MyHununajibHoe 0I01KeTHOe J0UIKOJbHOEe 00pa3oBaTe/ibHOE YUpeKIeHue
nerckuii caa NeS «3o0s10T10i merymok» r.o.r.Mantypoo Kocrtpomckoii o0/1actu

ITPUKA3
Or 25.10.2018r. Ne 28

O0 yrBepxnenun Ilonokennst o mopsigke paccMOTpeHusi 00paleHuii TPaxIaH B
MyHununajabHoe 0I0zKeTHOe JOIIKOJIbHOE 00pa3oBaTe/IbHOE yupekaeHue JeTCKui cax NeS
«3050T0i1 MeTymok» r.o.r.Mantypoo Koctpomckoii 00s1acTu

B nensx npuBeaeHrus HOpMaTUBHO-TIPABOBOM 0a3bl yUpek/I€HUsI B COOTBETCTBUE JICUCTBYIOIIEMY
3aKOHOJATEIbCTBY
IMPUKA3BIBAIO:

1. YTBepauTh JOKaIbHBINA akT «[losiokeHue o mopsiake paccCMOTpeHUs 00pallleHu Ipask/iaH B
MyHununagbHOe Or0HKETHOE JIOIIKOIBHOE 00pa30BaTelIbHOE yupexaeHue JeTCKui cax NoS
«3onoToM neTymok» r.o.r.Mantyposo Koctpomckoii obnactu.

2. Pasmectuth nanHoe Ilonoxenne Ha caiite MBJIOVY.

3. KOHTpOJIb NCTIOJHEHUS PUKa3a OCTABIISIO 32 COOOM.

3aBeqyromui B.A.baxBanoBa
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IMOJIO’KEHUE

0 MOopsiiKe PaccCMOTpPEeHHs oOpaleHHil rpaxiaH B
MyHHIHNAIbHOE GI0/UKeTHOE T0IIKOIbHOE 00pa30BaTeIbHOE YIPEKICHHE
nerckuii cax NeS «30.10Toii eTymox» r.0.r.ManTyposo Kocrpomckoii 001acTH

1.00mme moJIoKeHHs

1.1.Hacrosmee IlosioKeHue 0 TIOPSIKE PACCMOTPEHHUs 00palleHHH rpaiad B MyHHUHAITATbHOE
610IKETHOE JIOMIKOJIBHOE 06Pa30BaTeIbHOE YUPEKICHHE ISTCKUMH Cal No5 «3010TOM NETYLIOK»
r.o.r.Mautyposo Koctpomckoii o6mactu (nanee — JI0Y) pa3paGoTaHO B COOTBETCTBUH C I1.3 4.6 1 7
¢1.28 ®enepanbHoro 3akoHa ot 29.12.2012r. Ne 273-®3 «0O6 obpazosannu B Poccuiickoit Genepanumn
u ®eepanbabM 3aK0HOM 0T 02.05.2006 Ne 59-03 «O nopsizike pacCMOTPEHHS oOpareHui rpaxiaaH
Poccuiickoit Peneparumy. ,

[To0keHHEM PETYIUPYIOTCS MPaBOOTHOIICHHS, CBS3aHHDIC ¢ peanuzanueil rpaxaaHnuHom PO
sakpervienHoro  3a  HuM  KoHcrutynuei P® mnpaBa  ofpamieHus B OpraHbl ~ MECTHOIO
CaMOyIpaBJeHHsl, YCTAHABIMBAETCS  MOPANOK  PACCMOTPCHHMA oOpaiieHuii  rpaxiad B
aamuuuctpanuio  JIOVY.

1.2. Opraausaiusi paboThl ¢ OOpalICHHSAMH TPKIAH B aIMHHHCTPALHIO JIOY Bexercs B
coorsercrBiu ¢ Koncturyuueir PO, denepanbHbIM 3aKOHOM OT 02.02.06 1. Ne 56-®@3 «O mnopsiake
paccmoTpenusi obpamennii rpaxaan PO», YcraBom JIOV u nacrosimmM [losnoxeHueM.

1.3, VeTaHOBJICHHbI HAcTOSMMM [10JI0%KEeHHEM MOPSI0K PAacCMOTpeHHs 00pallleHui  rpaxaaH
pacmpoCTpaHseTcs Ha Bce OOpalleHHs IpakiaH, 33 HCKIOYCHHEM oOpaleHuif, KOTOpble MOIEKAT
PacCMOTPEHHUIO B HHOM MOPSI/IKE, ' YCTAaHOBJICHHOM (elepalbHbIME KOHCTHTYLIMOHHBIMA  3aKOHAMU
MHBIMH  (pelepaIbHBIMU 3aKOHAMH, @ TaKkke IMHCEeM, HCTIOMHCHHBIX Ha opUIHATBHBIX ONaHKax
yUpek/IeHHH, OPraHU3alui, MPEIpPHUsTHiA, MOIMMCAHHBIX HX PYKOBOIUTE/IAMH, YIIOJIHOMOYEHHBIMH
HAa TO JMIAMH, KOTOpPhlE  paccMaTpHBAIOTCS B IOpAAKE, — YCTAaHOBICHHOM UL obei
KOPPECIIOHICHIIMH.

