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AHHOTANMSA

Crnenuanuctel BceMupHOI opraHmM3annyl 31paBOOXpPAHEHHS JOKA3ad, 4YTO IICHXOCOLIHATIbHBIC
(axTopsl CIOCOOCTBYIOT YXYAIICHUIO 3[J0POBBS CIELHAINCTOB, CHIXKACT KayecTBO MPOdeCcCHOHANBHOI
NEeATeIBHOCTH crenuanucra. [lo pesysibTaTaM HCCIIEIOBaHMs YCTaHOBJIEHO 4YTO, MY)KYHUHBI-IIEArord
BO3pacToOM MeHee 35 JeT, a cTaxk padoThl IO crenuanbHocTd MeHee 10 net, 6onee mOBEpKEHBI CTpeccy, a
HanMeHee — KeHIUHBI TIeJaror ¢ Bo3pacToM Oojiee 57 jieT U cTaxeM paboThl 1o cnennansHocTH Oomee 30
JIeT.

KuroueBble cioBa: menaror, npo)eCCHOHANBHBINA CTpPecC, BO3PACT, MOJ, CPETHHHA W TOXKHIOH
BO3pacT, Npo(heCcCHOHATFHOE BHITOPAHHE, aTalTalysl.

INTERRELATION OF PROFESSIONAL STRESS WITH AGE, EXPERIENCE AND
GENDER OF TEACHERS
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Parfenov, the doctor of medical sciences, professor, Sergey Aleksandrovich Parfenov, the can-
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Annotation

Specialists of the World Health Organization have proved that psychosocial factors contribute to the
deterioration of health professionals, reducing the quality of the professional activity of the specialist. The
results of the study established that male teachers aged less than 35 years with experience in the specialty at
least 10 years are exposed to more stress, and the least exposed — women-teachers at the age of more than
57 years and with experience in the specialty for over 30 years.

Keywords: teacher, professional stress, age, gender, middle and old age, professional burnout, ad-
aptation.

B cBete MHHOBAIIMOHHBIX MPOLECCOB, TPOUCXOAAIINX B HACTOALICEC BPEMS B CUCTEME 06-
pa3oBaHud, JUKTYET HeO6XOJIl/IMOCTI) pa3BUTHA HOBOI'O nmoaxona K HU3y4YCHHUIO HpO6ﬂeMbI e~
TEJIHOCTHU TperoaBareneil. bonpiioe BHUMaHUE B IICUXOJIOTMH M TIEAAaroTuKe yIesieTcs! JInd-
HOCTHBIM KauecTBaM IIeJjarora, BIMSIOIIMM Ha eqarorndeckyro aestenasHocts (b.I'. Ananbes,
H.B. Ky3pmuna, A.K. Mapkosa, B.A. SIkynun u ap.). M3ydenue npoeccnoHaabHOTo cTpecca
3aHUMaeT JUIUPYIOUIYIO TO3UNUIO B MPOTPECCUBHO PAa3BHUBAIOIIEHCS MCHXOJIOTO-TI€Aarornye-
CKOM oTpaciu 3HaHui 1, c. 46, 2, ¢ 77]. Ho, HeB3upast Ha MHOTOYNCIICHHBIE TIPOBEICHHBIC UC-
CIIeJOBaHUs B JaHHOW cepe, Ha HACTOSIIMIA MOMEHT OTCYTCTBYIOT YHHU(HUIIMPOBAaHHBIC METO-
JVKH ¥ KPUTEPUH IJIs1 HAIE)KHON M TOYHON OLIEHKH KOPPEIILUH MPO(ECCHOHAIBHOTIO CTpecca C
BO3pPACTOM, CTAKEM M TeHIEPHBIMU OCOOEHHOCTAMHU Tenaroros [7, ¢.164, 3, c.159]. IIpencras-
JICHHBIE Ha CETO/IHSIIHHIA IeHb METO/IbI OLIEHKH PO(ECCHOHAIILHOTO CTpecca CrielHanncTa-Te-
Jlarora ABJIAI0TCA WKW MaJIO pE3YyJIbTaTUBHLBIMU, WU CHeIJ,l/I(l)I/I'-IHl:lMI/I K OIIp€ACJICHHOMY IICUXO0-
JIOTUYECKOMY COCTOSIHHIO HcmbiTyemoro [9, ¢.38, 4, c.81, 5, ¢.452]. Ilpuuém naHHBIA BOMpOC
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SIBJISIETCSI JIOCTATOYHO IIUPOKHUMY, TaK KaK KacaeTcsi LIMPOKOr0 CHEKTpa pa3In4HbIX (eHOMe-
HOB, NOJISKAIUX MCCIIECO0BAHUIO, U TIOOYKAaeT TBOPUECKUN M HAYYHBIH MOMCK CIICIIMAIIMCTOB
pa3Hoo0Opa3HbIX obiacteld [6, c.217, 8, ¢.32]. B n3yuyennu qaHHOH 1mpo0iieMbl 3aMHTEPECOBAHbI, B
TOM YHCJIe, CHELHAINCTHI, paboTaloIIMeE B Chepe Neqarornieckoi IICUXO0IOTHH, ICHXOJIOTUH TPy Ja
1 aIMAHUCTPATUBHOHN TICUXOJIOTHH, MEANLIMHCKON TICUXOJIOTMH (KaK 00JIaCTH NICUXOJIOTHH IS Me-
JWIIMHCKHX CIICIMAIICTOB), TATONICUXOJIOTHH, IICHXUAaTpuH, 00pa3oBaHus, Onu3Heca.

