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IMOJIOXKEHUE
0 MOPpsiAKe PacCCMOTPEHHUsI 00palleHus I'PaKaaH
B MYHMLIMIIAJIbHOM OK/PKETHOM JOIIKOJILHOM 00pa30BaTeJIbHOM YUPEKIeHHUH
ropoaa Kocrpomsbl «llenTp pazsurus pedenka - [lerckuii cag Ne77»

1.06mue nonoxkenusl.
1.1.Hacrosuuee IlonokeHne o mopsiake paccMOTpeHHs OOpalieHHi Ipa)iiaH B aAMUHHCTPALHIO
MYHHLMIAIBHOIO OKOJUKETHOrO HOLIKOIBHOrO 00pa3oBaTeNbHOrO yupeskaeHus ropoaa Kocrpomsi
«Llentp passurus pedenka - [lerckuii cag Ne 77» (nanee — JIOY) pa3pas0TaHO B COOTBETCTBHHM C
DenepanpHbiM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O rnopsgke paccMmoTpenus obOparneHui
rpaxgan  Poccmiickoit  ®enepauum». [lonokeHuem  peryiupyroTcs — MPaBOOTHOLIEHHS,
CBsI3aHHBIE C peanu3aunuel rpaxaaHuHoMm PO 3akpermenHoro 3a Hum Koucruryuuei PO npasa
oOpauieHust B OpraHbl MECTHOTO CaMOYIPABJICHUs, YCTAHABJIMBACTSS TOPSAOK PACCMOTPEHHS
oOpamennii rpaxkaan B anmuauctpamyio JOY.
1.2.0Opranusauust pabotel ¢ oOpamenusiMu rpaxknaH B aaMuHncTpauuio JIOY Bemercs B
coorsercTeun ¢ Koncruryuuneit PO, ®enepant Heim 3akoHom ot 06.10.2003 r. Ne 131-®3 «0O6
OOLIMX NPUHLIMIIAX OPraHH3alUuKd MECTHOro camoyrnpasjieHusi B PO», denepaibHbIM 3aKOHOM OT
02.02.06 r. Ne 56-®3 «O mnopsiake paccMoTpeHus oOpamenunit rpaxknan Pdy», Yerasom JIOY u
HactosamuMm [lonoxenuem.
1.3.Ycranosyiennplit  HacrosiuM  TlosokeHreM MOPSANOK paccMOTpeHHsi OOpalleHHil rpaxkaaH
pacrpocTpaHseTcs Ha Bce 00palleHus IpakiaH, 38 UCKJIFYeHHeM 0OpalieHu i, KOTOPbIE MOMIEKAT
PAaCCMOTPEHHUIO B HHOM IOPSIAKE, YCTAHOBICHHOM (peIepaibHbIMK KOHCTUTYLHOHHBIMH 3aKOHAMH
H MHBIMU (eaepanbHbIMU 3aKOHAMH, a TAKXKE MHCEeM, HCIOJHEHHbIX Ha OQULMATbHBIX ONaHKax
YUPEKIAEHUH,  OpraHu3auui, TIPEATIPUSATHIH, MOANMUCAHHBIX  UX PYKOBOAMTEISIMM,
YIOJHOMOYEHHBIMH Ha TO JIMLAMH, KOTOPbIE PACCMATPUBAIOTCS B MOPSILKE, YCTAHOBJIEHHOM IS
obwIel KOppeCroHIEHIUM. '
1.4.Ycranopnennsiii  HacTosmmM [lonokeHueM Mopsiiok paccMOTPEHHst OOpalleHHil rpakaaH
pacrlpoCTpaHsercs Ha  NPaBOOTHOLIEHMS,  CBSI3aHHbIE C  PAacCMOTPEHHEM  OOpalleHMi
MHOCTPAHHBIX I'PakAaH M Jui Oe3 rpakJaHCTBa, 3a UCKIIOUYEHHEM CJIyyaeB, YCTAHOBJIEHHBIX
MEKIAYHAPOIHBIM 10roBopoM Poccuiickoit ®enepauyu win denepaibHbIM 3aKOHOM.
1.5 Topsinox BeneHust NENONPOM3BOACTBA IO OOpALICHHSM TIPAKAaH, OPraHU3ALUH JIKYHOTO
npueMa  rpaxnaH, MWHbIE BONPOCH, HE YperyJupoBaHHble HacTosuM [loJIoXKeHHEM,
ycraHaBinBatoTCsi MHCTpYKLMEH 10  JENONpOU3BOACTBY, MPHUKA3aMU,  PACIIOPSDKEHUSIMU
sasenyouro J0Y.
1.6. Anmunnctpanus JIOY cuctematnueckn aHanusupyer u o0oOuiaer oOpalieHus rpakiaH,
CoaepxKalMecss B HUX KPUTHYECKME 3aMEeuaHus, C ILEJbI0 CBOEBPEMEHHOIO BbISIBICHUS M

