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Mynuaunaisnoro 6ioxxernoro 00meo0pazoBaTe/ILHOTO Yupexaenns ropoaa
KocTpombr «'amuazns N 33» «O nopsiike paccMOTpeHns oGpamennii
Fpak1an, noayvaresei 00pa3oBaTe/ IbHbIX yOIyT B ofpasoBarTesibayI0
OPraHH3auHIO»

1, O6mne nonoxennn

1.1, Hacrosmee mnonoxeHue Pery/iMpyeT TpaBOOTHOIWCHHS, CBA3aHHblE ¢ peamlanued
TPOXAAHUHOM, TIOJYIATE IeM 00PAIOBATENLHON YCIYTH, 3aKPIERHOro 3a Hidm K oHctHTYUHEeH PO
npaBa Ha o0pallleHHe B OpraHMzaLy NOPAIOK  pacCMOTPEHHs  obpalieHWil  rpaxiaH
JOJBKHOCTHBIMH JIHIIAMH.

1.2, Hacrosmee nonosxenue paspaborano Ha ocHose O3 PD ot 2 Mast 2006 r. No 59-03 «O nopsike
paccmoTpenns obpainenuit rpaxaan PO» u ®3 ot 07.05.2013 No 80- O3 «O BHECCHUU H3MEHEHNI
B cTateio 5.59 Komekca Poccuiickoit ®epepamm o6 AIMUHHCTPATHBHBIX MPABOHAPYIUEHUAX W
ctarer | 12 @3 «O nopszake paccmMoTpeHus o6pamennii rpaxaas POy,

1.3. Yeranopnennstii Hactosmum [lonoskeHnem [OPANOK PAcCMOTPEHHS oOpamuenmii rpaxuan,
nojydareneit ob6pasoBaTeNbLHBIX YCIyr, B 00pa3osaTebHY0 OpraHH3anHIo, PacIpOCTPaHACSTCA Ha
BCe 0OpaweHus, 3a MCIUIIOYCHUEM ObpaleHni, KOTOPBIC TOMIEKAT PACCMOTPEHHIO B MOPIIKE,
YCTAHOBNICHHOM  (eHepanbHbiME  KOHCTHTYLHOHHBIMH 33KOHAMH U HHBIMM tdenepanbapIMY
3aKOHaMMU.

1.4, YcranoBneuubid mactosupm Tlonoxennem HOPAAOK PACCMOTPeHHs o0painenHit rpaxnan,
nojay4ateneii 00pasoBaTENBHEIX YCAYT, B 00pazoBaTeNIbHYIO OPraHH3aNHIO, pacnpocTpaHAeTca Ha
TIPaBOOTHOIIEHHA, CBASAHHBIE C PACCMOTPCHHEM OOPALICHMHA WHOCTPAWHBIX rP@XAAH ¥ JMI 63
TPAaAaCIaHCTRA, 34 HCKIHYeHHEM CIIyHacs, YCTAHOBICHHEBIM MCKAYHAPOIHLIM AOTOBOPOM Pd pnu
(denepanbHBEIM 3aKOHOM.

2. IIpaso rpamxaan, noayvareneii o6pajosareabubix yCIyr, Ha ofpamenne B
00pa30BaATEBHYI0 OPTraRM3AMKIG

2.1, TDpaxmane, mnomy4arenn oGpa3OBaTE/LHBIX YCIyr, WMeKT Tpago obpaiuarecAd B
00pa3oBaTENbHYI0 OPraHHIAMMIO JIMYHO, A TAKOKE HAnpas/iATh HHAWBUAYA/kHbIE H KOJIEKTHBHbiE
O0palueHHA TODKHOCTHBIM JIHIIAM, BKIKOGAS obpamenus o0beaHHEHHH TPAKAAH, B TOM THCIC
HOPHIHYECKHX JTHIL,