IIpodeccus nmemarora, HECOMHEHHO, SIBIISIETCS] OJJHOM M3 CaMBIX CTPECCOTCHHBIX. M3yue-
HHUE TPOo(eCCHOHAIBHON TPYNIbI NEJAroroB HEMajJOBaKHO, BCIIEACTBHE NMOHUMAHUS OTINYHU-
TENBHBIX YEPT OPTaHU3ALUH U COJEp KaHMsI paOOThl CHENMANICTa TIeJarora, a KpoMe Toro, Bbl-
SIBJICHHE JINYHBIX TPO(YECCHOHATIBHO 3HAYMMBIX Ka4eCTB JaHHBIX paOOTHUKOB, CIIOCOOCTBYET pe-
3yJIFTATUBHOMY PELICHHIO MPO(EeCCHOHAIBHBIX 33/1a4 U ITPEAOTBPAIIAeT OTTOK CIIEUATUCTOB U3
cUCTeMBbI 00pa30BaHus (Ha HACTOSALINI MOMEHT npakTHueckd 30% MOJIOBIX MEeJaroroB yXoasT
13 cucTeMbl 00pa3oBaHus). BeneacTBue aToro, mpeacTaBisieTcs, YTO U3yYSHUE cTpecca Iearo-
TOB CIIOCOOCTBYET BBIJIEJICHUIO MIPUYNH, TPETISATCTBYIONIMX CTAHOBJIEHHIO IPO(ECCHOHATBHOTO
BBITOPAHUsI CIIELMAINCTOB 00pa3oBaTelbHON cephl. Bee BhIMIEN3/I05)KEHHOE CIIOCOOCTBOBAIO
BBIOOPY LENN JTaHHOTO HAYYHOTO N3BICKAHMS.

Lenp nccnenoBaHus — MPOBECTH OLEHKY KOPPEISIHU MPO(ECCHOHAIBHOTO cTpecca ¢
BO3PACTOM, CTaKEM U T€HAEPHBIMHA OCOOEHHOCTSAMH I1€1aroroB.