YCTPAHEHHUS TPUYHMH, MOPOXKAAIOLINX HAPYIIEHUE [paB M OXPAHJIEMbBIX 3aKOHOM HHTEPECOB
IPaxIaH.
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2.1lpaBo rpaxaan Ha ofpamenue
2.1 Jleficrue wacrosuero Ilonoxenus pacripocTpaHsercss Ha Bce OOpalleHusl IpakaaH, 3a
HCKJIFOYEHHEM:!
- oOpawenuii, paccMaTpHBaeMbIX B MOpsiIKE KOHCTHTYLHHOHHOTO, YrOJIOBHOTO, IPaKAaHCKOIrO
CYAOTIPOH3BOACTBA, MPOM3BOACTBA MO AejaM 00 aAMHHHCTPATHBHBIX MPABOHAPYILEHHSX,
- ofpalueHuii, CBS3aHHBIX C  H30OPETEHUAMH, OTKPBITHAMH,  PaLMOHATH3ATOPCKUMH
MPCLJIOKEHHUAMH,  MOPANOK  PACCMOTPEHHMS  KOTOPBIX — PErJIAMEHTI'DYETCSl  (heepabHbIM
3aKOHOMATEIbCTBOM;
- OOpalleHuH, BHITEKAIOWNX W3 OTHOWIEHHI, CKIAMbIBAIOLIIXCS BHYTPH KOJUIEKTHBOB
KOMMEPYECKHX WM HEKOMMEPUYECKHX OpraHmsaumnii,  OOLIECTBEHHBIX  OOBEAMHEHMIL,
PeryiupyemMbIx HOpmamy (hesiepaibHOrO 3aKOHOAATENbCTBA, MX YCT 1BAMH U TIOJIOXKEHUSIMIL,
- obpamenuii HHGOPMALIMOHHOTO XapakTepa B apxuBbl, OMONMOTEKM, OpraHbl CTATUCTHKU MU
APYTHe OpraHu3alHu.
22Tpaxnane wuMeOT npaBo o06paIaTbCs JHYHO, B YCTAHOBJIEHHOH (dopMe, a Takxke
HArNpaB/iATh HHAMBUYAIbHBIE W KOJUIEKTMBHBIE ITMCbMEHHbIE OOpAlIEHHs B AJIMMHHCTPALIMIO
JOY nmubo n0LKHOCTHBIM JHIAM.
2.3 I'paknane peanusyroT npaso Ha obpaiueHue cBo6OIHO 1 100pOBONIbHO, HE Hapylias NpaB U
cBOOOMBI APYrUX JIMLL.
2.4.@opma obpallenust rpa/iaHaMi BBIOUPASTCS CaMOCTOSTEIIBHO.
2.5 PacemoTpenne obpalueHnii rpaxkaan OCyImeCTBIseTes OeCIaTHO.