2.2. T'paxcaane, noay4arens obpa3oBaTenbHbIx YCIYT, pearu3yIoT paso Ha odpaineHne cBo6oaHO U
nobposonsio. OcymectsieHue TpaxnanamMu npasa Ha oOpamiCHHe He MO/DKHO HAPYINAT TIPaBa W
cBOOOIBI IPYIMX THIL. ‘

2.3. PacemoTpenye obpamicHuii rpaxian, nomy4arenei 00pasoBaTelIbHBIX YCAYT, OCYIIECTBALETCH
BecmnmartHo,

2.4, IlpaBOOTHOWICHWs, CBA3AHHBIE C PaccMOTpeHHeM oOpaieHuil TpamnaH, HoaydaTeIeH
00pasoBaTe/bHBIX  YCAYT, HOCTYNMBLIKX B OpranMsaumio, peryamupyrotes Kouctutyrmeii
Poccuiickoii Denepaiiiu, MeKIyHapOIHBIMH norosopamu Poccutickoit @enepauny, denepansHbIMA




KOHCTHTYLMOHHEIMH 3aKOHaMH, DeaepanbHbiM 3aK0HOM «O TIOPAIKE PACCMOTPEHUS 0BpameHuMit
rpakaan PO» u HHBMY (eIepaTbHBIME 3aKOHAMM 1 HACTOSIIHM Hoaoxenuem,

3. IIpasa rpaxnau, noxyuareseii 06pa3oBATENLHLIX YeayT, IpH PACCMOTPEeHHH
o0pawenni, nocTynuBIIAX B OPraNA3aANnNAIO,

Ilpn  paccmotpermn ofpamenns oprarom YTpaBJicHHS 06pa3oBaTebHON OpraHM3amMy Wi
AOIDKHOCTHBIM JHUOM IPRXIAHMH, NIONYYATENh 00Pa30BATEILHOI YCIIYTH, HMCET HPaBo;

1) mpencTaBnaTL AONOAHUTE BHBIC AOKYMCHTSI M MATEPHAIB! TG0 o6pawaTses ¢ mpocs6oii 06 ux
HCTpeboBaHNH;

2) 3HAKOMMTBCS ¢ AOKYMSHTAMH K MATCpHANAaMH, KaCAIOUIMMUCA PACCMOTPEHHUS 0OpaIIen s, eclii
ITO HE 3aTpAarHBAcT MPaBa, CBOOONBI H 33KOHHBIE MHTEPECH APYTHX JIHLL;

3) HONYY4aTh NACEMEHHBIH OTBET nO CYWECTBY UOCTaBICHHBIX B OOpAILEHHH BOTIPOCOB,
YBENOMJICHHE O NEpeanpecanui MHUCEMEHHOro ofpaimeHns B TOCYZAapCTBEHHBIH Oprai, opram
MECTHOTO CAMOYIIPABICHHA WAM HOJDKHOCTHOMY JTHUY, B KOMIIETEHLIHIO KOTOPBIX BXOOHT
PELICHNE TOCTABJICHHBIX B 00PalLCHAH BOTIPOCOB;,

4) obpamarees ¢ wanoboi Ha MPHHATOE MO 0OPAIIEHHIO Pelliehye WM Ha feHcTRYE (be3neticTrre)
B CBASH C PacCMOTPCHHEM OOpAINCHHA B A/IMHHUCTPATHBHOM M (W) cynebHoM mopsanke B
COOTBETCTBHMH C 3aKOHOIATEILCTROM PoccHiickoii Dencpauuu;

3) obpainaTses ¢ 3a58BNCHEEM O NPEKPAILEHAH PACCMOTPeHUA o patenws.

4. I'apasTis GesonacnocTn rpaxian, noayaarened o06paioBaTeIbLUBLIX yeayT, B
CBR3A € €ro obpauiennem p 06pa30BaTEILAYIO OPraHH3ANNAIO.