MATEPHUAIJI 1 METObI

Pazperenne nocTaBieHHBIX B JaHHOM HayYHOM U3BICKAHUH 3371a4 PEAIN30BbIBATIOCH ITy-
TEM KOMIUIEKCHOTO M3yU€eHHS, BKITIOYAOIEr0 MaTONCHX0JI0THIECKoe 00CIIeI0BaHIE, HHTEPBBIO,
anketupoBanue 50 megaroros, U3 HUX 26 XKEHCKOTo moJia u 24 Myckoro B Bo3pacte ot 30 1o
68 jner. Ananu3 npoQheCCHOHATBHOTO CTpecca MPOBOIUIICSA COMIACHO IIKaJIe MPOhECCUOHATb-
HOTO cTpecca. B paMkax HacTosIIero ucciaeJ0BaHus UCIIOJIb30BAIN MaTepHallbl HayYHO-HCCIIe-
JIOBATEIbCKOM JIESATENBHOCTH Kadeaphl YIpaBlIeHHs! MEPCOHAIOM M Icuxoioruu Poccuiickoit
aKaJIeMHH1 HapOIHOTO X035HCTBA ¥ TOCy IapCTBEHHOM ci1y>x0b! ipH [Ipesnnente Poccuiickoit de-
nepauuu CeBepo-3anaHblil HHCTUTYT yIpPaBICHUS.

PE3VJIbTATBI UCCJIEJOBAHUA

B mponecce uccnenoBanns ykazaHHas MpodIeMa U3ydanach Ha MaTepHale OJHOBPEMEH-
HOW KOMIUIEKCHOH OIICHKHM SIBJICHHSI CTpecca M SMOIMOHAIBHOTO BBITOPAHMS y CIEINAINCTOB
BBICIIET0 M CPEIHETO 00Pa30BaHMs, COUETAIOLIETOCS C PACCMOTPEHHUEM YCIIOBHUIL, BBI3BIBAIOIINX
JaHHBIC siBIeHNsA. HaMu ocylecTBIIeHO aHKETHPOBAHKE MIEAaroros o IIkaue npodeccnoHab-
Horo ctpecca (I1C). Pe3ynbraT aHkeTUpOBaHUS 110 OATBHOM MIKaIe CIOCOOCTBOBAN BBIICICHUIO
Tpex IPYII CHEIHUAINCTOB B 3aBUCUMOCTH OT CTeNeHH BoIpaxkeHHocTH 11C.

OreHuBast UTOTY aHKETHPOBAHUS YCTAHOBJICHO, YTO HANOOJIbIIIEE PACIPOCTPAHEHHUE B UC-
CJIeJIyeMOH TPyIIe CHEeIHAINCTOB YMEPEHHOTo ypoBHs cTpecca (16—-30 6amioB), cpenHuil Bo3-
pact coctaBui 40 JeT y meAaroroB My»CKOro Ionia u 48 JeT y KeHIIMH AaHHOoU rpynnsl. [lo
II0JIOBOMY OTHOLICHHUIO YCTaHOBJICHO NTPEBAIMPOBAHUE B IAHHOW rpyIne My>kK4uH (13 MyxuuH
u 9 xeHmmH). B rpymme B ¢ pe3ko BeIpakeHHBIM HPOSIBIICHHEM cTpecc-cuHapoma (3145 Gan-
JIOB) TakXe HaWOOJbIee PacHpOCTpaHEHUE TONYYMIH TEeJarord My>KYuHEI (n=4) B Bo3pacTte
38,3 roxa, *KeHIIMHBI (N=2) COCTaBHUJIM MEHBIIYIO YacTh B TaHHOH TPYIIE, CO CPEIHUM BO3pac-
TOoM 34,7 ner.

B rpymme A npu otcytctBum crpecca (0—15 6amioB) mpeBanupoBany skeHIUHE (15 gemno-
BEK), CpeHu Bo3pacT 57,6 ner (MyX4uH — 7 YeloBeK, cpenHuii BozpacT 58,3 roma). Cnemosa-
TEJIbHO, TI0 pe3yJibTaTaM aHalli3a B HCCIIEAyeMOi BHIOOpKE MPEBAIMPOBA CPEIHUN YPOBEHb
cTpecca, IPEUMYIIECTBEHHO Y CIIEIUATMCTOB MYKCKOT'O T0J1a, CpeIHUI BO3pacT KOTOphIX 40 jeT.

