IlocranoBienue IlpaBurtesbcTBa
Poccuiickou ®enepanuu ot 30 mapra 2013 r.
N 286 . MockBa

"O ¢dopMuUpoBaAHMM HE3ABHCUMOM CHUCTEMBI OLIEHKH
KayecTBa padoThl OPraHu3anuid, 0Ka3bIBAIOIIUX
CONUAJIbHBIE YCJIYTH

B meagax peaamnzaiuu noanyHkKTa "K' nmyHKTa 1 YkKasa I[lpesunenra
Poccuiickoit Penepanu or 7 masg 2012 r. N 597 "O meponpusaTHax 110
peasr3anu rocyJapCTBEHHON COIIMAaABHOM MOAUTUKU' [IpaBUTEABCTBO

Poccuiickoit ®enepaliuy mocTaHOBASIET:

1. YTBepautTs npusaraemsole [IpaBusa dopMupoBaHUSa HE3aBUCHUMOMU
CHCTEMBI OIIEHKH KadecTBa paboThl OpraHu3aliui, OKa3bIBAIOIIUX

COILIMAABHBIE YCAYTH.

2. PekoMeH0BaTh BBICIIIMM HCIIOAHUTEABHBIM OpraHaM roCyAapCTBEHHOMN
BAaCTH cyOBbeKTOB Poccutickoit Penepalii 1 opraHaM MeCTHOTO
caMoyTIIpaBA€HUS IIPU (POPMUPOBAHUH HE3aBUCHUMOMN CHCTEMBI OIlEHKHU
KadecTBa pabOThlI OpPraHu3aIui, OKa3bIBAIOIIUX COITUAABHBIE YCAYTH,
pyKoBoacTBOBaThCcs [IpaBruaamMu, yTBEPKIAECHHBIMH HACTOSIIIUM

IIOCTAHOBACHHEM.

3. YcTaHOBUTH, YTO (DUHAHCHPOBAHUE MEPOIPUITHH 110 (POPMHUPOBAHUIO
HE3aBHCHUMOH CHCTEMBI OIIEHKH KadecTBa paboThl OpraHu3alinii,
OKAa3bIBAIOIIUX COITUAABHBIE YCAYTH, OCYILIECTBASIETCS 32 CUET CPEACTB
COOTBETCTBYIOILINX OI0IKeTOB OI0AKeTHOM cucTeMbl Poccuiickoit

depepanyu.

4. YcTaHOBUTD, YTO pPeasnu3alivid HACTOLIIETO IIOCTAaHOBACHUS
ocyuiecTBAasgeTcd MUHUCTEPCTBOM TPyda U COLIMAABHOM 3alllUThI

Poccutickoit deneparinu, MuHHCTEpPCTBOM 00pa30BaHUsI U HAYKHU



Poccutickot Penepanivn, MUHHCTEPCTBOM KyABTYypPbI Poccuiickoi
depepanmu, MuHucTepCcTBOM 3apaBooxpaHeHud Poccuiickoit ®enepanu
u MuHucTepcTBOM criopTta Poccuiickort ®enepalninu B Ipeaesax
ycTaHoBA€HHOU [IpaBuTreabcTBOM Poccuiickoit ®enepaninu npeaeAbHON
YHCACHHOCTH PabOTHHKOB YKa3aHHBIX (peaeparbHBIX OPTraHOB
HCIIOAHHUTEABHOM BAACTH B OIOMXKETHBIX ACCUTHOBAHUIM,
IpeaycMaTpPUBaeMbIX 3TUM OpraHaM B peepasbHOM OIo/KeTe Ha

PYKOBOJICTBO U yIIpaBA€HHE B chepe YCTAaHOBAEHHBIX (DYHKITHM.

IIpencenaTean IIpaBHTEABCTBA
Poccuiickon Penepauuu

Od.MeaBenesB

ITpum. peod.: mexcm nocmarosneHus onybaurxosar 8 "CobparHuu

3axoHooamesnwvcmea Poccutickoti @edepayuu’, 08.04.2013, N 14, cm. 1703.

IIpaBuia popMupoBaHUS HE3ABUCUMOM CHCTEMbI OLICHKU
Ka4yecTBa pad0Thl OPraHU3alui, OKA3bIBAKIIHUX
COIMAJILHBIC YCJIYTH

1. Hacroguue [IpaBusa onpeneadroT MopsaaokK GOpMUPOBaHUS
HE3aBHUCHUMOU CHCTEMBI OLIEHKHU Ka4deCTBa pabOoThl OpraHU3aIlui,
OKa3bIBAIOIINX COLIMAABHBIE YCAYTH, OCYIIIECTBASEMOM C y9aCTHUEM U Ha
OCHOBe MHEHHUS OOINECTBEHHBIX OPTaHU3aIUH, TPOECCHOHAABHBIX
COoO0IIIeCTB, CPEACTB MAaCCOBOH MH(POPMAIIUHU, CIIEIITHAAU3UPOBAHHBIX
PERTUHTOBBIX areHTCTB U UHBIX 9KCIEPTOB (Iasee - obIIeCTBEHHOE

MHCHI/IC) B IIEAAX ITIOBBIIIIEHHA Ka4deECTBA pa6OT]':>I 9THUX OpFaHHBaHHﬁ.