4.1. 3anpewaeTca mpecneIoBaTth TPXNaH, nonydareneil obpasoBaTenbHbLIX YCAYT, B CBA3H C €ro
o0palleHHeM B OpraHusalMic WM K AOHKHOCTHOMY JIMIy ¢ KPUTUKOH AeaTeNBHOCTH
00pasOBaTENbHOM OpraHW3aLMM MM AODKHOCTHOTO nuna aMbo B LEMAX BOCCTAHOBJIGHHS HIIH
3aIIHTBI CBOMX ITPaB, CBOOON H 33KOHHBIX HHTEPECOB JiMGO pas, CBOOOZA W 3aKOHHBIX MHTEPECOB
JPYFUX JTHLL,

4.2. ITpn paccMOTPEHHH OOpPALIEHNS He JONYCKACTCA PasrNaliCHHE CBEACHMI, COOCPMAIIMXCS B
ODpaileHAH, a TAKKe CBEAEHMH, KACAIOMMXCA YaCTHOM XM3HH I'paxcaaHuna, 0e3 ero cornacus. He
ABIACTCH pa3r/IAICHUCM CBCACHKH, CONCPKANMXCA B OODALICHWH, HANPABIEHHE ITHCHMEHHOTO
OGpaIlIeHHH B f‘OC)’I[ﬂpCTBGHHLIﬁ OpraH, oprad MECTHOro CaMOYNPABJICHWA HIH IIO.TDKHOCTHOM){

JHIY, B KOMTIETCHITHIO KOTOPABIX BXOIHT PEUHICHHE MTOCTAB/ASHHBIX B oﬁpamel-mu BOTIPOCOB.

3. TpeGoBarns k mACLMEHHOMY 06pamenuio I'paxIan, NoTyqareie
06pa3oBaTeILHLIX YCJYT, B 00pa30BaTeIbHYI0 OPraAHH3ANHIO,
5.1. I'paxnaHiH B CBOEM NMUCHLMEHHOM OGpAlleHUM B 00A3aTEILHOM NOpAAKe VKa3biBaeT jaubo

HA3BaHHE 00PA30BATE,TEHON OPraHN3ALKY, B KOTOPY Hanpas/IseT NUCHMEHHOE odpatlienue, mbo
(l)aMI/UIHPO, HMHA, OTIECTRO COOTBETCTBYIOICTC JOJLKHOCTHOTO JHILA, B2 (1) HODKHOCTD
COOTBETCTBYIOWICTO JIUA, & TAKKE CBOH (aMMIMIO, HMA, OTYECTBO (MOCTCAHEE - NIpU HATHYHH ),




TIOYTOBBIA AAPEC, MO KOTOPOMY LOMKHbI OBITH HAIPABICHE] OTBCT, YBEAOMACHHE O NIEPEanpecan
08pammenna, H3TaraeT CyTh HPEAIOKEHNS, 3AABICHNS UIH KanoGsl, CTABMT THYHYK OATUCE | JATY.,
52. B cayvae HeoGxomumocTu B NOATBEPKACHAUS CBOMX NOBOJOB TPAKNAHHH NPUIATAET K
THCEMEHHOMY OOPALUERHIO JOKYMEHTHI M MATEPHAITH! IU6O0 UX KOMHH,

5.3. Obpainenue, nocTynHBInCe B 00Pa3oBaTCABHYIO OPraHM3aLMK HIH HOJDKHOCTHOMY JIMLY 110
HHQOPMALMOHHEIM CHCTeMaM OGLIEro IO/b30BAHMA, HOLNCHKHUT PaCCMOTPEHHIO B MNOPSAKE,
YCTAHOBIICHHOM HACTOAUIHM TTostoxeHneM u DesiepanbHbIM 3aK0HOM 0T 2 Mag 2006 . Ne $9-03 «O
NOPAAKE paCCMOTPeHUA obpauteHnii rpaxnan Poceniickol Dexepatmmy.