1.4, VeTaHOBJICHHBI HacTosmmM [[0JI0)KeHHEeM TIOPSI0K PacCMOTpeHHs OOpalleHui rpakiaH
pacnpoCTpaHseTcs Ha MPaBOOTHOLICHHUs, CBA3AHHBIC C PacCMOTPCHHEM oOpalleHuii MHOCTPaHHbIX
rpakJaH M JMI Oe3 IPaXIaHCTBA, 3a WCKIKOYCHHEM CJIyqaeB, yCTAHOBICHHBIX MEH/yHApOAHLIM
noroBopoM Poccuiickoit ®enepanun ui (eaepaibHbIM 3aKOHOM.

1.5. Tlpu paceMoTpeHHH OOpalleHus He JOIyCKaeTes pasrialicHue CBEJICHHI, CO/IepXKaIIUXCs B
oOpallleHuH, @ TaKXKe CBEIACHHUH, KacarolMXCs yaCTHOM JKM3HH rpakiaHuna, 6e3 ero corsacus. He
ABISeTCS PA3rIAlICHUEM CBEJICHHH, cojepkalmxcs B OOpAlICHWH, HANPABICHHC MHCHMCHHOIO
o0palleHns B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIPABICHHS HITH JI0JDKHOCTHOMY JU1Ly, B
KOMITETEHIIMIO KOTOPBIX BXO/MT PElIeHHE MOCTABIEHHBIX B 00pallleHHE BOPOCOB.

1.6.Anmunuctpanust JIOY cucTeMaTHyecku aHATM3APYET H 0000611aer oOpalieHus rpaxaaH,
cojep)Kailuecss B HUX KPHTHYECKHE  3aMEUaHMs,  C LCJIBI0 CBOCBPEMEHHOTO BBISIBIICHHS W
YCTpaHeHus MPUYHH, MNOPOKIAIOWMX — HApYIICHHE TpaB M OXPAHAEMBIX 3aKOHOM HMHTEPECOB
rpax/iaH.



2. IIpaBo rpaxaan Ha oOpauleHue

2.1. I'paxnane wuMerOT mnpaBo oOpamarbcs JHYHO, B YCTAaHOBIEHHOW dopme, a Takxke
HANpaBlIATh WHIUBUAYATbHbIE U KOJUIGKTHBHBIE NMUChbMEHHBbIE oOpaileHus B agmMuHucTpanuio JJOY
1100 JOKHOCTHBIM JTUIIAM.

2.2. T'paxnane peanu3yloT TIpaBo Ha oOpalieHue CBOOOAHO | TOOpPOBOIBHO, HE HapyInas MpaB
1 CBOOOBI JIPYTHX JIMII.

2.3. ®opma obpalieHus rpaxaaHaMy BEIOUPACTCS CaMOCTOSITENIBHO.

2.4. PaccMoTpeHre OOpalleHHi rpakiaH OCYIIEeCTBIAETCS OecIIaTHO.

2.5. Ilpu paccMmoTpenuun obOpamenus B anMuHUCTpanuio JIOY rpaknanHuH MUMeeT IMpaBo:

- [IpeacraBnsTe NOMOJHUTENBbHBIE JOKYMEHTHI U MaTepHaibl, MO0 obpamarbes ¢ Ipockooi 00
UX UCTPeOOBaHUH.

- 3HAKOMUTBCA C JIOKyMEHTAMH W MaTepHajaMH, KacaroIlUMHUCS pPacCMOTPEHUs! oOpaleHus,
€CITM 3TO He 3aTparuBaeT MpaBa, CBOOOIBI U 3aKOHHBIE MHTEPECHl JPYTHX JIUI], €CIIM B yKa3aHHBIX
JOKYMEHTaX M MaTepHallaX He COJCpXKATcsi CBEACHUS, COCTABISIONINE FOCYJApPCTBEHHYIO WM HHYIO
OXpaHsieMyIo (eiepabHbIM 3aKOHOM TaiHY.

- [lomyuyaTs THUCHMEHHBIH OTBET IO CYHIECTBY IIOCTABIEHHBIX B OOpalleHHE BOMPOCOB, 3a
UCKIIIOYEHHEM CcIy4yaeB, YKa3aHHbIX B IL.I.5.4, 5.8 Hacrosmero IlonoxeHus yBegoMmieHHE O
nepeagpecallid  MHCbMEHHOTO  oOpallleHHus B TOCYJapCTBEHHBIE OpraHbl, OPraH  MECTHOTO
CaMOyNpaBleHUS WM  JODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO  KOTOPBIX BXOAMUT peEIICHUE
MOCTABJICHHBIX B OOpaIIEeHNH BOIPOCOB.

- OOpamarbecs ¢ kajnoOoill  Ha MNPUHATOE MO OOpPALEHUIO  pEeUIeHHe  WIM JelcTBHE
(Oe3nelicTBUE), a TaKXKE C 3asBJICHUEM O MPEKPAIICHUN PACCMOTPEHUsT OOpalleHusI.

3. TpeGoBaHusi K NUCbMEHHOMY O00OpalleHHUIO

3.1. B nucbMeHHOM oOOpalleHMH TpaxJaH B 00s3aTeIbHOM  MOpPAAKE  YKa3bIBaeTcs
HalMEHOBaHME aJMMHUCTpAIMH, JIHO00 paMuius, UMs, OTIYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO
JUIIAa WIA ero JODKHOCTh B aaMmuuuctpamu JIOY, a Takke cBOIO (paMumiIMio, UMs, OTYECTBO,
MIOYTOBBIA ajJpec, IO KOTOPOMY JIOJDKEH OBITh HallpaBJIEH OTBET, YBEJIOMIIEHHE Iepeajpecanuu
oOpallleHusi, M3J1araeT CyTh NPEJIOKEHUS, 3asBICHUS WIH KaJI0Obl, CTaBUT JUYHYIO MOJIUCH U
1ary.