3.0cHOBHbBIE TepMHHBI, HCTIOJB3yemMbie B HacTosimem IloioskeHnu
B Hacrosimem IMonoxkeHun UCronb3yoTes CJIEYIOIHE OCHOBHbBIE TEPMHK AbI:
O6pamenne rpaxkaHiHa, HanpaBleHHOE B anmunucTpaunio JI0Y- nucemennoe ymbo yctaoe
NPEASIOKEHNE, 3asBICHUE MK )Kanoba.
[pennoxenne - pekoMeHIaLMs TIpPaKHAHMHA — TIO COBEPLICHCTBOBAHUIO  HOPMATUBHBIX
NpaBOBBIX AKTOB JAeATeNbHOCTH Anmunuctpauuu JIOY, passutiio o6MECTBEHHBIX OTHOILIEHHUIH,
YAYUIIEHUIO COLMANBHO-DKOHOMMYECKOIT 1 HHBIX cep NeATeNbHOCTH.
3assaenne — npocsba rpaxkaaHuHa O COREHCTBUU B peann3aLuy ero KOHCTUTYLIHOHHBIX NpaB 1
CBOOO MM KOHCTHTYLIMOHHBIX TIPaB M CBOGOX ApYrux nui, jubo coobluieHne O HapyLIeHHH
3aKOHOB W MHBIX HOPMATHBHBIX MPABOBBIX AKTOB, HENOCTATKaX B pabote ammuuucTpaund JJOY
WA KPUTHKA €€ JeSTEIbHOCTH,
Kanoba - npocsba rpakaHMHa O BOCCTAHOBNEHMH WJIH 3alKTE ero HAPYIIEHHbIX TIpas,
CBOOOA MJIM 3aKOHHbBIX HHTEPECOB JIMOO MpaB, CBOGON MM 3aKOHHDIX HMHTEPECOB JIPYIMX JIMLL.
3.2. OOpauenne Mox)erT ObITb KOJIEKTHBHBIM, €CTH OHO IIC ATHCAHO nsymss u  6onee
aBTOpaMi, AMOO MOCTYNMUBIIEE OT MMEHH KOJUIEKTHBA FOPUIAMYECKOTO Hua. KOIeKTHBHbIM
CYHTAIOTCS TAKKE OOPAILEHHS!, MOAMHUCAHHBIE Y/IEHAMM OJHON CEMbH.

4.IlpaBa u rapanTiyn 6€300ACHOCTH I'PAXKAAHHHA B CBSI3H ¢ paccMoOTpeHueM ero
obpamenus

4.1.Ilpu paccMoTpennn obpaineHus B Anmunuctpauuio J/IOY rpakaaHuH uMeeT npaso:
4.1.1.I1peacTaBisaTe NONONHUTENbHBIE JOKYMEHTHI U marepuaibl 6o obpawarses ¢ npockboii
00 ux ucrpeGosanuy.
4.1.2.3HakOMHTBCSI ¢ JOKYMEHTaMH © MaTepuanamMi,  KacarOMMHMCS  PACCMOTPEHHS
oOpalueHus, €cii 3TO He 3aTpardBaeT npase, CBOGOMBI M 3aKOHHbIE WHTEPEChl JIPYrux JIKLL,
CCIM B YKA3AaHHBIX JOKYMEHTaX M MaTepuaax He COHEPKATCs CBENEHHS, COCTABIAIOIINE
FOCYHaPCTBEHHYIO MJIM MHYIO OXPaHSEMYIO (penepabHbIM 3aKOHOM TaiiHy.
4.1.3 Ilony4ath NUCBMEHHBIH OTBET MO CYWECTBY MOCTABJICHHBIX B oOpalleHue BOMPOCOB, 3a
MCKJIOHEHUEM CllyuaeB, ykasaHHbIX B 1.1.8.4, 8.8 Hacrosumero ITonmoxeHus, YBEINOMIIEHUE O
fepeanpecaliy  NICbMEHHOTO  oOpallleHnss B TIOCYAAPCTBEHHBIE OpraHbl, OpraH MeCTHOI0
CaMOYTIPAaBJCHUS MM IOJUKHOCTHOMY JIHILY, B KOMIIETEHLHIO KOTODPBIX BXOMHT peLeHue
TOCTABJICHHBIX B OOPALIEHHU BOMPOCOB.
4.1.4.00pamarbcst ¢ »kanoboit Ha npuHATOE nO OOpalleHHI0 pelleHHe HIH  HeliCTBHe
(GesneiicTBrE), a TakkKe C 3asABJIEHHEM O MPEKPALIEHUH PACCMOTPEHHUST (OpaieHus.