6. Hanpasiienne 8 perscTpanns nACLMEHREOTO o0pamenss rpaxnan,

noayuare/ei 06pasoBaTe/IbHBIX YCIYT, B 06pa30BATEALAYI0 OPranH3ANAIO.
6.1. TpakIaHuH HalpaBnseT MHCHMEHHOE o0pallicHle HEMOCPECTBEHHO B 00pasoBaTebHy0
OpraHu3alui0 WM TOMY AODKHOCTHOMY JIHILY, B KOMHOETEHIHI) KOTOPBIX BXOAHT pPEIUEHHE
AOCTABNCHHLIX B 00PALUCHHK BOTIPOCOB.
6.2. IluchMeHHoe oOpalleRHe NOANEKUT OGA3ATENLHOMN PETHCTpAalliH B TeueHHe Tpex AHeil ¢
MOMCHTA [TOCTYILIEHHS B 00pa30BaTe/IbHY 0 OPraHu3aIHI0 MK ACDKHOCTHOMY JIHLY.
6.3. ITucemenHOe 00paLieHIe, conepxaines BOMPOCEL, PEIIICHHE KOTOPBIX HE BXOAHT B KOMIETEHIIHIQ
06pa3oBaTe/IbHOrG YYPEKIEHUS WIHA LODKHOCTHOTO LA, HATIPABIACTCA B TEYCHUE CEMH AHEH CO
JIHA PETHCTPALIME B COOTBETCTBYIOUIMH OPraH WIH COOTBETCTBYIOIIEMY IODKHOCTHOMY JIHITY, B
KOMIETEHIHIO KOTOPEIX BXOAHT PELICHHE NOCTABACHHEIX B 0OPAILIEHHH BONPOCOR, ¢ YBEAOMICHHEM
PpaKNaHWHa, HAMPARKBILIETO 00pALlieHHE, O IepeaPecalliy 00 paeHus,
6.4. B cnyuae, ecnu pelneHHe MOCTABIEHHBIX B MHChMEHHOM o0palIEHHH BOAPOCOB OTHOCHTCA K
KOMIETCHIINH HECKOMBKUX [OCYAaPCTBEHHBIX OPFaHOB, OPTAHOB MCECTHOTO CaMOYIpPaBHEHHA WM
AOIDKHOCTHBIX JTHLL, KOIHS 0OPAIICHHSA B TEUSHHE CEMH AHEH CO HA PerHcIpaLyy HANPaBIACTCA B
COOTBETCTBYIOINE  rOCYNAPCTBEHHBLIC OPraHpl, OpraHbl MECTHOTO CAMOYNpPAaBICHHA WIH
COOTBETCTBYIOLIMM JO/DKHOCTHBIM JIMIIAM.
6.5. ObpasobaTentHas OPraHW3alMA M HOJDKHOCTHOE JHLO IOPH HANPAaBISHHH HMUCBMEHHOTO
00paIeHHA Ha PACCMOTPEHME B TOCYNAPCTBEHHBIA OPraH, OPraH MECTHOTO CaMOYIIPABJICHHSA KM
HHOMY T0BKHOCTHOMY JHLLY MOXET B Cly4ae HeOOXOAMMOCTH 3aTPalHBaTL B YKA3aHHLIX OPraHax
H/IH Yy JOJDKHOCTHOI'C JMIA JOKYMEHTBI B MATEPHAIIB O PE3YIBTATAX PACCMOTPEHNS [IMCHMEHHOTO
obpamenns.
6.6. 3anpemwaeTcs HanpaBmATL K00y HA PACCMOTPEHHE B rOCynapcTBEHHBIA Opran, opraH
MCCTHOTO CamOYNpaB/IeHWs WIM JOMOKHOCTHOMY JNLY, peileHue WM JeficTeue (GezmeficTaue)
KoToporo obxanyercs.
6.7. B cyuae, ecnv B COOTBETCTBHMM C 3aTIPETOM, NPEayCMOTPEHHBIM MYHKTOM 6 JAHHOTO paszena,
HEBOIMONHO HANPABICHHE JKAT00B! HE PACCMOTPEHHE B FOCYNAPCTBEHHBIH OPraH, OPraH MECTHOro
CaMOyfpapieHHs WM JOJDKHOCTHOMY JIMIYy, B KOMIIGTEHLMIO KOTOPHIX BXOJHMT pelueHHe

