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0 paGoTe ¢ oOpaleNHAMH rpasxaan.

- 1. O6wme nonoxeHns.
1.1. Hactosinee nonoxenue pa3paboTaHo B COOTBETCTBHH ¢ DeiepalbHBIM 3aKOHOM Poccriickoit
(Denepamm «0 nopsuuce paccMOTpeHMS oﬁpamemm rpamaau Poccuitckoi ®enepaunmn» Ne59-O3 ot
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1.2, Opravusauus paboTbel € THCHMEHHBIMH " YCTHBIMM OOpalICHHSMH TpaxIaH JIOJDKHA
obecneunBaTh HEOOXOAUMBIE YCIOBHS A OCYUIECTBIEHHS NPENOCTABIEHHOr0 W rapaHTHPOBaHHOIo
rpaxaanam Konetutyuueit PO mpasa obpamiarecs ¢ NPEANOKEHHAMH, 3aSBICHUIMH H xamodamu B
MHCBMEHHOMH H YCTHOH QopMme. |

1.3, Paccnenosanie  HapyWeHHH HOPM MPOQECCHOHATBHOrO MOBEACHHMSA  MEJArOrHHECKHM
pabOTHUKOM MOXET 6LITH MPOBEAEHO TONBKO MO MOCTYMHMBUIEH Ha HEro xamode, MONAHHOR B B
MTUCBMEHHOM UITH YcTHOMH dopme.

1.4.00pawieHns rpakaaH MOCTYMAIOT B BUIE MPENOKEHHIL, 3asBNeHHHA, %aino0.

Tpeonodicenue — 0OpalleRMe TIpaxcaaH, HarpasleHHOE Ha YNYYLICHUE NCATENBHOCTH
oBpasosaTenbHOro yupexnaeaus, Komntera obpasoakus u T.A.

3asenenue — OOpAlEHHNE B LENIAX PEaln3alMi NPaB ¥ 3aKOHHBIX HHTEPECOB IPaxciaH.
{ Janoba — obpamenue ¢ TpebOBaHHEM O BOCCTAHOBJIEHWH NpaB M 3AKOHHBIX MHTEPECOB
ILpa)KI[aH HapyLIerrbIX ASHCTBUAMU HIH p;eUJCHHS!MH rocy/1apCcTBEHHBIX OPraHoOB, NOIDKHOCTHBIX JIMLL,

06LE[CCTB€HH!>D( L c16uzecmeHHbrx OpraHM3aLKA. -

HOBTOprIMll CAMTAIOTCA OBPALLEHHS, MOCTYTHBIINE OT OTHOTO M TOTO XE JMLA N0 OXHOMY
W TOMY e BOITPOCY, €CJTH CO BPEMEHH MOJAYH IEPBOTO HCTEK CPOK PACCMOTPERHS WIIH 3ajBUTEND HE
YNOBNETBOPEH JAHHBIM €MY OTBETOM. [lMchMa OJHOTO M TOTO e NMUA U TIO OJHOMY A TOMY e
BONpPOCY, TIOCTYIMBLIHE O HCTEYEHHS CPOKA PACCMOTPEHHS, CIUTAIOTCS MEPBUYHBIMA.

AHOHMMHBIMH CYUTAIOTCA MHCbMa rpajcaad 6e3 yKkasanus GpamMunnu, agpeca, no KOTOpoMy
JIOMKeH ObITh HaNpaBJieH OTBET, 110 TAKUM 00paLLCHHAM OTBET HE NacTCs.

2. Opraniaums 2eJ0Npous3BoaCTBA,

2.1. OTBEeTCTBEHHOCTE 3a OpraHH3alHio W COCTOSHHUC JACJIONpoOH3BOACTBA 10 NMACbMaM ¥ YCTHBIM

o6palieANsIM rpaXIaH BO3/aracTcsl Ha AMPEKTOpa Jnues.
2.2. TlpuusTHe peLlUCHUS MO pAaCCMOTPEHHWIO THCEM M yCTHBIX obpateHuii  rpaxiaaH
Lcymccmmercz JAPEKTOPOM 06me06pa303arcnworo YUPEIKIACHHSA.
l 2.3. Henocpencmjrﬁﬁoe MCTIONTHEHUE MOPYUEHHMH MO MUCbMaM M YCTHBIM OOpaLUCHHAM MPaXaH
OCYLIECTBASETCS 3AMECTHTENSMH AUPEKTOPA JIHLER ¥ KJAACCHBIMU PYKOBOAMTEIIMH, KOTODBIE, MPH
Heo6X0AMMOCTH COCTABISIIOT MUCbMEHHBIA OTBET Ha OOpalIeHHE.
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2.4. TluceMmenHoe oOpaleHue MOMIEWHT o6s3aTenpHOl perucTpali B TEUEHHE TpeX AHCH ¢
i | | i |
MO‘.\#GHTH I‘ICCTym‘leHlm B niuei ' AeJIOMPOU3BOAUTEIIEM, OTBETCTBCHHBIM 3a BE€IOAECHHEC

JENONPOH3BOACTBA B XYpHANE yuera.
2.5. JlenornpousBojACTBO 10 OGpaulcHUSM TPaNCJIAH  BEACTCS OTAENBHO OT ApYruX BHIOB