4.2.'paxiannny B CBSI3H C PACCMOTPEHHEM €ro OOpAlleHHs B AAMHUHUCTPALMU TaPaHTHPYETCS
HEPA3rIAIIeHHEe CBEACHMIl, CONEPKANXCS B OOPALIEHHH, a TAKKe CBENCHHH, KACAHOIIUXCS
HaCTHOH KM3HM rpakiaHuna, 0e3 ero cormacus. He sBisiercss pasrialieHHeM CBEIEHMIl,
CozlepKaIINXCst B 0OpalleHu, HANpaBlieHHe MHCbMEHHOro ObpaileHus B OpraHbl MECTHOT'O
CAMOYNpABJICHUSA, B KOMIETEHLMIO KOTOPbIX BXOOMT PEIIEHHE TOCTABJIEHHBIX OOpaLIeHHil
BOMPOCOB.

S.Tpe6oBanusi K MHCLMEHHOMY 06pAILEHHIO
5.1.B nucemeHHOM oOpatueHuu rpakiaad B 00s3aTeNbHOM TOpPAAKE YKa3biBAET HAUMEHOBAHKE
aAMUHHCTPALMH, MO0 GamMuaus, HMs, OTYECTBO COOTBETCTBYIOMIErO AOJOKHOCTHOTO JHNA HIIH
ero A0/kHOCTE B anvuuuctpauun JIOVY, a takke CBOIO DaMMIIMIO, MMS, OTYECTBO, MOYTOBbIA
a/pec. Mo KOTOPOMY  J0JKeH  ObITh HAanpaBieH OTBET, yBEAOMJIEHHE Tiepeanpecalliy
oOpalueHns, M3JaraeT CyTh MPEATOKEHHS, 3aABICHHS MM KATOObl, CTABHT JMYHYIO TMOIMHUCH
v JaTy.
5.2.B ciyuae HeOOXOIMMOCTH B NOATBEPKIEHHE CBOMX NOBONOB IDPaXIAHHH MO MUCbMEHHOMY
OOpaluennio npuiaraer JOKYMEHTBI  MaTepualibl JIGO MX KOTMMUIL, KHMKKH W OPHUTMHAJIBI MHBIX
AOKYMEHTOB, MPUNOKCHHBIC K OOPAIUEHNSAM, BO3BPAIIAKOTCS 3asBUTENSAM I10 HX MPOCHOE.
5.3.00pawenue, nocrynusiee B Aamunuctpamuo JOY  mo MH(POPMALIMOHHBIM  CHUCTEMaM
obuiero  1osb30BaHUs, TOIEKHT PACCMOTPEHMIO B TMOPSAKE, YCTAHOBJIEHHOM HACTOSILAM
[Honoxenuem. :

