[Ipuiioxxenue K nucbmy
MunTtpyna Poccun
ot 26 centsops 2014 r.
Ne 11-3/10/T1-5546

Pexomenayemblii nepedyeHb MeponpusaTHI
110 OPraHu3alMu NpoBeaeHus B cyobekre Poccuiickoin Peaepauun
HE32aBHCUMOM OLICHKH KAYeCTBA 0KA3aHUA YCJIYI OpraHu3alusiMu B cdepe
KYJbTYPbl, COUUAJIBHOI0 00CIy:KUBAHUS, OXPAHBI 3I0POBbS U 00Pa30BaHUA
B c00TBeTCTBUM ¢ DeiepaibHbIM 3aKOHOM OT 21 urous 2014 r. Ne 256-D3

1. ®opmupoBaHue OOIIECTBEHHBIX COBETOB MO MPOBEICHUIO HE3aBUCUMOM
OLICHKM KauecTBa OKa3aHUs YCJIyr OpraHu3auusiMd B cdepe KyJIbTyphl,
COIIMAILHOTO OOCIIY>KHBaHUs, OXPaHbI 37I0pPOBbsl U 00pa30BaHUS U yTBEPXKICHUE
MOJIOKEHUN 0 HUX (WM HajxeneHue (PYHKIUSMU MO MPOBEACHUIO HE3aBUCHUMOU
OLICHKM KAa4eCTBAa OKa3aHMs YCIyr YKa3aHHBIMU OpraHU3alUsSMH JIEHCTBYIOIINX
OOIIECTBEHHBIX COBETOB). OpraHu3allMOHHO-TEXHUYECKOE COIMPOBOXKICHUE HUX
JEATEIIbHOCTH.

B cyb6bekre Poccuiickoit denepanuum MoXeT OBITh CO3/aH JIMOO OJWH
OOIIIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOW OIICHKH KadyeCcTBa OKa3aHMUsI
YCIIyT OpPTaHM3AIUsSIMH COIMATBHOU cdepbl, MO0 TakoW OOIIECTBEHHBIA COBET
CO3/aeTCsl MPHU KaXKJOM OTPACIEBOM OpraHe HCIIOJHHUTENIbHOM BIIACTU CyOBEKTa
Poccuiickoii ®depeparun  (KyJabTypa, COLMAIbHOE OOCIy)XKHBaHUE, OXpaHa
3I0pOBbsI, OOpa3oBaHuE).

[Ipy mpuHATHM OpraHOM HCIIOJIHUTENIBHON BiacTH cyObekTa Poccuiickoii
deneparuu  pernieHuss 00 OpraHu3alMyd  MPOBEICHUS HE3aBUCHUMOW OLIEHKHU
MYHUILIMTATBHBIMU 00pa30BaHUSIMU, OOIIECTBEHHBIE COBETHI MO €€ MPOBEJACHUIO
bopMHpYIOT TaKKe OopraHbl MECTHOro camoyrpaBieHus. HezaBucumasi oleHka
MPOBOJAUTCS B JJAHHOM CIly4a€ B OTHOIIEHUM OpPraHU3allMid, PACIIOJIOKEHHBIX Ha
COOTBETCTBYIOIIUX TEPPUTOPUSIX MYyHHUITUTIATHHBIX 00pa30BaHUM.

OO011ecTBEHHBIE COBETHI MPOBOASAT CIEIYIOLIYIO padoTy:

- OMPENENAIOT MePEUYHU OpraHu3alui, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS
HEe3aBHUCHMas OLIEHKA KauecTBa (J1ajiee — epeyeHb);

- COCTaBJISIIOT TpaduK TPOBEICHHUS HE3aBUCUMON OIEHKH KauecTBa

OKa3aHus YCIyr oOpraHu3alusiMM, BKIIFOYCHHBIMU B IICPCUCHb (B OTHOILICHHNHN



OIHMX M TE€X K€ OpraHu3alMil He3aBHCHMAas OLIEHKA MPOBOAUTCA HE Yalle 4YeM
OJIMH pa3 B T'OJl U HE peKe YeM OJIMH pa3 B TPH rojia);

- YCTaHAaBIIMBAIOT MPH HEOOXOAMMOCTH KPUTEPUU OILICHKH KadecTBa
OKa3aHWsl  yCIyr  OpraHu3alMsIMU  (JOMOJHUTENBHO K  YCTaHOBJIEHHBIM
®enepanbHpiM 3akoHOM OT 21 wmrons 2014 r. Ne 256-®3) u mnokazarenw,
XapaKTepU3yIoIIre TONOJHUTEIbHbIE KPUTEPUU;