MOCTABNCHHBIX B 06pallleHHH BORPOCOB, xanoba Bo3BpawaeTes TPAKIAHHHEY ¢ Pa3bACHEHHEM €0



TpaBa 00:KaI0BaTh COOTBETCTBYIOUIHE PENICHHE WM ACHCTBHE (6e3neiicTBHEC) B YCTAHOBICHHOM
FIOPAOKE B CYII.

7. PaccmoTpenne ofpamennii rpaxaan B 00pa3oBaTeJLAYIO OPranA3anu,
7.1, Obpawenne, noctynusiiee 8 06pasoRATENLHYI0 OPraHM3ALMIO WK AOC/LKHOCTHOMY JIHIY B

COOTBETCTBUH ¢ HX KOMTIETEHLMEH, MOANSKHT 00A3aTENBHOMY PACCMOTPEHHIO.

7.2. B cnyuae neobxogumocTn o6pasoBaTeiibHas OPranM3auMd MIH SODKHOCTHOE JIHLIO MOMET

0BECIETHTE €r0 PACCMOTPEHHE C BBIE3AOM HA MECTO.

7.3. ObpasosaTensHas OPraHu3atns MIH JOHKHOCTHOE JTHLO:

1) obecneunsaer oOBeKkTHBHOE, BCOCTOPOHHEE M CBOCBPEMEHHOE pacCMOTpeHue olpatnenus, B
Ciyyuae HEOOXOHMOCTH - ¢ YIACTHEM IPaXIAHMHA, HATIPABHBLLETO obpaureHue;

2) 3anpaiikBaeT HEOOXOMHMEIC A PACCMOTPEHHA o0pallieHns IOKYMEHTH H MATEDHMAJbl B
TOCYApCTBEHHBIX OPraHaX, OPraHax MECTHOIO CAMOYIIPABICHHASA H Y HHBIX JODKHOCTHBIX JIHLL, 33
HCKIIOUECHAEM CYTIOB, OPraHOB M03HAHUS M OPTaHOB NpPeBAPUTELHOTO CEACTBHS,

3) IPHHHMAET MEPBI, HATIPAB/ICHHBIE Ha BOCCTAHOBICHME HIH 3aMTY HAPYLIEHHbIX NpaB, CBOOOA M
3AKOHHBIX UHTEPSCOB PR IAHHHE,

4) 22ST MICBMEHHBI OTRET 110 CYLIECTBY NOCTABIESHHBIX B obparnieHHH BOMPOCOB;

5) yBEZOMAAET TPAXIAHMHA O HAIIPABIECHAH €ro OGpPAICHNS Ha PacCMOTPEHHE B 1OCYAAPCTBEHHBIA
OpraH, OpraH MECTHOTO CAMOYNPABNICHHS i MHOMY NOJDIHOCTHOMY /MY B COOTBETCTBHH ¢ HX
KOMIECTCHLHEH.