3.2. B cnyyae HeoOXOAMMOCTH B TOATBEPKJACHHE CBOMX JIOBOJOB  TPAXKIAHWUH TIO
NUCHbMEHHOMY OOpallleHUI0 TpWiIaraeT JOKYMEHThl M Marepuanbl JMOO HUX KOMHMU, KHIDKKA H
OpPUTMHAJIBI WHBIX JOKYMEHTOB, MPUJIOKEHHBIE K OOpaIleHUsM, BO3BPAIAIOTCS 3asBUTEISIM IO MX
npocs0e.

3.3. Obpamenue, nocrynusiiee B Aqmuauctpauuio JJOY  mo uH(OpMAIMOHHBIM CHUCTEMaM
o0mIero MoJb30BaHUS, TMOJIEKHUT PACCMOTPEHHIO B MOPSIKE, YCTAaHOBJICHHOM  HACTOSALIUM
ITonoxeHneM.

3.4. I'paxnaHuH HampaBisieT CBO€ MHUCBMEHHOE OOpalleHHe HEMOCPEICTBEHHO Ha UMS
saeayromer JIOY wim  ero 3amecturened, B KOMIIETEHIMH KOTOPBIX  BXOJOUT  DPEIICHHE
MIOCTaBJIEHHBIX B OOpAallleHMH BOIIPOCOB.

3.5. IlucbMeHHOe OOpalIeHHe MOJUICKHUT O00A3aTENbHON PErucTpanu B TEUEHHE TpeX AHEH C
MOMEHTa TNOCTYIUICHUS.

Bce mocrynatomme B aanmuHucTpanuio JIOY mnuchbMeHHble — oOpalieHMs — TIpaxkIaH
NPUHUMAIOTCS, YYUTBIBAIOTCS, PETUCTPUPYIOTCS. PerucrpannoHHbI HMHAEGKC OOpameHHst rpaxaaH
YKa3bIBAE€TCS B MHUCBMEHHOM OOpAaIlEHWH, KOTOPBIM CTaBUTCS B HUXKHEM IIPaBOM YIJIy IE€pPBOrO
JHCTA.



3.6. [lucbma rpaxkaaH C MOMETKOU «JIMYHO» TIOCJE MPOYTEHUA aJpecaToM, B ciydae, €Clid B
HUX CTaBATCS BOIPOCHI, TpeOyromme OQUIMAIbHBIX OTBETOB, NEpPEAalOTCs Ha PETHCTPAlUI0 B
YCTaHOBIJICHHOM TIOPSIZIKE.

3.7. TlucemenHoe oOpamieHHe, CcoJliepiKalmlee BOMPOCH], PpEIICHHE KOTOPBIX HE BXOIUT B
KoMIeTeHIo  agMuaucTpanuu  JIOY, MNOUIeKUT TepechbUike B TCUCHHE CEMH JTHEH Cco JHS
perucTpalii B COOTBETCTBYIOIIMN OpraH WM COOTBETCTBYIONIEMY JODKHOCTHOMY JIHMITY, B
KOMIIETEHIIMIO ~ KOTOPOTO  BXOAWT  pEHICHHE IOCTAaBICHHBIX B OOpAIlEHUH  BOIPOCOB, C
YBEIOMJICHHEM TpaXKJIaHWHA O Mepeajpecallii ero oOpalleHus, 3a HUCKIIOUEHHEM  Cciydas,
yKazaHHoro B ILI. 5.4, 5.8 nacrosimiero Ilonoxenus.

3.8. 3ampemnaercss HANPaBIATh )KATOOBI TPaXKIaH HAa PACCMOTPEHHE TEM JOJDKHOCTHBIM JIHIIAM
agmuauctparuu JIOY, pemenne uinu aeiictue (6€31eiMCTBHE) KOTOPHIX 00XKamyeTcs.

4. PaccmoTpeHue oOpamleHuil rpaskaaH, MOAr0TOBKA OTBETOB

4.1. O6pamenue, nocrynusiiee 3aBenyromei JJOY, momexur o0s3aTeaIbHOMY PACCMOTPEHUIO.

4.2. Vder, peructpauusi, XOJ pacCMOTpPEHHUsS OOpalieHus TpaxJaH OCYIIECTBISIOTCS
3aBeJYIOUICH C 3aHECEHUEM B JKYPHAII U KapTOUKY JIMYHOTO MTpHEMa.