2. [aa neaeit HacToamumx [IpaBua mon opraHU3aIugMU,
OKa3bIBAIOIIMMHU COITHAABHBIE YCAYTH, IIOHUMAIOTCS T'OCYyJapCTBEHHbBIE
(MyHHUITUIIAABHBIE) YIPEKACHUS], OKA3bIBAIOIIHE YCAYTH HACEACHHUIO B
chepax oOpazoBaHUsl, KyABTYPBI, (PU3UUYECKON KyABTYPHBI U CIIOPTA,
3IPaBOOXPAHEHUS U COLIMAABHOTO OOCAYKUBaHHUS (Dasee -

OopraHHU3alluH).



3. He3zaBucumas cucreMa OILIEHKU KadecTBa padoThl OpraHu3aIliui

BKAIOYAET B cebd:

a) obecriedeHre MOAHOM, aKTyaAbHOH M JOCTOBEPHON MH(OPMAIIUEH O
HOPSAKe IPEIOCTaBACHUS OpPraHU3aIled COITUaAbHBIX YCAYT, B TOM
qHCA€ B 9AEKTPOHHOH (popme;

6) dopMHupoBaHIEe Pe3yAbTATOB OIIEHKH KadecTBa PabOThl OpraHu3aIui

%8 peﬁTHHPOB UxX 0€eATEABHOCTH.

4. B 11eagx obecriedeHus OTKPBITOCTH U JOCTYITHOCTHU HH(POPMAIIHH O
OEeATEABHOCTH OpPTraHU3allii OpraHbl rOCy1apCTBEHHON BAACTHU
(rocynapcTBEeHHBIE OpPraHbl) U OpraHbl MECTHOTO CaAMOYIIPaBACHUS,
OCYILIECTBALIONIME (PYHKIIUU U TTIOAHOMOYUS YIPEeOUTEAd OpraHu3ariui
(maaee - opraHbl, OCYILECTBASIOIIME (PYHKIIUU U ITOAHOMOYHUS
YUIPEOUTEAS), OCYIIECTBASIIOT KOHTPOAD 32 BBIIIOAHEHHEM
OpraHu3allUgMU YCTAHOBAECHHBIX 3aKOHOAATEABCTBOM PoccuiicKon
denepanmu TpeboBaHUM 00 06eCrIeYeHUN OTKPBITOCTH U JOCTYITHOCTU
HEOOXOUMBIX JOKYMEHTOB, a TaK>Ke CBEIeHUH 0 HOPMATHUBHBIX
IPaBOBBIX aKTaX, yCTAHABAUBAIOIIMX 1IE€HbI (TapUdbl) HA YCAYTH AUOO
IIOPAIOK UX YCTAHOBAEHUL, €CAM BO3MOXKHOCTH B3UMaHU4 IIAQTHI 3a
YCAYTY B paMKaxX roCyJapCTBEHHOIO (MyHHUIIUIIAABHOTO) 3a/1aHUS

ycTaHoBA€HA peiepasbHBIMU 3aKOHAMH.

S. B nieaax obecriedyeHus MPOBEAEHUS OIIEHKH KadyecTBa paboThI
OpraHu3aluil OpraHbl, OCYIIECTBASIIONINE (PYHKIIUN U IIOAHOMOYHUS UX

VIpPEeaUTEAS:

a) OCYILIECTBALIOT U3y4YeHHUEe OOIIECTBEHHOTO MHEHHUSI, PE3YABTATOB
OIIEHKHU KadecTBa paboThl OPTaHU3AIUH U PEUTHHTOB UX NeSITEABHOCTH,
IOAYYEHHBIX OT OOIIeCTBEHHBIX OPTaHU3AIINH, TPOPECCHOHAABHBIX
COOOIIIEeCTB, CPEACTB MAaCCOBOH MH(POPMAIIUHU, CIIEITHAAU3UPOBAHHBIX

peﬁTHHFOBBIX Ar€HTCTB U UHBIX 3KCIIEPTOB,



6) oOpa3oBBIBAIOT OOIIECTBEHHBIE COBETHI B IIOPSIKE,
IIpeayCMOTPEHHOM 3aKOHOAATEABCTBOM Poccuiickoit ®enepanumy,
3aKOHOIATEABCTBOM CyOBeKTOB Poccuiickoit Penepanuu u
MYHULIUIIAABHBIMH HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMH
cooTBeTCcTBEeHHO. [Ipu bopMHpOBaHUHN coCcTaBa OOIIECTBEHHBIX COBETOB
caeayeT o0eCIieYuTh OTCYTCTBHE KOH(PAUKTA MHTEPECOB.