B rpynne A cpenuuii crax paboTh 10 CrieHUAILHOCTH cocTaBmi 32,1 jer, BO BTOPOit —
14,3, B TpeTbelt — 11,7 net. HauBbicias cTeneHb BEIPaXEHHOCTU CTPECca OTMEUEHA y NEaroron
rpymnsl B. CrnexoBarensHO, i1 TMEAAaroroB Co CTakeM PadOThHI 110 CIIEHUAIbHOCTH CBBIIIC
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TPHIIATH JICT U CPSTHUM BO3pACTOM Oosiee 57 JIeT CTpecc He mpecTaBIsieTcs mpooiemoii (45%).
I'pynna nenaroros ¢ ymepeHHbIM ypoBHEM cTpecca — 42%. Cpeauuil Bo3pacT B JaHHOM IrpyImie
cocraBul 44,1 neT, a cTaxx paboTHI Mo cnenuanbHoCcTH 14,3 rona.

I'pymnma neparoros, 1J1si KOTOPBIX CTPECC NPEACTABISIET O0IIBIIYIO Tpobiemy (3-s rpyma)
—13,0%, cpennmii Bo3pact — 35,3 nert, cpeanuii crax padorst — 11,7 ner.

3AKJIIOYEHME

SIBHO ycTaHOBIIEHO, YTO TMPO(PECCHOHANBHBINA CTPECC COMPSIKEH CO CTakeM Ipodeccro-
HAJIBHOW JEATENbHOCTH WM BO3pPacTOM crenuainucta. [lomydeHHBIE pe3yibTaThl CBHUIETEINb-
CTBYIOT, YTO HanOoJee MOABEP>KEHBI CTPECCY MOJIOBIE CIEIIHAINCTHI, BO3PACT KOTOPHIX MEHEE
35 neT, a cTaxk paboThI IO crienuaibHOCTH MeHee 10 net. J[muTenbHas paboTa 1Mo CreruaibHO-
CTH, a, CIIEZI0BaTeNIbHO, U OoJiee CTaplluil BO3pacT, CTax KOTOpbIX Oosiee 30 jeT U BO3pacT He
MeHee 57 JeT, NpakTHYEeCKH He MOJBEPIKeHbI MpodeccHoHaIbHOMY cTpeccy. Takum obpaszom,
3aBHCHMOCTH YPOBHSI IPO(ECCHOHAITEHOTO BO3PACTA OT CTa)Ka PabOTHI IO CIIEIIHATLHOCTH H BO3-
pacTa, sSBJIeTCsl 00paTHO MPOMOPIIMOHAIBHOM.

CornacHo pe3yabTaTaM HCCICIOBaHUS TeHACPHONH 0COOCHHOCTH TPOSBICHUS podeccu-
OHAJBHOTO CTpecca YCTaHOBICHO, YTO TPEACTaBUTEIh MYKCKOTO mmojia moctoBepHo (p<0,01)
gare 1moABep>KeHbI MPo(ecCHOHATEHOMY CTPECCY, YeM KSHIUMHBI-Teaarorn. Iloasoas oOmmmii
WTOT HMCCIIeNOBaHUS (POPMHUpPYETCS BBIBOI O TOM, YTO HamboJiee IMOABEPKEHHBIMH MPOoeccro-
HAJIBHOMY CTPECCY MY XUMHBI-TIEJarory, BO3pacT KOTOPBIX MeHee 35 JIeT U cTaxk paboTHI 1O clie-
nuajgbHOCTH MeHee 10 JeT, a HauMeHee MOABEPKEHBI )KESHIITMHBI ITeIaroTH ¢ Bo3pacToM bonee 57
JIET ¥ CTaXKeM paboTHI 1O crienuaibHoCTH Oomee 30 meT.

JIMTEPATYPA

1. Benos, B.I'. 310poBbe Kak OCHOBa COLMAJIBHO-IICHXOJIOTMYECKON ajanTaluy 4ejoBeka /
B.I. benos // Yuensie 3arucku CIIGI'UIICP. —2007. — Boim. 1. —T. 1. — C. 44-48.