4.3. 3aBepyrommii JJOY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue oOpalleHus, B
cllydae HEOOXOAMMOCTH — U C Y4acTHEM I'pak/laHWHa, HAPABUBILETO OOpalleHHE;

- 3alpaliMBaeT HEOOXOIMMBbIE MJi PAacCMOTPEHUs OOpalleHus AOKYMEHTbl M MaTepUalibl B
APYTUX OpraHax M 'y APyrux MPeInpUsTHI U OpraHu3aluii TOpoja, 3a UCKIIOUEHHEM CYJIOB, OpraHOB
JO3HAHUSI U OPTAHOB NPEABAPUTEIBHOTO CIIEICTBUS;

- IPUHUMAET MEpHl, HAINpaBIICHHbIE HAa BOCCTAHOBIICHWE WJIM 3alllUTy HApPYIIEHHBIX IIPaB,
CBOOOJ M 3aKOHHBIX HMHTEPECOB TPaKTaHHHA;

- JaeT TIMCHMEHHBIE OTBETHI IO CYIIECTBY IMOCTABICHHBIX B 0OPAIIEHHH BOIIPOCOB;

- YBEIOMIJISI€T TpaKAaHWHA O HAINpaBJIEHUM €ro oOpalleHus Ha pacCMOTpPEHHE B JPYroil oprax
WIA Jpyrue NpeanpusIThs M OpraHu3alMM Topoja B COOTBETCTBUU C UX KOMIIETEHIMEH.

4.4. YupexneHusi, NpeanpusTHs W OpraHU3alUU paioHa IO HAIPABJICHHOMY B YCTAaHOBJIEHHOM
nopsiike 3ampocy 3asenytomiero JJOY, paccmarpuBaromiero ooOpaieHue, o0s3aHbl B TedeHue 15
THEW TIPEeIOCTaBIATh JOKYMEHTHI WM MaTepHaibl, HEOOXOIWMBIE UIS PACCMOTPEHHUs OOpalieHus 3a
UCKJTIOYEHHEM  JOKYMEHTOB M MaTe€pHajioB, B KOTOPBIX COJNIEPXKATCS CBEICHHS, COCTABISIONINE
TOCYJapCTBEHHYIO WM OXpaHsieMyio (eaepalbHbIM 3aKOHOM TaWHy, W JJISl KOTOPBIX YCTaHOBJICH
0COOBIN MOPSIOK MPETOCTABICHUS.

4.5. OtBeTsl Ha oOpallleHHs IpaxkJaH, NpUCIaHHbIe Ha UM 3aBenyromero JJOVY, roropsarcs Ha
OnaHKe yupexaeHUus 3a MOANUCHIo 3aBeayromero JJOY u peructpupyrorcs B )KypHae.

7.6. OTBeTHl JOJDKHBI COJEpPkKATh KOHKPETHYIO M YETKYI0O MH(pOpPMAILMIO IO BCEM BOIPOCAM,
MIOCTaBJIEHHBIM B OOpalleHuu rpaxjaaH. Ecnm  3asgBuTeNto AaH OTBET B YCTHOM (opme, TO B
MaTtepuaiax, MPWIOKEHHBIX K OOpalieHuio, JODKHO OBITh 3TO0 yKazaHo. Ecmm  maercs
MIPOMEKYTOUHBIA OTBET, TO YKa3bIBACTCS CPOK OKOHYATEIHHOTO PEUICHHS IOCTABIEHHOTO BOIPOCA.

OTBeThl, TONTOTOBJICHHbIC HAa OCHOBAaHWHM TIPABOBBIX JOKYMEHTOB, JOJDKHBI —COJEPKaTh
PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHWEM JaThl M HAUMCHOBAHWS.

OTBeT Ha KOJUIEKTMBHOE OOpaIleHHWE OTMPABISAETCS HA MMs IEpBOro MOJMKMCABIIETO €ro JuIa,
€CITU B MIMCbME HE OTOBOPEHO KOHKPETHOE JIUIO, KOMY HAJJICKUT IaTh OTBET.

OtBer Ha oOpamieHue, mnoctynuBiiee B Aamunuctpammio JOY mo  uMHPOpPMALMOHHBIM
cucreMaMm OOIIEro MOJIb30BAaHUS, HANPABISIETCSA 0 MOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHHH.

4.7. OOparienusi TpakJaaH IOCJIE MX PACCMOTPEHUS HCIOJHHUTEISIMH BO3BPAILAIOTCS CO BCEMHU
OTHOCAIIMMHUCS K HUM Marepuanamu 3apenytomero JIOY, koropseiii ¢GopMupyer aena, B TOM YHCIIES
C OTBETOM 3asBUTENIO B Cllyyae, €ClId JaBajioch IOpydeHHe HMH(GOPMHUPOBATH PYKOBOACTBO O



pe3yibpTaTax pPacCMOTPEHHS.

4.8. Ilopsiiok BU3HUPOBAaHMS TOJATOTOBJIICEHHBIX OTBETOB Ha OOpalleHHs] TpakJaH 3a MOANHCHIO
3aBenytomeit JIOY u ero 3amectuTenell yCTaHaBJIMBAETCS CIECAYIOIIUM:

Ha BTOPOM SK3EMIUIIpE OTBETa 3asBUTENIO0 B JIEBOM HIIKHEM YTy YKa3bplBaeTca (haMuius U
MOJAINUCH HCIOJIHUTENSA, HOMEpP €ero CciayKeOHOro TteneoHa, a TakKe MPOCTABISIOTCS  BU3bI
PYKOBOJMTENEH, Y9aCTBOBABIINX B MIOATOTOBKE OTBETA, C PACIIU(POBKOM (HaMUITHIA.