AeJIONpOH3BOACTBA. ITucbMma rpaxunaH nocne P)CFMCTpallHH 44 O(l)OpM.I]eHPlﬂ pe30JIOUHH IHWPEKTOpa

JULES EPEIAIOTCS HA UCTTOJIHCHHE CTICLIHATHCTY
2.6. [luceMeHHOE obpalleHue, COACPHAILEE BONPOCHI, HE BXOSLIME B KOMMNETEHIHIO IHPEKTOPA

NHUEs HaNpaBisieTcs B TeueHHe CeMH AHEH CO JHS perucTpalid B COOTBETCTBYIOUIWH OpraH ans
pElICHAS TOCTABNEHHBIX B OGpalleHIin BOMPOCOB C YBEJOMJEHHEM MPAXAAHHHA, HAMPABUBLUETO
oOpaueHne.

2.7. 3aMecTHTEMH JMpeKTopa W APYTHE * CMEUHATHCThl  00pa3oBaTeIbHOrO  YUPEKIACHHS MO
HarNpaBICHHOMY B YCTAHOBICHHOM TIOPS/IKE 3aMpocy rocyJ1apcTBEHHOro OpraHa MM J0/DKHOCTHOTO
nMua, paccmarpuBatommMx obpaienne, o0s3aHbl B TedeHue 15 IHeH MpepoCTaBUTH JOKYMEHTHI H
MaTepHATBI, 32 UCKIIOUCHHEM UMEIOWHX TOCYIapCTBEHHYIO HITH MHYIO OXpaHAEMYIO benepatbHbBM
3aKOHOM TaifHy. '
| 2.8. [TucbMeHHOe obparneHHe, NOCTYHBLICE B 06Pa3oBATENBHOE YUPEKACHHE, PACCMATPUBACTCS B

teuenHe 30 aHeH co AHS perHCTpalldd. |

2.9. B HCKTIOUMTESBHLIX Cy4asX AMPEKTOp AWLEA BNpaBe MPOLTHTH CPOK pPacCMOTPEHHS
oGpatenits He Gonee yem Ha 30 anei, yBe,IIOM}rlB 00 2TOM rpaxc1aHHWHA. HarpaBUBLICTO obpalueHue.

2.10. OTBeT Ha obpalleHHe MOAMHCHIBAETCS AMPEKTOPOM Jniles. Jlata HCTIONHEHHA H HCXOIA LM
HOMEp THCbMAa TMPOCTABISETCS cneummwcij 10 AETONPOW3BOACTBY MOCJE TOro, Kak MHCBMO

MOAIMHCAaHO.

i 3. JInunsbiili npHém rpaxkiaf
3.1. JluuHblH TpHEM TpaxaaH OCYLIECTBASETCS AWPEKTOPOM JIMLES W €ro 3aMeCTHTE/ISIMH.
Mndopmauns 06 ycTaHOBICHHBIX 7S NpHEMa AHAX W HacaX NOBOAMTCS 10 CBEACHWA rpaxiaH.
3.2. [Ipy TUYHOM MIPHUEME TPAKAAHNH MPEABABAICT NOKYMEHT, YAOCTOBEPSIIOMIHWHA €ro THYHOCTD.
3.3. ConepxaHHe yCTHOro oOpameH s 3aHOCUTCS B KAPTOUKY JIMYHOTO MpHEMa TpXKAAHHNHA.
3.4. [iceMeHHOe oOpalleHHe, NMPHHATOE B XOJA€ JIMUHOTO MNpHeMa, MOMIEKHT perucTpalluv B

TOpSKE, YCTAHOBIEHHOM HACTOAIINM NOJOKEHHEM.
| | | | | )
, 4. Kontpob 32 HCNOJHEHIEM NMIICHMEHHBIX oOpauenii rpaskaaH
4.1. TTops10K MOCTAHPBKH MHCEM HA KOHTPOITb ONPEACTAETCS AMPEKTOPOM JINLES.
4.2. [lucema, nocraBnethe Ha KOHTPOJIb, IOMEYAIOTCS OTMETKOH «KOHTPOJTB» B PETHCTPALHOHHO-

KOHTPOJILHBIX KapTOYKaXx.
4.3. OpraHu3aums KOHTPOJISl, X0 U CPOKH HCTIQIHEHHA oOpalineHHi rpaxxaaH GUKCHPYIOTCS B
|

XKypHaJe yueTa JAeTONPOHU3BOIUTENICM.
4.4. [TuceMeHHbIe 00palleHHs rPaXIaH, KOITHH OTBETOB, IOKYMEHTBI MO JIHUHOMY NPUEMY rpaXaaH

¢opMHpYIOTCS B Jie/la B COOTBETCTBHH € yTBEpIKACHHO HOMEHKIIATYpOi jen.
4.5. Tlucema ¥ MaTepuasbl 0 YCTHOMY OOpaUIEHHIO XPAHATCS MATH JIET, TIOC/E MEro COCTaBIseTCS
akT 06 WX YHHUTOXEHMM, TMOANMCAHHBIA HIEHAMH OKCNEPTHOH KOMHCCHH W YTBEPKIACTCH

JAHUPEKTOPOM JINLIESA