6.Hanpassienue M perucTpanusi NHCHMEHHBIX (OGpamenuii
6.1.I'paxknaHuH  HanpaBisieT CBOE [HCHMEHHOE obpalieHne HENOCPEACTBEHHO Ha MM
sapeayrowen JIOY wimm  ero 3amecrureneif, B KOMIETEHLMH KOTOPBIX BXOIUT pelieHue
MOCTABJICHHBIX B 0OPALIEHUH BOMPOCOB.
6.2 IlucemenHoe oOpaleHne MOANEKUT OOsI3aTeNbHOMN pPerucTpalud B TEYEHHE TpeX JHel ¢
MOMEHTA TNOCTYIIEHHS.
Bee  mocrymaromme B apmummctpammo  JIOY  nuchMeHHbIe oOpameHnst  rpaxaaH
MPHHUMAIOTCA,  yHMTBIBAIOTCA,  PErMCTPHPYIOTCA.  PerucTpauyoHHBI  MHAEKC —OOpalleHus
FPOKIAH  yKa3bIBACTCS B PETMCTPALIOHHOM LUTAaMIlE, KOTOPBIA CTaBUTCS B HMXKHEM IIPaBOM
YIJay TIepBOroO JIMCTA.
6.3 IlncbMa rpaxan ¢ MOMETKOIl «IMYHO» TOCHE MPOYTEHHS azpecaTtoM, B CIy4ae, €CJIH B HHUX
CTaBATCA BOMPOCHL, Tpedylomue OQUIMANBHBIX OTBETOB, MNEPEAIOTCS Ha PErucTpaLm B
YCTaHOBJICHHOM MOpSsiJIKe.
6.5. Ilucemennoe obpamienne, copepxkainee BOIPOCHI, pelI€HHEe KOTOPbhIX HE BXOIWUT B
KomnereHuuio  anvuunuctpaunn OV, noamexur mnepechuike B TEUEHHE CEeMH IHEH CO IHS
PETHCTPALMIL B COOTBETCTBYIOLIMI OpraH MM COOTBETCTBYIOLIEMY HOJUKHOCTHOMY JIMI, B
KOMMETCHLIMIO ~ KOTOPOrO  BXOAMT ~ PELICHHE TIOCTABJEHHBIX B OOPALIEHHH BOTPOCOB, C
YBCAOMJICHUEM  TPaXkllaHnHa O repeanpecaunn ero oOpalleHusi, 32 HCKIIOYEHHEM Clyuyas,
ykaszanHoro B .11.8,4, 8.8 wnacrtosmero Ilonoskenns.
6.6.3anpemaercss HaNPaBIATh KOOl TPAKIAH Ha pPaccMOTpeHHEe TE€M HOJDKHOCTHBIM JIMLIAM
apmunuctpainn JI0Y, pewrenne wu neficrsue (GesneiicTBre) KOTOPbIX obxanyercs.
6.7.B ciyuae, ecim B COOTBETCTBUM C 3amlpeToMm, NPEeAyCMOTPEHHBIM 4YacThio 6 crarbu 8
Denepanbroro sakoxa ot 02.05.2006 roga Ne 59-d3 «O TIOPSIIKE  PaCCMOTPEeHHsT OOpateHuii
rpaxaan  Poccuiickoli @enepauuu», HEBOIMOKHO HAmpaBUTh  XkKajnody Ha paccMOTpeHHe
AOJDKHOCTHBIM - JIMLAM  aAMMHUCTDALMM, B  KOMIIETEHLMIO KCTOPBIX — BXOIHT  pelieHHe
TNOCTABJICHHBIX B OOpalEHMM BOIIPOCOB, ajoba BO3BPALLAETCS IpaXilaHuHy € pPa3bsICHEHUEM
ero mnpasa OOKanOBaTH COOTBETCTBYIOIIEE PELICHHE WM AeHCTBHE (besnelicTBue) B
YCTaHOBJIEHHOM MOPSAAKE B CYI.

7.PaccmoTpenne obpamennii rpakaan, HOArOTOBKA OTBETOB
7.1.00paienve, nocrynusiuee 3asenyromeii JJOY, nomnexur 0053aTeIBHOMY PACCMOTPEHHIO.
7.2.Yuer,  perucrpaumms, XOA  paccMOTpeHMs  oOpalieHus CPAKIAH  OCYLIECTBIISIOTCS
3aBEYIOLIEH C 3aHECEHUEM B XKYPHAI M KAPTOUKY JINYHOTO IPHEMA.
7.3.3asenyromas JJOV: '



- ofecnevnBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pAaCCMOTPEHME OOpalleHus, B
ciydae HeOOXOAMMOCTHU — U € YYaCTHEM IPaKIaHWHA, HAPABUBLIErO OOpalleHue,

- 3anpamvBaeT HEOOXOAMMBIE Ul PACCMOTPeHHs OOpalleHusi JOKYMEHTbl W MaTepuajbl B
APYrUX OpraHax M y APYrux TMPEANnpUATHH W OpraHu3aluMid ropoja, 3a HCKJIIHYEHHEeM CYIOB,
OpPra’oB JO3HAHUS U OPraHOB MPEABAPUTENLHOTO CJEICTBUS,

- NPUHHMAET MEPbI, HANPABJIEHHBIE HA BOCCTAHOBJIEGHHE WJIN 3AIUTY HAPYIIEHHBIX [PaB,
cBO0O/I M 3aKOHHBIX WHTEPECOB PAKIAHIHA,

- Zla€T MMCbMEHHbBIE OTBETBI 110 CYLIECTBY IOCTABIEHHBIX B 0OpalleHn i BOIPOCOB,

- YBEAOMJISICT TPAKIAHUHA O HANpPAaBIEHUM ero oOpallleHus Ha PaccMOTPEHHE B IPYrod Oprad
WIH APYrUe MperpusaTis W OpPraHu3alyuy ropojia B COOTBETCTBUH C UX KOMIIETEHLIMEI.