4.9. Ha kaxmoM oOpalieH!H MOCiIe OKOHYATEIFHOTO PEIICHHUS U €r0 MCIOJHEHHS J0JDKHA OBITH
OTMeTKa 00 HCToNHeHnu «B 1emo», aarta v TU4Has MOANKCH JIOJDKHOCTHOTO JIMIA, MPUHSBIIETO 3TO
peurenue. [Ipemioxkennsi, 3asiBICHUS U KOOI, KOIUKA OTBETOB HA TpaXkaaH (OPMUPYIOTCS B JCIO B
COOTBETCTBUU C YTBEPKIACHHON HOMEHKIATypOU Jedl.

5. Ilopsiiok paccMOTPeHHUsI OTAeJbHBIX OOpamleHuil

5.1. OOpamenusi TpaxaaH, nocTtynuBimue 3aBeayiomemy JIOY — W3 cpeacTB MaccoBoi
nHpOpMAIIMY, PACCMATPUBAIOTCS B MOPSAKE W CPOKH, NMPEIyCMOTPEHHBbIE HacTosmuM [lomoxeHuem.

5.2. B ciaywae ecim B NUCBMEHHOM OOpalieHMH HE YKa3aHa (aMuius TpakJaaHWHa,
HaIpaBUBIIETO OOpAaIeHNE U TIOYTOBBIA aJpec, 0 KOTOPOMY JIOJDKEH OBITh HAIIPaBJIEH OTBET, OTBET HA
oOparnieHue He naercs 3asenyrouiei /I0Y, npuHumaercs pelieHrue o CIUCaHuu JaHHOro oOpaieHus «B
JeII0».

53. Ecnu B yKka3aHHOM OOpallleHHH COAEPXKATCs CBEOEHHs O  IOATOTaBIMBAEMOM,
COBEpIIAEMOM  WJM  COBEPILEHHOM  IPOTUBONPABHOM  JIeSHUHM, a TaKXke O JHILEe, €ro
MOJITOTABIIMBAIOIIEM, COBEPUIAIONIEM WM COBEPIIMBIIEM, OOpalleHHe MOJUICKHUT HAINPABICHUIO B
OpraH B COOTBETCTBUU C €r0 KOMITETCHIIUEH.

5.4. OOpaiieHre, B KOTOPOM OOKallyeTcsl Cy/neOHOe pelieHre, BO3BPAIAeTCs TPaKIAHUHY C
pa3bsICHEHUEM TOps/IKa 00XKaJOBaHUS JAHHOTO CYyleOHOTO PEIIeHHS.

5.5. [lpy nomyyeHMHM MHUCBMEHHOro OOpalleHusi, B KOTOPOM COJIEP)KaTCsi HELEH3YpHBIE,
OCKOpOUTENbHBIE BBIPAXKEHUS, YTPO3bl JKU3HHU, 3/I0POBbIO WJIM MMYIIECTBY JODKHOCTHOTO JIMIA, a
TaKXe YJICHOB €ro CeMbM 3aBeAyIOIIMH BIpaBe OCTAaBUTh oOpaiieHue 0e3 OTBeTa MO CYIIECTBY
MIOCTaBJIEHHBIX B HEM BOIPOCOB M COOOIIMTh TpaKJaHWHY, HANpaBUBIIEMY  oOOpalleHue, o
HEIOMYCTUMOCTH 3JI0yNOTPEOIeHNUs MPAaBOM.

Pemenue o cmcanum maHHOTO OOpamieHus «B nemo» 1 HarpaBIeHHH COOOIICHHS 3asBUTETIO O
HE/IOIYCTHMOCTH 3JIOYTIOTPEOJIEHUS] TPAaBOM NpPHUHUMAETCS M MOANUChIBaeTcs 3aBeaytommM 10V mm
3aMECTHTEIIEM.

5.6. B ciydae, eciu  TEeKCT NHUCBMEHHOro OOpalleHHss He TMOJJaeTcsd MPOUYTEHHUIO,
oOpalleHre He MOAJICKUT HAalpaBlIeHUI0 HAa PAacCMOTPEHHE U OTBET Ha HEro He JaeTcs. 3asBUTEIIO
00 3TOM coolIaercs, eciu ero (GpaMuwiug W MOYTOBBIA ajapec MONJAIOTCA MpouTeHuo. Pemienue o
CIHMCaHUM  JaHHOTO oOpameHuss «B nemo» M cooOIIeHUM — 3asBUTENIO  MPUHUMAIOTCS U
MOJIMMCHIBAIOTCS 3aBEAYIOLUIMM WM 3aMECTHUTEIIEM.

5.7. OOpamenusi TpakJaH, IMOCTYIHBIIUE OT OJHOTO W TOTO K€ JIMIA TI0 OJHOMY M TOMY K€
BOTIPOCY, €CIM CO BpPEMEHH IOJa4l TIEPBOTO OOpAIIeHUS MUCTEK YCTAHOBJIICHHBIA HACTOSIIHM
[TonmoxeHHEM CpPOK pPACCMOTPEHHUs WIIM 3asBUTENb HE COTJIACEH C MPUHATBIM TI0 €ro OoOpaIieHuro
peleHHeM, CUUTAIOTCSI TTOBTOPHBIMH.

[Ipu paboTe ¢ MOBTOPHBIMH OOpalICHUSIMU JIEJIONPOU3BOAUTENL (HOPMHUPYET JEN0 C yikKe
MMEIOIIMMUCS TOKYMEHTaMU M0 OOpaIleHUsIM JaHHOTO 3asBUTEIIS.