2. benos, B.I'. Ilcuxonoruyeckre 0COOCHHOCTH CIA00BUAAIUX AETEH 6 JIET ¢ pa3IndyHON rOTOB-
HocThiO K mkoiie / B.I'. Benos, E.}O JlaBrsan // Yuensie 3anucku CITIOI UIICP. — 2013, — Bpim. 2. — T. 20. —
C. 74-79.

3. bBenos, B.I. IlpodpeccronansHoe BeIropanHne y MeauiuHcKux pabortHukoB / B.I'. benos,
10.A. INapdenos // Bectauk Poccuiickoi BoeHHO-MequIMHCKOH akagemud. — 2008. — Ne 2 (22). — C. 152-164.

4. boiiko, B.B. CHHIPOM «IMOIMOHAJIBHOTO BBITOPAHUS» B HPOPECCHOHAILHOM OOIICHHH /
B.B. boiiko. — CII6. : TTutep, 1999. — 105 c.

5. BopombsinoBa, H.E. CHHIPOM NCHXHUYECKOTO BBITOPAHUsI B KOMMYHHKaTHBHBIX podeccusix /
H.E. Bomomnbsinosa // Tlcuxonorus 300poBbs / nox pex. I'.C. Hukudoposa. — CII6. : U3narenscrso CITOIY,
2010. — C. 443-463.

6. T'punbepr, 1. Ynpasnenue crpeccom / [I. I'pundepr — CIIO. : I[Turep, 2002. — 496 c.

7. Topmuenxo, B.H. Ilcuxonorus ynoBIeTBOPEHHOCTH POGECCHOHAIBHO-TIEATOTHUECKON aesi-
TeNBHOCTHIO : MoHOTpadus / B.H. T'opmuenko. — Upkytek : [6.1.], 2009. — 382 c.

8. IlpsoxrukoB, H.C. Crpareruu npeofoneHust CHHIpOMa "3MOIMOHAIBHOIO BBITOpaHUs" B paboTe
negarora/ H.C. Tlpsokaukos, E.I'. Oxorosa / [lcuxonorndeckast Hayka u oopaszosanue. —2008. —Ne 2. — C. 103.

9. ®umuna, C. O «cunapoMe NpodecCHOHATBHOTO BHITOPAaHUA» U TEXHUKE 0€3011aCHOCTH B pa-
60Te MearoroB M APYrux CrennuaincToB connanbaoi cdepst / C. Oununa // konpueiii neuxosor. — 2008.
—Ne 36. - C. 35-41.

REFERENCES

1. Belov, V.G. (2007), “Health as a basis of social and psychological adaptation of the person”
Uchenye zapiski SPBGIPSR, Issue 1, Vol. 1, pp. 44-48.

2. Belov, V.G. and Davtyan, E.Yu. (2013), “Psychological features of visually impaired children
6 years with different readiness for school”, Uchenye zapiski SPBGIPSR, Issue 2, Vol. 20, pp. 74-79.

3. Belov, V.G. and Parfenov, Yu.A. (2008), “Professional burnout in health care workers”, Herald
of the Russian military-medical Academy, No. 2 (22), pp. 152-164.

4. Boyko, V.V. (1999), Syndrome of "emotional burnout" in professional communication, Peter,
St. Petersburg.

351



Yuenuvie 3anucku ynueepcumema umenu Il1. @. Jleccagpma. — 2018. — Ne 3 (157).

5. Vodopiyanova, N.Ye. (2010), “Syndrome of mental burnout in communicative professions”, in
book Psychology of health, Ed. Nikiforov, G.S., publishing house St. Petersburg State University, St. Peters-
burg, pp. 443-463.

6. Greenberg, D. (2009), Stress management, Peter, St. Petersburg.

7. Gordienko, V.N. (2009), Psychology of satisfaction with professional and pedagogical activity,
monograph, Irkutsk.

8. Pryazhniko,v N.S .and Ozhogova, E.G. (2008), “Strategies to overcome the syndrome of "burn-
out" in the work of the teacher”, Psychological science and education, No. 2, pp. 103.

9. Filina S. (2008), “About "burnout syndrome" and safety in the work of teachers and other pro-
fessionals in the social sphere”, School psychologist, No. 36, pp. 35-41.