- OCYUIECTBIISIIOT HE3aBHCHMYIO OILIEHKY KayecTBa C y4yeToM HH(pOpMaluH,
IIPEACTABIECHHON OIIEPaTOPOM;

- IPEACTABISIOT B OpraHbl UCIOJHUTEILHON BIacTH CyOBbeKTOB Poccuiickoit
@denepauuu pe3yJibTaThl HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHUsl YCIyr
OpraHu3alusIMH KYJIbTYpbI, COIIMAIBHOTO OOCTYKMBaHUS, OXpPaHbI 3J0POBbS,
o0pa30oBaHus ¢ MPEIIOKECHUSAMU 00 yIyUIICHUH Ka4eCTBa UX JEATEIHHOCTH.

2. ObecnieueHre OpraHaMy UCIIOTHUTEBHON BIacTu cyObekTa Poccuiickoi
®denepanuu (OpraHaMu MECTHOTO CAMOYIIPaBJICHUS) U OPraHU3alMsIMHU Ha CBOMX
opuimanbHeIx caiitax B ceTH «VHTepHET» TEXHUYECKOW BO3MOXKHOCTH
BBIDQKEHUS MHEHUW MOJMydYaTeJsIMA YCIYyr O KadeCcTBE OKa3aHWs yYCIyT
opranu3anusiMu B cdepe KyIbTypbl, COIMAIBHOTO OOCITYXHUBAaHUS, OXPaHBI
3I0pOBbs M 0O0pa3oBaHUs (Jlajiee TakKe — OpraHu3allud COIMATILHON CQephl).
O000111eH1E 1 aHAIN3 OOIIIECTBEHHOTO MHEHUS.

3. PaccmoTpeHue opraHamMu  UCIOJHUTEIBHOW BJIACTH  CYOBEKTOB
Poccuiickoit denepaniu B MECSYHBIM CPOK IOCTYMNUBIIEH U3 OOIIECTBEHHOIO
coBeTa MH(POPMALMK O pe3yjbTaTaX HE3aBUCHUMOW OLEHKH KayecTBa OKa3aHMS
yCIIyT OpraHu3aiusiMu B cepe KyJIbTyphl, COIHATBLHOTO O0CITY KHUBAHHSI, OXPaHBbI
3JI0pPOBbsI U 00pa30BaHUS.

4. Opranmzanus ydera HHGOpMAIMK O pe3yjbTaTaX HE3aBUCUMOM OIEHKHU
KauecTBa OKa3aHUS YCIyT OpraHu3anusiMu B cdepe KyIbTYphbl, COLUATBLHOTO
OoOCITy’>KUBaHUS, OXPaHbl 3JI0POBbS M OOpa30BaHUS TPU BBHIPAOOTKE Mep IO
COBEPILIEHCTBOBAHHIO PA0OTHI 3TUX OPraHU3aALUH.

5. ObecnieueHne OTKPHITOCTH U JOCTYIMHOCTH UHPOPMALIUU O AESITEIbHOCTH
opraHu3anuii couuanbHoi cdepnl. Pasmemienne uHboOpMaluu O AESITEIbHOCTH
opranu3anui B cepe KyabTyphl, COLIMAILHOTO OOCTY>KUBAHUS, OXPAHBI 3/I0POBbSI
U o0pa3oBaHusi Ha OQUUUAIBLHOM CalTe OpraHu3auuMd JMOO OpraHoB

UCIIOJTHUTENbHON BllacTu cyOBhekToB Poccuiickoit denepannu (OpraHoB MECTHOTO



caMOyIpaBJieHUs1), a Takke Ha o(UIMATIBHOM caiiTe [ pa3MelleHHs
uH(OpPMAIIMU O TOCYAAPCTBEHHBIX M MYHUIIMIAIBHBIX YUPEKICHHUSIX B CETH
«uTepuer» (WwWw.bus.gov.ru) cornacHo npukasy Munduna Poccun ot 21 urosns
2011 1. Ne 86H «OO0 yTBepKIE€HMHM TOpsKa MPEAOCTaBICHUS HWH(pOpMauu
rOCYJIJapCTBEHHBIM  (MYHUIIMIIAIbHBIM)  VUPEKJICHHEM, €€ pa3MelIeHus Ha
oduimanbHOM caiite B ceTu «HTepHET» U BeJeHUS YKA3aHHOTO CalTay.