He cuwuratoTcst mOBTOpHBIMH OOpalieHHs OIHOTO M TOTO K€ 3asBUTENS, HO IO Pa3HbIM
BOIPOCAM, a TaK’K€ MHOTOKpAaTHbIE — IO OJJHOMY M TOMY € BOIPOCY B CIIydae, €CJId MPUYUHBL, IO
KOTOPBIM OTBET IO CYWIECTBY IIOCTABJICHHBIX B OOpallleHUH BOIPOCOB HE MOr OBITH JaH, B
nocjenyroomemM ObUTM YCTPaHEHbI, TPaXKJIaHWUH BIPaBE BHOBb HAIpPaBUTh OOpallleHHE 3aBeAyHOLIEeH
JOYV.



5.8. B cimyuae ecnu B MUCBMEHHOM OOpaIlieHUH TpaKAaHWHA COJEPYKUTCS BOMPOC, HA KOTOPBIi
€My MHOTOKpaTHO J1aBajNCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSA3M C paHEe HaIpPaBJICHHBIMU
oOpallleHusIMU, ¥ NP STOM B OOpAIllEHUH HE MPHUBOJATCS HOBBIE JOBOJABI WM OOCTOATENbCTBA
3agenyrommii JIOY BmpaBe mnpuHATH penieHHe O O0e30CHOBATEIBLHOCTH OYepeaHOro oOpalleHus u
MpEeKpallleHud Tepenucku ¢ rpaxaaHuHoM. O J[aHHOM peHIeHHH YBEAOMIISIETCS TpakJaHUH,
HaNpaBUBIINNA 00palIeHHE.

5.9. B ciyyae eciii OTBET IO CYIIECTBY IMOCTaBJICHHOTO BOIIPOCa B OOpAIllEHUH HE MOXKET OBIThH
naH 0e3 pasrjamieHus CBEICHHH, COCTaBISIOMIMX OXpaHseMylo (eqepasbHbIM 3aKOHOM TaiiHY,
rpaXJaHUHY, HalpaBUBIIEMY oOpalieHue, cooOuIaeTcss 0 HeBO3MOXKHOCTHU JIaTh OTBET 110 CYIECTBY B
CBSI3M C HEJIOMYCTUMOCTBIO pasrilallieHus] YKa3aHHBIX CBEICHUIL.

6. Cpoku paccMoTpeHHsi oOpalleHUii U yBelOMJIeHHe 3asiBUTeJIei

6.1. ObOpamenus, nocrynupmue 3aBeayromemy JIOY, paccmarpuBaioTcs B CPOK 10 OIHOTO
MecsiIia CO JTHS UX PErucTpaluy, €Clii HHOW CPOK (MEHBIINI) HE YCTAHOBJIEH DPYKOBOIHMTEIEM JIHOO
ero 3amectureneM. OOpaiieHus, He TpeOyrolue JOMOJHUTEIBHOIO M3YyYeHUS U IPOBEPKH,
paccmaTpuBatoTcsi Oe3oriararenbHO. O pe3ynbTaTax pacCMOTPEHHsS YBEJOMIISIFOTCS 3asBUTEIH.

6.2. B HCKIIOYUTENBHBIX CIIydasiX PYKOBOJIUTENb BIIPaBe TMPOJUIMTH CPOK  PaCCMOTPEHUS
oOpanieHuss He Ooyiee 4yem 3a 30 nmHE#, yBeJOMHUB O TPOJJICHHM  CPOKa €ro pacCMOTPEHUs
rpakJaHWHA, HampaBUBIIEro oOpanieHue. [IpomieHue cpoka oGOpMIIIETCS HCIOJHUTEISIMH  HE
MEHEEe YeM 3a IISTh JTHEH JI0 HCTEUYCHUS] CPOKa PACCMOTpPEHHsI OOpalcHHUS.

7. Opranuszanusi padoTbl IO JUYHOMY NpHEMY TIpaKIaH

7.1. I'pacduk u nopsiok nuyHoro npuema rpaxaad B JIOY ycraHaBIuBaeTcss pyKOBOJIUTEIEM.

7.2. llpy J5MYHOM mpueMe TPaXJaHWH TNPEAbSBISAECT JOKYMEHT, YJIOCTOBEPSIOLUIUI €ro
JINYHOCT.

7.3. Ilo Bompocam, He BXOIALIIMM B KoMmeTeHIuio 3aBeaytouiero 1OV, 3asgButeniam
peKoMeHayeTcs OOpaTUThCS B COOTBETCTBYIOILIME OPraHbl, YUPEKICHHUs, OpraHHU3alluu.

7.4. Bo BpeMsa 3amucu Ha NPUEM 3aBEAYIOLIMHN 3al0JHSAET KapTOUYKY JIMYHOTO IpHEMa
rpaxaaHuHa (popma npuiaraercs), B KOTOPYIO 3aHOCUTCS coiepKaHHe oOpallleHusl TpaKIaHWMHA Ha
JIMYHOM IIpUEME, a TAK)KE PE3ONIIOLHNS BEIYIIEro IpUEM, C NOPYYEHHEM JOJDKHOCTHOMY juLy. llpu
HEOOXOIMMOCTH  TpaxJaHaM MpeUlaraeTcsl M3JI0XKHUTh CYTh  BONpOoca B NHCbMEHHOM BUJE.
[TuceMenHoe oOpallleHue B 3TOM Clydya€ pPEruCTPUpPYETCS U pPacCMaTpUBAaeTCs B YCTAHOBJIEHHOM
MOpAJIKE, @ B KAPTOUKE Jenaercs oTMeTka «OCTaBiIEHO 3asBIECHUE» U JaTa PErUCTpPaLUu.