7.4.  OGpasopaTeNbHas OpraHW3aiMd MM JODKHOCTHOE JIALO 1O HANPaBJICHHIOMY B
YCTAHOBJICHHOM MOPANKE 3apOCY rocyNapCTBEHHOTO OPraHa, OpraHa MECTHOTO CAMOYIIPABICHHA
HIM AOMKHOCTHOTO JIMLA, paccMarpusaromiux obpawenve, obg3aubl B TeueHwme 15 aneii
NPEAOCTABIATE NOKYMCHTBI M MATePHAIBL, HEOOXONMMBIE INA paccMOTpeHHA obpaiieHus, 3a
HCKMIOYCHHEM IJOKYMCHTOB M MATCPHANIOB, B KOTOPBIX COACDKATCA CBEASHUS, COCTABITIOUIME
FOCYARPCTBCHHYH0 MM HHYI0 OXPaHAEMYI0 (elJepanbHBIM 3aKOHOM TajiHy, W JANA KOTOPHIX
YCTAHOBNIEH OCOOBIA NOPANOK NPENOCTABNEHHU,

7.5.  Orser Ha oOpallicHWe NOANKCHIBACTCS PYKOBOIHTCICM o0pasoBaTensHON OpraHM3aiy,
ROJDKHOCTHBIM JIMLIOM JTHOO YHONHOMOYEHHBIM Ha TO JIHLIOM.

7.6.  Oteer Ha ofpaiueHue, TOCTyNUBLIEE B 00PA30BATENDHYIO OPraHH3ALIMIO WK JOIDKHOCTHOMY
JHIY 10 HHPOPMANHOHHBIM CHCTEMAM ODILEIO NONL30BAHHA, HANIPABNAETCA TI0 TOYTOBOMY aAPECY,
YKA3AHHOMY B 06paIueHHH.

8. Tlopsinok paceMOTpeHHs OTALILHBIX 00paniennii.
8.1. B cryqae, ecnu B MUCHMEHHOM OGPAINEHINA HE YKasaHbi PAMIIMA TPAKIAHMHE, HAIIPABHBLUETO

obpariieH1e, M IOMTOBBIH aPec, 10 KOTOPOMY J0JDKEH BBITS HANPaBICH OTBET, OTBET HA ofpaiucume
He gaerca. Ecmw 8 YKa3aHHOM oﬁpa[uel-um CoOAepKaTCA CBEASHHA O© MOOTOTABJTHRACMOM,
COBEPIIAEMOM HJIH COBEDHICHHOM [OPOTHBOMPABHOM JEAHWM, & TaKKe O JMLe, ero



[OATOTaBIMBAOINEM, COBEPINAIONIEM HIM COBEPILHBLIEM, OOpallieHne NOAIEKUT HANPABTEHHIO B
TOCYNAPCTBEHHbIH OPTAH B COOTBETCTBHH C €10 KOMIICTEHLIE.

8.2. Obpaienne, B koTopom odkanyercs cyzebhoe permcue, BO3BPALIACTCA TPAXMIAHKHY,
Hanpasusuiemy ofpaiieHne, ¢ pasbICHEHHEM OPA/IKA OOXKATOBAHHS JAHHOTO CYAeGHOTO peLISHHA.
8.3. Obpazosareibhas OPraHusalis WM IOMDKHOCTHOE JMUO Npu NOY4CHHH MMHCbMEHHOTO
obpametins, B kOTOpoM CORCPIKATCA HELCHIYPHBIE TTHOO OCKOPOUTEIBHBIC BRIDKEHUS, YIPO3bI
KH3HH, 30POBBIO K UMYINECTBY AOIDKHOCTHOTO JTHIA, @ TAKKE WICHOB Er0 CEMBH, BIIPABE OCTABHTh
obpamenne 6e3 oTBeTa MO CYLWIECTBY NOCTABIEHHLIX B HEM BONPOCOB H COOBLITHTE TPAKAIHHHY,
HaNPABHBLICMY O0PAILEHUE, O HEZOMYCTHMOCTH 3noynorpebacHus npasom.