7.4 Yupexaenus, Npeanpusitus ¥ OPraHu3aluy ropoja IO HANPaBAEHHOMY B YCTAHOBJIEHHOM
nopsizke 3anpocy sapeayromeii IOV, paccmarnupatouiero obpauienue, o0si3aHbl B TeueHue 15
JHeH MPENOCTABMSTE NOKYMEHTbl U MaTepuabl, HeOOXOMMMbIE Ul PACCMOTPEHUs OOpalleHus
38 HCKJINOYEHWEM  JOKYMEHTOB M  MaTepHajoB, B KOTOPBIX  COAEPIKATCS  CBEIEHHS,
COCTaBJISIIOLINE TOCYIAPCTBEHHYH) WM OXpaHseMyr (QenepanbHbIM 3aKOHOM TaWHy, W AJs
KOTOPBIX YCTAHOBJEH OCOOBIM TIOPSIOK IPENOCTABIIEHMS.

7.5.0TBeTel Ha OOpaLIEHMs TPaKIaH, NPUCIAHHBIE HA WMs 3aBeayroweit JIOY, rotoeaTcs Ha
Onanke yupexeHns 3a Noamuceio sasenytoweit JIOV u perucTpupyrorcs B xKypHae.

7.6.01BeTHI JOJIKHBI COMEPKATH KOHKPETHYIO M YeTKYH HH(POPMALMIO MO BCEM BOMPOCAM,
NoCTaBleHHbIM B oOpaiienun rpaxnaH. Eciu 3asBuTeqt0 1aH OTBET B YCTHOH dopme, TO B
MaTepuanax, TMPUIOKEHHBIX K OOpalleHuro, AOLKHO ObITh 3TO yKaszano. Ecam naercs
MPOMEKYTOUHBIH OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIbHOTO PEIIEHUS] MOCTABJIEHHOTO
BOTIpOCA.

OTBeTbl, NOArOTOBNIEHHBIE HA OCHOBAHMM IPABOBBIX JIOKYMEHTOB, JOJUKHBI CONEPIXKATh
PEKBH3HTBLI OTHX JOKYMEHTOB C YKa3aHUEM JaThl W HAUMEHOBAHUS.

OTBeT Ha KOMNEKTHBHOE OOPALEHHE OTMPABISETCS HA MMs TEPBOrO MOAMMCABILErO ero JNLA,
€CJIM B IHCbME HE OrOBOPEHO KOHKPETHOE JIMLO, KOMY HAJJIEKUT JaTh OTBET.

Otser na oOpawenue, nocrynusiiee B Axmunuctpaunio JJOY no MHOOPMALMOHHBIM CHCTEMAaM
00LWero no/p30BaHusl, HANPABIAETCS M0 TOYTOBOMY aipecy, YKa3aHHOMY B OOpaIleHHH.
7.7.00paienus rpakiaH rocjie MX PacCMOTPEHHS] MCIIOJHUTENSMH BO3BPAILAKOTCS CO BCEMH
OTHOCALUMMUCS K HMUM wmatepuaiamu 3asenyrowmein 1OV, xoropeiii dopmupyer nena, B ToM
YHCAE C  OTBETOM  3asBUTEIO B Cly4ae, €CIM JaBajoOCh TMOpy4YeHHe HHPOPMHUPOBATD
PYKOBOACTBO O PEe3y/bTaTaX pPaCcCMOTPEHMS.