B ciaywyae ecium  u3N0KEHHBIE B YCTHOM OOpamieHHHM (PakTbl M OOCTOSATENHCTBA  SBISIOTCA
OYEBHJIHBIMH ¥ HE TpeOYIOT JOMOJHMUTENBHOM IPOBEPKH, OTBET Ha OOpallleHHue C coriacus
rpaXJaHMHAa MOXET OBITh JaH YCTHO B XOJ€ JIMYHOTO MPHEMa, O YeM JIeNIaeTcsi 3allucCh B KapTOUKe
JUYHOrO IpHUEMa TPaKJaHWHA. B OCTalIbHBIX CIIydasxX AAeTCsl IMHCbMEHHBIM OTBET IO CYLIECTBY
MTOCTABJIEHHBIX B OOpAILIEHUH BOIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpAIICHUSIX MMOJOUPAOTCS UMEIONINECS MaTepUaIb 110 JCITy 3asBUTEIS.

7.6. B xome IMYHOTO mpuUeMa TpaxJaHUHY  MOXET OBITh  OTKa3aHO B JaJbHEHIIEM
paccMOTpeHMH OOpalleHHs, €ClId €My paHee ObUT JaH OTBET 110 CYIIECTBY MMOCTABICHHBIX B 00paIleHun
BOIIPOCOB.

8. Pabora c o0pameHusAMH, IOCTABJICHHBIMH Ha KOHTPOJIb

8.1. OOpameHusi, B KOTOPBIX COJAEPXKATCSA BOMPOCHI, HMEIOIIHE OOJbIIOE OOIIECTBEHHOE
3HAa4YCHHE, COOOIIAeTCS O KOHKPETHBIX HapYIICHUSX 3aKOHHBIX MpPaB M HHTEPECOB TPAXKAAH, KaK



npaswio craBarcs Ha KOHTPOJIb.

8.2. Ha xouTtponbHbix oOpamenusx craBarcs nometku «KKOHTPOJIby u «I[TOIJIEXXKUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JUII0 — HUCIHOJHUTENIb B  YCTAaHOBJIGHHBIE CPOKHM  paccMaTpHUBaeT
KOHTpOJIbHOE  oOpamieHwe,  HHPOpMUPYET O pe3yiabTarax  3aBeaytomero JOY 160
3aMECTHUTEISACTAPIIET0 BOCIIUTATENS, TOTOBUT OTBET 3asIBUTEIIIO.

8.4. Ecnu B oOpateHusx ToCyIapCTBEHHBIX OPTaHOB COAEPKATCS MPOCKObI MPOMH(DOPMUPOBATH
UX O pe3yabTaTaXx PAacCMOTPEHHUs TPaKAaH, TO MCIOJIHHUTENb TOTOBUT OTBET U UM. Kak mpaBuio, 3Tu
OTBEThl MojnuchIBatoTCs 3aBeayronmm JJOY. 3aseayromumit JIOY Bnpase npeiokuTh UCIOJIHUTEIIO
MPOJOJKUTh PabOTy C MPOBEACHUEM JOMOJHUTEIbHBIX MPOBEPOK WIIM MOCHe TMOINUCAHUS OTBETa
crycaTh MaTepHualbl MO pe3yjbTaTaM paccMOTpeHHs oOpaiieHus «B aemnoy.

8.5. OOpamieHre CYyMTaeTCs HCIOJHEHHBIM W CHUMAETCsl C KOHTPOJIS,, €CIIM PacCMOTPEHBI Bce
MOCTABJICHHBIE B HEM BOIIPOCHI, MPUHSITHI HEOOXOIMMBIE MEpBI, 3asBUTENSIM JaH OTBET.

8.6. IlucpmenHble OOpalieHusi, Ha KOTOpPbIE AAIOTCS IMPOMEKYTOUHBIE OTBETBHI, C KOHTPOJIS
He cHUMaroTcs. KOHTposb 3aBepmiaeTcsi TOJIBKO TOCJIE BBIHECEHHS U NMPHHATHS MCUEPITBIBAIOIINX
MEp M0 pa3pelIeHUI0 MPEUIOKEHUsS, 3asBICHHSA, HKAIOObl. PemeHne o CHATHM C KOHTPOJIS
npuHUMaeT 3asenyromas JJ0Y.

8.7. KouTpomnbHbie oOpailieHusi JOHKHBI COJIEPKaTh KOHKPETHYIO U YETKYI0 HH(OpPMAIHIO IO
BCEM BONPOCaM, MOCTABIEHHBIM B OOpAIICHUSX TPaXK/IaH:

- €CIIU CPOKH PACCMOTPEHUS MPOIJICHBI, TO JAOKHBI ObITh yKa3aHbl MPUYMHBI U OKOHYATEIbHAS
JaTa pacCMOTPEHHUS, IO UCTEYCHUU KOTOPOM OyeT TOMOTHUTENHFHO COOOIIEHO O MPOJIEIaHHON paboTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTEIb B TOH WM WHOH Qopme
POUH(OPMHUPOBAH O PE3YJIbTAaTaX PACCMOTPEHHUS;

- OTBET 3asBUTEII0 TIOANKCHIBACTCS PYKOBOIUTEIIEM;

- K OTBETY NPUKIIAJBIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpaIleHus] TPaKIaHWHA, €CIT Ha HEM
crout mrami «[IOJJIEXKUT BO3BPATVY».

