX YCIYT 0053aTe€IbHbIM UCIIOJTHEHUEM JIPYTHX;

- HE OTKa3bIBaTh B BBHIIOJIHEHUH YCIIYT OTPEOUTENIO O€3 YBaXKUTENIbHBIX IPUYUH;

- BO3MECTUTh MAaTEpUaJbHBIH W MOpPAJIbHBIM YyIIepOd MOTPEeOUTENI0, IOJYYEHHBIH B
pe3yabpTaTe HEKa4€CTBEHHOTO OKa3aHUs YCIIyT;

- [peaynpeauTh o0 YCIOBHUSX, IPU KOTOPHIX HACTYMAET ONACHOCTh HAHECEHHUs ylepoa
3I0POBBIO JIIOJEN WM UMYIIECTBY B IIPOLIECCE OKA3aHUS YCIIYT;

Cratbs 6. OcHOBHBIE NIPaBa U 00SI3AHHOCTH MOTPeOUTe el MIATHBIX
JAOMOJHUTEILHBIX 00Pa30BaTEeIbLHBIX YCJIYT
[MoTpebuTenu UMEIOT MPaBo:

- TOJly4aTh JIOCTOBEPHYIO HMH(POpMAIMIO O peaju3yeMbIX yCIyrax, BbIOWpATh
WCTIOHUTENEH YCIyT;

- TpeboBaTh OT HCIOJHUTEJICH BBIMOTHEHUS KA4eCTBEHHBIX YCIYT, COOTBETCTBYIOIIMX
JIOTOBODY;

- PacTOPrHYTh JOTOBOp 00 OKa3aHWW YCIYTd B JIIOOOE BPEMsi, BO3SMECTHB HCIIOJHUTEIIO
pacxobl 3a BHIMOJTHEHHYIO Pa0OTy U MPsIMbIE YOBITKH, MPUYMHEHHBIE PaCTOPKEHUEM JOT0BOPA,
Ha 0€30MacHOCTh YCIYTH.

[oTpeburenu o0s3aHbL:
- COIUIacoBaTh BCE YCJIOBUS JOrOBOpa 00 OKa3aHUH YCIYT C UCIIOIHUTEIIEM;
- TIPUHUMATh BHINOJHEHUE YCIYTH B CPOKH U B MOPSIKE, IPEAYCMOTPEHHBIE JOTOBOPOM;
- CBOEBPEMEHHO OIUIaYMBATh OKAa3aHHbIC YCIYTH;
- BO3MEILATh PACXObl UCIOJHUTENIO YCIYyT B CIy4ae HEBO3MOKHOCTU OKA3aHUS YCIyrd
10 HE 3aBUCSIIHUM OT UCIIOJIHUTEIS IPUUUHAM.




Cratba 7. [Topsiaok npeaocTaBieHus MJIATHBIX JOMOJHUTEIBHBIX
o0pa3oBaTebHBIX YCIyT

7.1. OOpa3oBarenpbHOE YYpexJACHHE OOecreunBaeT MOTpeOuTeNne OecTiaTHOM,
JIOCTYITHOM U JOCTOBEpHOM MH(MOpMaIe, BKITFOYaroiel B ce0si CBEICHUSI 0 MECTOHAXOXKICHUHN
YUPEKICHUS, PEKUME ero paboThl, MEepedHe IUIATHBIX JOMOJHUTEIBHBIX O00Pa30BaTEIbHBIX
YCIYT ¢ yKa3aHHEM WX CTOMMOCTH, 00 YCIOBHSIX MPEJOCTABICHUS M TONYYSHHS ITHX YCIYT,
BKJIFOUAsi CBEJICHUS O JIbIOTAX JJIsl OTJCNIbHBIX KaTeropuil moTpeOuTenei.