8.4. B ciyqae, ecnu TeKCT IMHCBMEHHOT0 00paIlEHUS HE NOIAETCSA MPOUTEHUIO, OTRET Ha obpamenue
HE Na8TCA M OHO HE MOMICKHT HANPABISHUIO Ha PACCMOTPEHHE B rOCYAaPCTBEHHLIN OpraH, oprad
MECTHOTO CaMOYTIPABJICHHS WM JODKHOCTHOMY JTHLY B COOTBETCTBHH C MX KOMIIETEHIIHE, 0 yem
CooBLIaeTCH rpaXIAHKRY, HANPABMBLICMY OOpaleHse, eCad ero MaMuims W NouTOBLH azpec
NOANAKTCA TIPOYTEHHIO.

8.5. B coyvae, ecmi B mIcEMeHHOM obpalueHHH rpaxanuHa COAEPIKHTCS BONPOC, HA KOTOPBIN eMy
MHOTOKPATHO NaBalHCh MUCBMEHHBIE OTBETEI MO CYIIECTBY B CBA3H C paHee HaNpaBIsSeMbIMK
ofpameHusMH, ¥ OpH ITOM B O0paNIeHH: He NPHBONATCH HOBLIE TOBOABI HiH obcTogTenscTBa,
PYKOBOANTC/IB 06pa30BATENLHON OPraHW3aLUMH, ROIDKHOCTHOS U0 aHbO YIIOMHOMOYEHHOE HA TO
/IALO BNIPABE TNPHHATE PeleHue O 6e30CHOBATEBHOCTH O9ePeNHOTo obpaleHus ¥ TpexpaleHmH
TIEPETHCKH € TPaXIARMHOM 110 ZaHHOMY Bonipocy. O AaHHOM peluenvy YBENOMIIAETCH TPAXCIGHUH,
HanpaBHBUIMK oOpaiueHue.

9. Cpokn pacemoTpenns NECHLMEHHOr0 obpamennsn.
9.1. ITncsmenHoe obpamenue, nocTynusmee 8 06pasosaTensHyIO OPraHM3ANMIO WK NOIDKHOCTHOMY

THILY B COOTBETCTBHH C X KOMNCTEHIIMEH, paccMaTpHBaeTcs B TeueHne 30 aneit co s perucTpanuu
TTHCEMEHHOIO 00paLieHus,

9.2. B HCKNIOYHTENBHBIX CTyuasx, PYKOBOZHTENS 00Pa30BaTE/BHON OPraHH3aUMH, NOIDKHOCTHOS
Mo 60 YHONHOMOYEHHOE HA TO JIMLO BIIpaBe TIPOATTE CPOK PAacCMOTPeHUS OOpaiueHns ke
Gonee wem Ha 30 aueii, ysezomus o IPOANCHHN CPOKA €r0 PacCMOTPEHMA TIPAXKAAHUHA,
HaPaBUBIUETO OOpareHue.

10. JImunbiif npuEm rpaxkaan s obpa3zoBaTe;iLuoil opragnzaunm.
10.1  Jluwueiit nprem rpaxgan s 00paz0BaTeNbHON OPraHH3ALUMH NPOBOIUTCS PYKOBOAMTENEM W

YHOFHOMOYICHHBIMU Ha TO nunamu. MH(popMaims o MecTe npuema, a Takke 00 YCTAHOBIEHHBIX 718
nmpyemMa THAX ¥ 9acax HOBOIONTCH N0 CBEJieHHUS rpaxxaaH,

10.2. TIpu 1M9HOM npueMe FpaxnaHiy NPERABABIACT ZOKYMEHT, YAOCTOBEPAIOLUMIT €T0 JIMYHOCTD.
10.3. Coneprxanne yctHoro obpaiuenns 3aH0CHTCS B KapToyky JMYHOI0 NpPHEMA rpaxiaHmHa. B
CITyHae, €CIIH UINOKEHHBIC B YCTHOM 0OPAICHHH (YaKThl U OBCTOSTENRCTEA SBIAITCS OYEBHAHLIMH
1 He TPeOYIOT NONOMHATENBHON MPOBEPKH, OTBET HA OfpailieHue ¢ COTMAaCHA IPaKIAHHHA MOKET
OBITh JaH YCTHO B XO/€ NHUHOTO TpUeMa, 0 YeM NIENaeTCA 3alHCh B KAPTOUKE IMYHOrO MpHEMa



rpaiciankHa. B octaimsebx cayuasx paercs THCbMEHHBIH OTBET [0 CYIIECTBY [1OCTABICHHBIX B
obpatieHIti BOTIPOCOR.