9. KonTpoJib 3a co0I0cHHEM NOPSAJKAa PACCMOTPEHHs 00pamieHuit

9.1. JIOIKHOCTHOE JMIO B TPENENax CBOEH KOMIETEHIIMM OCYIIECTBISET KOHTPOJb  3a
cCOONIOIGCHUEM TOpSAJKAa pPACCMOTPEHHUs oOOpallleHui, aHaTu3upyeT CoJep)KaHue, MOCTYNAIMNX
oOpamenuit u uapopmupyet 3aBeayromiero JIOY o HapymeHUsIX HCIOTHUTEIbCKON MUCIUTUIAHEI.

9.2. 3aBenyromuii /IOY npuHuMaeT Mepbl 10 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHEHUIO
MIPUYMH HapyIIEeHUs MpaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PaK/IaH.

9.3. Jluuma, BUHOBaThlE B HAapYIIEHWH TOPsJKA PpACCMOTPEHHsI OOpalleHuil TpakiaH,
U3JIOKEHHOro B Hacrosuiem llomoxenuw, HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKOHOJATeNbCTBOM PD.

10. XpaHneHue MaTepHaJIOB 1O OOpallleHUAM TIPAXKIAH

10.1. 3aBenyrommii JIOY ocyiiecTBisieT XpaHEHHE M HMCIOJIb30BAHUE B CIPABOYHBIX M HHBIX
HeNsAX TPEUIOKEHUHN, 3asBICHUN U Kano0 TpakaaH.

10.2. BHecTu B HOMEHKIIATYPY JKYpHAJI PETUCTPALUK 110 OOpAIEHUsIM TpakJaH.

10.3. OTBETCTBEHHOCTD 32 COXPAHHOCTh JTOKYMEHTOB IO OOpAIICHUSM TpakJaH BO3JIaraercss Ha
3aBeayromero JJOY.

10.4. YcranaBnuBaeTcs CpPOK XpaHEHUs TPEIUIOKECHUHM, 3asiBICHUHN, IKajJo0 TpaxgaH W
JOKYMEHTOB, CBSI3aHHBIX C UX PAacCCMOTPEHHEM M pa3peuieHueM — 5 jeT. B HeoOXOAMMBIX ciydasx
HKCHEPTHOH KOMHUCCHEH MOXKET ObIThb HMPHUHATO pPELICHHE 00 YBEIMYEHUH CpPOKa XpaHEHUs WU O
MIOCTOSIHHOM XpaHEHHWU HamOoJiee LIEHHBIX NPEeAIOKEHUN TpakIaH.



10.5. Tlo wWCTeYeHMH YCTAaHOBJIEHHBIX CPOKOB XPAHEHUS TOKYMEHTBI IO MPEIJIOKECHUIM
3asBJICHUSAM M KajlobaM TpaxJaH MOAJEKAT YHUYTOXKEHUIO B COOTBETCTBUU C YTBEPIKIECHHBIM
®enepanpHoit apxuBHON cimyx00it Poccun 06.10.2000 r. [lepeyHeM THIOBBIX  YIPaBICHUYECKHUX
JOKYMEHTOB, 00pa3yroIIMXCcs B ACATEIbHOCTH OPraHU3allid, C YKa3aHWEM CPOKOB XpaHEHUS.

10.6. XpaHenue Aen y UCIIOJHUTEIICH 3anperiaeTcs.

10.7. OOpaiienuss TpakJaH MOTYT HAMpaBIAThCS B apXUB 0€3 PaCCMOTPEHHS, €CIIA B HUX
coJiepKaTcsl PacCyKICHHsSI MO M3BECTHBIM IPOOJIEMaM WUJIM MOJHUMAIOTCS YK€ PEIICHHBIE BOMPOCHI,
He TpeOyomue JOMOJHUTEIBHOIO PAaCCMOTPEHHS, a TAaKXKe OECCMBICIEHHBIEC TI0 COAEPIKAHUIO.

10.8. Pemmenne o criMcaHuy yKa3aHHBIX OOpalieHui mpuHUMaeT 3aBenyromias JJOVY.



[MTPUJTOXXEHMENe1

Kk [lookeHHIo 0 MOPSAKE PpACCMOTPEHHUS
oOpailieHus rpaxk/iaH B

MBJIOY JI/CNe5 «30m0T0# METYyIIOK)
r.0.r.MantypoBo

KAPTOYKA JIMYHOI'O ITPUEMA T'PAXKIAH

3aBeAYIOIIUM JeTCKHM CajoM

Jara npuema

@®.1.0. rpaxxnanuna

Mecto paboThI

Jomamnuii anpec
Tenedon
Coneprxanue yCTHOTO OOpalieHus

Pesynbrar paccMoTpeHus yCTHOTO OOpalieHus TpaxIaHnHa
1.Komy oTmpaBiieHO (pe30IroLIHsl)

2.Jlata ucronHeHus
3./lonoJHATENBHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pe3ynbrar

6./lata, 1OXKHOCTb MCIIOIHUTENS

7.0T rpaklaHUHA PUHATO TUChMEHHOoe 3asBieHue ([Ipunaraercs)
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