6. JlesTenbHOCTh OpraHu3aINu-onepaTopa:

- cbop, o0oOmenne U aHanmu3 WHPOPMAIUA O KA4eCTBE OKa3aHUsS YCIyT
OpraHu3alusIMH COUMAJIBHON cQepbl, NpU 3STOM OpraHu3aluei-oneparopoM
UCIIOJIb3yeTCsl oOleaocTynHass HHpopManus o0 OpraHu3auusx COLUAIbHOU
cdepsl, pazMenaeMas, B TOM 4uciie B GOpMe OTKPBITHIX JaHHBIX;

- IPOBEJICHUE aHKETUPOBaHUs (OIIPOCOB) O KAYECTBE OKa3aHUs YCIYT;

- mpeacTaBiIeHue UHGOPMAITUU O MPOBEJCHHON OIIEHKE KauecTBa OKa3aHUs
yCIIyT OpraHU3alUsIMU COIMATBHOM cpepbl B OOLIECTBEHHBIN COBET.

Opranuzanuen-onepaTopoM MOXKET BbICTYIIATh:

- OpraHu3zalus, 3aKJI0YMBIIas B COOTBETCTBUU ¢ DeiepaabHbIM 3aKOHOM OT
5 ampens 2013 1. Ne 44-®03 «O KOHTpaKTHOM cHcTeMe B cepe 3aKyIOK TOBapOB,
pabot, yciayr ajisi oOecreyeHHUs] TOCYJApCTBEHHBIX W MYHUIMNAIbHBIX HYXI»
roCyJIapCTBEHHBIN, MYHUITUTIATBLHBIA KOHTPAKT HA BBHIMOJHEHUE YKAa3aHHBIX BBIIIE
paoor;

- yupexaeHue cyonbekta Poccuiickoit denepanuu, MyHHUIIMIATBHOE
YUpEXKIEHUE B  paMKax, TOCYJapCTBEHHOIO  3aJaHUsl HA  OKa3aHHE
rOCYJIapCTBEHHBIX (MYHHIIUIIATBHBIX) YCIYT (BBIIOJHEHHE PabOT) C y4ETOM €ro
YCTaBHOM JICITEIbHOCTH.

7. Opranmzainusi UHGOPMAIIMOHHOTO  COTMPOBOXKACHHUS  MPOBEICHUS
HE3aBUCHMOWN OILICHKM KayecTBAa OKa3aHWsl YCIYr OpPraHu3alusIMU COLUAJIbHOU
cdepsr:

- MPOBEJICHUE OpraHaMU HCMIOJHUTEIBbHOW BIAacTH cyObekTOB Poccuiickoit
®denepanuu (opraHaMud MECTHOTO CAMOYIPABJICHHS) C y4acTHEM OOIECTBEHHBIX
opranu3anuii (00IIeCTBEHHOTO cOBETa) MHGOPMAIIMOHHON KaMIIaHUU B CPEJICTBAX
MaccoBOil MHQOpMalMU, B TOM YHCIE C HCIOIb30BaHUEM HWH(OPMAIMOHHO-

TEJICKOMMYHUKAIIMOHHOW ceTh «HTEpHET» O MPOBEICHUN HE3ABUCHUMOMN OLICHKHU



KauecTBa OKa3aHWs YCIyr OpraHu3auusiMu B cepe KyJIbTYphbl, COLUAIBLHOTO
0OCITy>KUBaHUS, OXPAHBI 3]I0POBbsI, 00pPA30BaAHUS;

- co3laHue Ha OQUIMAIBLHOM CalTe OpPraHOB WCIOIHHUTEIBHOW BIIACTU
cyonbexToB Poccutickoit @eneparuu B cetu «MHTEpHET» pas3/esa Mo He3aBUCUMOMN
OILICHKE Ka4eCTBa OKa3aHMs yCJIyT OpraHu3alusIMH COLMaIbHOMN Chephl;

- pa3merneHre HHQPOpMAIUU O JIEITEIIBHOCTH OOIIECTBEHHOTO COBETa IO
BOIIpOCAaM MPOBEJECHUS HE3aBUCUMON OILICHKM KadyecTBa OKa3aHUs YCIyT
OpraHu3alusIMH  COLUATBHON cdepsl HAa OQPUIMATHPHOM  CaldTe opraHa
UCIIOTHUTENbHOM BiacTu cyOwbekta Poccuiickoit denepanun (opraHa MECTHOIO
caMOyTpaBJI€HUs ), IPU KOTOPOM OH CO3/IaH;