7.2. llpenocraBneHue IUIATHBIX JIOMOJHUTENBHBIX  00pa30BaTENbHBIX  YCIYT
oopmIIsIeTCsT TOTOBOPOM C TMOTPEOUTENEM, KOTOPBIM PETIAMEHTUPYIOTCS YCIOBUS UM CPOKHU
MOJIyYEHUS YCIIYT, MOPSI0K PacueToB, MpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

7.3. OOpazoBaTenbHOE  YYpPEXKICHHE I  OKa3aHUs TUTATHBIX

JTOTIOJTHUTEITbHBIX
00pa3oBaTeNbHBIX YCIYT:

- U3JaeT MpuKa3 00 OpraHu3allyy IUIATHBIX JTOMOJHUTENbHBIX 00pa30BaTeNbHbIX YCIYT;

- odopmIsIeT TPYIOBBIC COTJAIICHUS WM BHYTPEHHEE COBMEIIEHHE C PAOOTHHKAMH,
3aHATBHIMU MPEOCTABICHUEM IJIATHBIX JTOMOTHUTEIBHBIX 00pa30BaTEIbHBIX YCIIYT;

- OpraHu3yeT KOHTpOJb 3a KayeCTBOM IUIATHBIX JOIMOJHHUTEIBHBIX 00pa30BaTEIbHBIX
YCIIYT.

Cratba 8. llopsinok odopmiieHUs ONJIATHI U y4eTa MJIATHBIX J0MOJHUTEIbHBIX
00pa3oBaTeJIbHBIX YCJIYT

8.1. Omrara 3a mpeaocTaBiIseMble TUIATHBIC JIOMOJHUTEIBHBIE 00pa30BaTEIIbHEIC
YCIYyTd TPOU3ZBOAUTCA €XKEeMeCcA4HO Ha pacu€TtHbii cuéT: MOVY  Totomunkoin OOII
40204810100000000021 BUK 043469001 MHH 4406003779.1lpu orcyrcTBUM peOeHKa Ha
3aHITHU M0 YBAXXUTEIHLHOU MPUUMHE MPOU3BOIUTCS MEpEpacyer.

8.2. llensl Ha 0Opa30BaTEILHBIC YCIYTH, PEIOCTABIIEMbIC TOTPEOUTEIISIM 32 TUIATY,
YCTaHABIMBAIOTCA B COOTBETCTBMM C 3aKoHoAaTeldbcTBOM Poccuiickoit denepanuu Ha
OCHOBAHUHU CMETHI.

8.3. CToMMOCTh TUIATHBIX YCIYT OMpeNessieTcs CMETOW, KOTopas BKIIOYaeT B cels
pacxo/bl Ha:

- 3apaboTHYIO MJIATYy;

- MaTepUaJIbHBIC 3aTPATHI;

- IpHOOpEeTEeHNE MaTeprasoB Uit paboThL;

- IOXOJI IITKOJTBL.

C poautensiMu MOAMUCHIBACTCS] TPOTOKOJ COTJIAIICHUSI O TOTOBOPHOU IIEHE, KOTOPBIi
(uKCcUpyeT CTOUMOCTb OKa3bIBAEMOM YCIIYTH.

8.4 PaboTHuKHM, TIpUBIEKaeMble K OKa3aHHMIO IUIATHBIX JIOMOJHHUTEIbHBIX
00pa3oBaTeNbHBIX YCIIYT, TOJYYaOT 3apaboTHYIO TUIAaTy 3a (PaKTUYECKH OTpabOTaHHOE BpEMS.
Nmu MoryT OBITH COTPYAHHMKH IIKOJIBI, a TaKXke JIOObIe CIEIHATUCThl, CIIOCOOHBIE OKa3aTh
nannyro ycayry. I[lpu mpueme Ha paboTy ¢ pabOTHHUKAMM Il OKA3aHHWS IUIATHBIX YCIYT
MOAMUCKHIBAIOTCS TPYAOBBIE corjamieHus. Eciaum omnata OpOM3BOAUTCSA MO JOTOBOPHBIM
pacieHkaM, ¢ pabOTHUKaMU TTOATHACHIBAETCS COTIIAMICHHE O JOTOBOPHOM IICHE.