O6H.I€CTB€HHI:>I€ COBETEI BIIpAaBE:

dopMHupPOBATE IIepeYeHb OPraHU3aIINHT AT ITPOBENEHUS OLIEHKHU
KadecTBa UX paboThl Ha OCHOBE U3YYEHUS PE3yABTATOB OOIIECTBEHHOTO
MHEHUS;

OIIpeneAsTh KpUTepUH 3(p(PeKTUBHOCTH paboThl OpraHu3anui, KOTophle
XapaKTepPU3yIOT:

OTKPBITOCTh U JOCTYITHOCTE HH(OPMAaUU 00 OpraHu3allly;
KOM@OPTHOCTb YCAOBHUH U JOCTYITHOCTD ITIOAYYEHHUSI YCAYT, B TOM YHUCAE
[ASI TPasKIAaH C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3[J0POBbSI;

BpeMs OKUIAHUS B OYepPeqH IPHU ITOAYIEHHUH YCAYTH;
A00POKEAATEABHOCTD, BE3KAUBOCTb ¥ KOMIIETEHTHOCTH PaOOTHUKOB
opraHu3aluy;

[OAIO TIOAYYATEAEH YCAYT, VIOBAETBOPEHHBIX KA4E€CTBOM OOCAYKUBaAHHUS
B OpraHu3allyy;

yCTaHaBAUBATH MOPSAIOK OIIEHKH KadecTBa padOThl OpraHU3aIlly Ha
OCHOBAHUU OIIPENEACHHBIX KpUTEPHUEB IPPEKTUBHOCTH PAOOTHI
opraHuzainuii, B TOM YHUCAE C yIeToM HacTodaiumx [IpaBua;
OPraHU30BBIBATE PAOOTY I10 BHIIBACHUIO, OOOOIIEHUIO U aHAAU3Y
OOIIIECTBEHHOTO MHEHHS U PEUTHHIOB O Ka4yecTBe paboThI
opraHuzanuii, B TOM 9ucAe COPMHUPOBAHHBIX OOIIIeCTBEHHBIMH
OopraHu3alusIMU, IPOoPEeCCHOHAABHBIMU COOOIIECTBAMHU U UHBIMU
9KCIIepTaMy;

HAIIPaBASTH B OpraH, OCYIIECTBASIONINH (DYHKIIUN U [IOAHOMOYHS
VIpeaUTEAs:

HHQOPMAIIHUIO O pe3yAbTaTaxX OIIEHKH KadecTBa padoThl OpraHu3allvii;
IpeaAOKeHUs 00 YAYUIIIIEHHH KadecTBa paboThl, a TakKe 00

OopraHu3alluU OOCTyIa K HHQOPMAaIIUU, HEOOXOUMOM [IAS AUIIL,



00paTHUBIINXCS 3a IIPEIOCTABAEHHUEM YCAYT.
6. B 11eagx yaydineHus KadecTBa pabOThl OpraHu3allui:

a) oprassl, OCyLIeCTBASIIONIME (OYHKIIUN ¥ [IOAHOMOYHS YIPEAUTEAL:
HaIIpPaBASIOT OPTaHU3AIIUGM IIPEIAOKEHH 00 YAYUIIIEHUH KadecTBa UxX
paboThI, MOATOTOBAEHHBIE C YIETOM U3Y4YEHUS PEe3yAbBTATOB OLIE€HKU
KadecTBa pabOThl OPraHU3aIlud U PEUTHHTOB UX AEITEABHOCTH, a
TaKXKe IIPEIAOKEHHN 00IIeCTBEHHBIX COBETOB;

V4HUTBIBAIOT HH(POPMAIIHIO O BBIIIOAHEHHUH pa3paboTaHHBIX
OpraHHU3alUIMH [TAAHOB MEPOIPUATHH 10 YAYYIIIEHHUIO KadyecTBa
paboThl opraHu3anui Ipu oreHKe 3(PPEKTUBHOCTU PabOTHI UX

PYKOBOLOUTEAEH;
6) opranuszaiuu:

pa3pabaTsIBalOT Ha OCHOBE IIPEIAOKEHUN, YKa3aHHBIX B ab3alie
BTOPOM IMOAIIYHKTA "a" HACTOLIIEro IIYHKTA, ITAaH 00 YAYYIIIeHUU
KadecTBa pabOThl OpPraHu3allil U YTBEPKAAIOT 3TOT IIAAH 10
COTAQCOBAHUIO C OpraHaMU, OCYIIECTBASIIOIIMMU (PYHKIIUU U
IIOAHOMOYHS UX YIPEIUTEAS;

pPa3MeIaioT IIAaHbI MEPOITPUSATHH I10 YAYYIIIEHUIO KadecTBa paboThl
OopraHu3alluyi Ha CBOUX O(PUIIMAABHBIX caliTaX B MH(POPMAIIMOHHO-
TEAEKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT" (IpU HAAUYUU CaUTOB) U

o0ecrieynBalOT UX BBITTIOAHEHUE.

Onyb6aurosaro: 8 anpenst 2013 2. na HnmepHem-nopmane "Poccuiickoil

TIasemuwt”

% RG.RU

Poccumickasalasera