Konrakrnas ungopmanms: uparfenov@gmail.com

Cmamus nocmynuaa 6 peoaxyuio 20.03.2018
YK 159.9

IMPOT'HO3 PA3BUTHS DOMOLIUOHAJIBHOI'O BBI'OPAHUSA Y IIEJAT'OI'OB
Bacunuii I'eopzuesuyu benos, 0oxkmop meduyunckux nayk, npogeccop, FOpuit Anexcanoposuu
Iapghenos, ooxmop meduyunckux Hayx, npogeccop, Cepeeni Anexcanoposuy Ilapghenos,
Kanoudam meduyurckux Hayk, Cegepo-3anadnuiii uncmumym ynpasienus Poccutickou
akademuu HapoOOHO20 X03AUCMBA U 20CYO0apcmeerHol cyxcovl npu Ipesudenme Poccuiickoti
@edepayuu, Cankm-Ilemepoype;, Haodexncoa Jleonudosena boap, Onvea Anopeesna Tumoea,
Canxm-Ilemepbypeckuil yHusepcumem mexHoa02ull ynpasneHus u IKOHOMUKU

AHHOTAUMA

IIpenonaBareny OTHOCATCS K FPYIIIE PUCKA PAa3BUTHS SMOLMOHAILHOTO BBITOPAHMSI U3-32
BBICOKHX MOPJIBHBIX M TNPO(PECCHOHAIBHBIX TpPeOOBaHUH, NPEABSIBISEMbIX K JIAHHOW
npodeccun. Hamu mpoBeneHo ucciienoBanue 74 mneaaroros. BuISBICHO, YTO HA YCTOHYHUBOCTD
neaarora K paspuTuro CMHApOMa SMOITUOHAJIBHOT'O BBII'OpaHUs IMMOJIOKUTCIIbHO BJIUACT BBICOKHH
SMOLMOHANBHEIA UHTEUICKT U NpeoOiaaHnue CPelu peakinid Ha (PYyCTPUPYIOIIYIO CUTYAIHIO
(uKkcalu Ha YJOBICTBOPESHUH IOTPEOHOCTH W OTPHUIATEIHFHO — BBHICOKOC 3HAUCHHE IIKAJIBI
MTECCUMUACTHYHOCTH MPOMUITS THIHOCTH.

KirodeBsble cjI0Ba: SMONMOHAIBHOE BRITOpAHUS (PpycTparus, Tpymiia prucka, Mporaos.

PREDICTION OF DEVELOPMENT OF EMOTIONAL BURNING OUT AMONG
TEACHERS
Vasily Georgiyevich Belov, the doctor of medical sciences, professor, Yury Aleksandrovich
Parfenov, the doctor of medical sciences, professor, Sergey Aleksandrovich Parfenov, the can-
didate of medical sciences, Northwest Institute of Management of Russian Presidential Acad-
emy of National Economy and Public Administration, St. Petersburg, Nadezhda Leonidovna
Boyar, Olga Andreevna Titova, St. Petersburg university of technologies of management and
economy

Annotation

Teachers are under the risk of developing the emotional burnout due to the high moral and profes-
sional requirements for this profession. We conducted a survey of 74 teachers. It has revealed that the re-
sistance of teachers to the development of syndrome of the emotional burnout is connected with a positive
effect of high emotional intelligence and prevalence among the reactions to frustration situation of fixation
on the satisfaction of needs and negatively - high-scale value of pessimism of the personality profile.

Keywords: emotional burnout, frustration, risk group, forecast.

BBEJIEHUE

Cunpapom smonroHanbpHOTO BeITopanus (COB) ¢ korma XX Beka sBsgeTcs 00BEKTOM U3Y-
YEHUsI [ICUXOJIOTOB M MICUXHUATPOB Bcero mMupa. JlaHHblid TepMuH BriepBbie mpumenéH Freuden-
berger (1974) nna omnmcaHus YyXyOIIEHUS COCTOSHUS y pabOTHHKOB MCHUXHATPHUECKUX
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