- pa3MeleHue nHGOpMaIMU O pe3yJibTaTax He3aBUCUMOMN OIICHKH KayecTBa
OKa3aHUsl YCIyT OpraHu3alusIMu B chepe KyIbTyphl, COIUATBEHOTO 00CITyKUBAHNUS,
OXpaHbl 37I0pPOBbS, OOpa3oBaHWs Ha OQUIMATBLHOM CaWTe IS pPa3MEIICHUS
uH(pOpMAIMU O TOCYAAPCTBEHHBIX M MYHUUMIAIBHBIX YUPEXKICHHUSIX B CETH
«Uurepuer»  (www.bus.gov.ru), Ha  oduuMaIbHBIX  calTax  OPraHoB
WCIIOJTHUTEILHON BllacTU cyOBekTOB Poccuiickoit denepannu (OpraHoB MECTHOTO

camoynpasnenus). Jloctym ©Ha cadt Www.bus.gov.ru s pasmemieHus

uHpopMauu O  pe3yibTaTaX HE3aBUCUMOM  OLIEHKM KayecTBa  OyJer
oOecrnieunBatbes ¢ anpens 2015 r.

[IpuBneuenue COIMATBHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX
OpraHu3aluii K yd4acTHio B paboTe IO MPOBEACHUIO HE3aBUCHMOM OLEHKH
KauyecTBa OKa3aHWs yCIyT OpraHu3alusIMu B cepe KyJIbTyphl, COIUAILHOTO
oOCITy’KUBaHUS, OXpaHbl 3JI0pOBbiA U oOOpa3zoBaHusi B cyObekTax Poccuiickoi
®denepanyy, B TOM YHCIE 32 CYET OKa3aHMsS Ha KOHKYPCHOW OCHOBE (PMHAHCOBOM
noanepxkku takum HKO B pamkax mocranoienusi IlpaBurenbctBa Poccuiickoit
Oenepannu ot 23 aBrycta 2011 1. Noe 713 «O mnpenocraBieHUM MOAJIECPKKU
COIIMAIbHO OPUEHTHUPOBAHHBIM HEKOMMEPUYECKUM OpraHU3aIUsIM.

8. Benenwe MOHHUTOpUHTA MO CO3JAAHMUIO YCIOBUH [UIsI TPOBEACHUS
HE3aBUCUMOM OIIEHKM KaudecTBa OKa3aHWUs YCIyr oOpraHuzaimusiMua B cdepe
KYJIbTYpbI, COLIMAJILHOTO OOCIYy>XHUBaHUS, OXPaHbl 3J0POBBS, OOpa30BaHUS U
MPOBEJCHNUIO HE3aBUCHUMOW OLIEHKM KadyeCTBA B COOTBETCTBUU C IOJOKECHUSMHU
®denepanbHoro 3akoHa ot 31 utons 2014 r. Ne 256-D3, BeIpaObOTKE NMpEIOKEHUN

MO YJIYYIICHUIO pabOThl OPTaHU3AIMHI U UX pealh3alluu.


http://www.bus.gov.ru/

[IpenocraBnenne uH(pOpMalMM O HE3aBUCHMOI OLIEHKE KadyecTBa B
UHPOPMALIMOHHO  AHAJIUTHUYECKYI0  CUCTEeMY  «MOHHUTOPUHI  BBINOJIHEHUS
MEpOIIPUATHI 1O TOBBIIICHUIO OIUIATBl TpyAa paOOTHHKOB» (IO aapecy
http://soc.rosminzdrav.ru) exxerogno g0 11 sHBaps ¥ 5 WO B COOTBETCTBUU C
pasznenoM 3 npuinoxkenus 2 npukaza Muntpyna Poccum ot 31 mas 2013 r. Ne 234a
«O  ¢dopmax  MoHuTOpuHra  peanuzauud  [Iporpammbl  MO3TAHOTO
COBEpPIIEHCTBOBAHMSI ~ CUCTEMBbl  OIUIATBl  TpyJa B  TOCYAapCTBEHHBIX
(MyHHMIMIAIBHBIX)  yupexaeHnax Ha 2012-2018 roge» (manee — HAC

«MOHUTOPUHT).