7.8.1lopsinok BU3HPOBAHMS IOATOTOBJCHHBIX OTBETOB HA OOpalleHHs TI'PaHaH 3a IMOIIMUCHIO
sasenyromeit JIOY u ero 3amecrtureneii ycraHaBiIuBaeTCs CIEAYOLIMI:

Ha BTOPOM O9K3EMIUTAPE OTBETA 3asBUTENO B JIEBOM HIJKHEM YIJIy yKas3bIBaercss (amuius u
TIOANKCH  UCTIOJIHUTEISA, HOMEp ero ciyxeOHoro TenedoHa, a TakkKe MNPOCTABJISIOTCS BH3bI
PYKOBOAMTEJIEH, y4aCTBOBABIUMX B MOJArOTOBKE OTBETA, € PaciiupoBKOM (pamumuii,

7.9.Ha xaxpoMm oOpaiieHHH TOC/IE OKOHYATENbHOrO PEIIEHMs M €ro HCIOJHEHHMs JOJDKHA
ObITh  oTMeTKka 00 ucmonHenun «B gmeno», mata M AMYHAS TOATHCH AODKHOCTHOTO JIMILA,
npuHsaBLIero 51o pernenue. [pemioxkenus, 3asapieHus u xKanoObl, KOMHK OTBETOB HA TPAXKIaH
(GopmupyrOTCSL B 1710 B COOTBETCTBHN C yTBEPIKIEHHONH HOMEHKIATYPOil e

7.10Ilpn popmupoBaHun fies MPOBEPSIETCS MMABHIBHOCT HAMPABJIEHHUS JOKYMEHTOB B €O,
WX MOJHOTA (KOMIIEKTHOCTB). HepaspelieHuble TNPemIOKEHMs, 3asdBJCHHUS U HKaIOObI
Tpak[aH, a TaKkkKe HEeNpaBUIbHO OQOPMIICHHBIC TOKYMEHTB! IMOAIIMBATL B €O 3aMpPeLiaeTcs.

8.Ilopsinoxk paccMOTpeHHsI OTAEABHBIX O0pamIeHH

8.1.O0pamenuss rpaxnan, mnoctynmusmye 3asenyiomeil  JIOY  ©3  CpencTtB  MaccoBoii
uHGOPMALMY,  PAaCCMATPUMBAIOTCS B MOPAAKE M CPOKH, TMPETYCMOTPEHHBIE HACTOSILIHM
Ionoxenuem.

8.2.B caywae ecim B nucbMeHHOM of0palueHMM He yka3aHa (AMHIMS  IPaX/IaHHHA,
HANpPaBHBLIEro OOpALEHNEe 1 NOYTOBbIH anpec, Mo KOTOPOMY HOJDKEH SbITh HAMPABIEH OTBET,
oTBeT Ha oOpamenue He aercsa 3aseayiowmeil JIOV, npuHMMaercss pelieHHe O CITHCAHHM
nanHoro oOpaenust «B nenoy.

8§3.Eciu B ykasaHHOM — oOpalieHMH — COXEPHKATCS  CBEIEHMS O  MOATOTABIMBAEMOM,
COBEpLIAEMOM MM COBEPIIEHHOM MPOTHBONPABHOM  JESHHHM, a TaKkKe O JHLE, ero



NOATOTABIMBAIOIIEM,  COBEpPLIAIOIIEM WM  COBEPLIMBLIEM, obpamieHue  MOANEKHUT

HAMPABJCHHIO B OPraH B COOTBETCTBHHU C €0 KOMIIETEHLIUEH.

8.4 Obpaienue, B koTopoM oOskanyercs cyneOHOe peleHHe, BO3BPAINAeTCs TIPaXKIaHUHY C
paszbsICHEHHEM TIOpsiiKka OOXKaJOBAHMS JIAHHOIO CY/eOHOTO pelleHH .

8.51Ipun nony4eHHyr IMHCbMEHHOTO OOpamleHHs, B KOTOPOM COJAEPIKATCS  HELIEH3YPHbIE,
OCKOPOUTEIbHBIE BBIPAXKEHUS, YITPO3bl JKU3HU, 3JOPOBBI0 WJIM UMYLIECTBY JOJDKHOCTHOTO JIMLA,
a TaKKe YJIEHOB €ro CeMbM, 3aBEYIOLIHIA BIIpaBe OCTaBUTh oOpaiieHue Oe3 OTBeTa Mo CYLIECTBY
MMOCTABJIEHHBIX B HEM BOIPOCOB W COOOLMTH rpakIaHUHYy, HarpaBuBLIEMY oOpalieHue, o
HEIOMYCTHMOCTH 3JI0YTTOTPEOICHUsT TIPABOM.