10.4. TIucemenHoe o0pauienre, NPHHATOE B XOE AMYHOMG IpHEMa, MNOANCKHT PETMCTPAlMKH K
PaCCMOTDPEHHIO B TIOPSTIKE, YCTAHORASHHOM HACTOSIINM [Monoxenuem.

10.5. B cayuae, ecnm B obpamenm COACPRATCS BOMIPOCHI, PEHUICHHE KOTOPHIX He BXOIHT B
KOMIICTCHIWMIO 00Pa3oBaTe/bHOM OpraHM3amfMy i AOIDKHOCTHOTO JIMOA, IPAKAAHUHY NaeTCH
PA3BACHEHHUE, KyNia M B KAKOM NOPSAAKE eMy crenyet obpatuThes.

10.6. B xone ymuHoro npuema TPAKIAHHHY MOKET OBITb OTKA3aHO B AajibHEHIIEM PaccMOTpEHHH

oGpaLuerus, eca eMy panee SpiT 1aH OTBET Tio CYIIECTBY NOCTABNCHHBIX B 0GPALLCHHH BOTPOCOR.

11, KorTpos 3a cobionenuem IOpAAKa pacemoTpennii oGpamennii rpasaan,
noaytareseii 06pasoparebHbIX yeayr, B o6pasosareLAyI0 opranuszanm.
H.1. Obpasoeatencuas opramusamms u AODKHOCTHBIE JMLA OCYIIECTBNANT B Mpefenax cpoett

KOMIICTCHIMH  KOHTPOML 3a COOMoNeHMeM nopsiika PacCMOTpEHMS ODpalleHui, aHaH3INpYIOT
COACPXaHUE ITOCTYNAMONINX 0OpANSHUH, NPHHUMAIOT MepHl 1O CBOCBDEMEHHOMY BBISBIIEHHIO H
YCTPaHCHHIO TIPUYHH HADYUIEHHS NIPaB, CBOGOX M 3aKOHHLIX HHTEPECOB TPAKAAH, HOMyuaTenedi
o0pa3oBaTenbHRIX YCYT.

11.2. Jlvma, sHHOBHEIE B HapyUICHHH  HACTOAETO lIOMOKEHHS, HECYT OTBETCTBEHHOCTS,
TOpEAYCMOTPEHHYIO 3aKOHONATENBCTBOM PO,

12, Boamemenre npaYnHERABIX YOBITKOB H B3LICKANHE HOHECERHbIX PAacXo/0B npHu
pacemMorpenns obpamennii.
12.1. I'paxnanns umeer [paB0 Ha BOSMELICHHE YOBITKOB H KOMHEHCAIIHIO MOpaJIbHOTO BpEAaA,

TIPHIMHEHHBIX  HE3aKOHHBIM JieiicTBHeM (GesnelicTBieM) 06pa3oBaTensHOM OpraHu3alii MK
ADKHOCTHOrO 1A (IPH PaCCMOTPEHHK OOpailicHus, TI0 PELICHHIO Cy/a.

12.2. B cayqae, eci rpaxuanun yKasan B OOpAaIleHUH 3aBENOMO JIOKHBIE CBEACHMS, pacxonsr,
TIOHCCCHHRBIC B CBA3H € PAacCMOTpeHMeM o0pauieHus oOpasobarenpHoit OpraHH3auBed uIM
AO/DKHOCTHBIM JTHUOM, MOTYT OBITh B3bICKAHbI ¢ JAHHOIO MPAXIAHMHA 110 PEHIEHHIO Cya.