Peurenye o cnMcaHny JaHHOTO oOpaumieHns « B neno» u HampaBieHUH COOOLIEHMS 3asABUTENO O
HEZOIYCTUMOCTH  3JI0yNOTpedseHnst TNPaBOM NPHHUMAETCS M I'OANHUCHIBAETCA 3aBEAYHOLIEH
JOY wunu nepBbIM 3aMeCTUTENEM.

8.6.B ciyyae eciu TEKCT MHCbMEHHOTO OOpAaIleHHs He MOAJAeTCs TMPOYTEHHIO, oOpalleHue He
MOUICKUT HATIPABJICHMIO HA PACCMOTPEHWE ¥ OTBET HA HEro He Jaercs. 3asBUTENI0 00 3TOM
coobinaercs, ecau ero QaMuiust M MOYTOBBIM ajzpec IMOMNAIOTCS MNPOYTEHUI0. Pemenue o
Cridcanuy  JaHHOro oOpauieHus «B  geno» M COOOIIEHMM  3asBUTENIO  TIPHHUMAIOTCS M
MOJANUCBIBAIOTCS 3aBEAYIOLIEH MM MEPBBIM 3aMECTUTENEM.

8.7.O0paienust rpakiaH, NOCTYNUBLIME OT OAHOTO M TOTO K€ JHUAa MO OJHOMY H TOMY XK€
BOINPOCY, €CJ CO BPEMEHM MOJa4yyl [epBOro OOpalleHHsl UCTEK YCTAHOBJIEHHBIH HACTOSIUM
[TonoxxenneM CpOK pacCMOTPEHMsl HJIM 3a9BUTENb HE COIMVIACEH C IMPUHATBIM IO  €ro
00palleHuIO peUIeHUeM, CUHTAIOTCS MOBTOPHBIMU.

[Tpu pabote ¢ NOBTOPHBIMH OOpAIEHUSIMU JIENOTIPOH3BOAUTEIL (HOPMUPYET IO C YKe
MMEIOLIIMUCA TOKYMEHTaMH 110 00paileHussM [aHHOTrO 3asiBUTEJIs.

He cuwrarorcs noBTOpHBIMM OOpallieHuss OJHOrO M TOrO XK€ 3asBUTENs, HO [0 Pa3HbIM
BOMpOCaM, a TaKXKe MHOrOKpaTHbIe — [0 OAHOMY H TOMY JK€ BOIMPOCY B Cly4dae, €ciu
MPUYMHBL, 1O KOTOPBIM OTBET MO CYIIECTBY MOCTaBJEHHBIX B OOpaIleHHH BOTPOCOB HE MOT
ObITh 1aH, B TOCJHERYIOIEM OBbUIM YCTPAaHEeHbl, TPaXJAaHUH BIpaBe BHOBb HANpPaBUTh
oOparenue 3asenyroueii 10V,

8.8.B ciiynae ecny B NMCbMEHHOM OOpaLIeHMH TIPakAaHHHA COIEPIKUTCSA BONPOC, Ha KOTOPBIH
€My MHOPOKPAaTHO MAaBAJIMCh THCbMEHHbIE OTBEThl TNO CYLIECTBY B CBA3M C paHee
HanpapjeHHbIME O0palleHusAMH, U IPU 3TOM B OOpallleHuy He NPUBOAATCS HOBBIE JIOBOIBI MJIM
obcrositenscTBa 3apenyromas  JOY  BnpaBe npuHATH peuwieHHMe O O€30CHOBATENBHOCTH
ouepenHoro olpamieHust U NpeKpalieHnyd Mepeniucku ¢ rpaxaaHnHoM. O HaHHOM peleHun
YBEIOMISIETCSL TPaXk/IaHWH, HarpaBUBIIMI oOpalieHue.

8.9.B ciyuyae ecnu OTBET MO CYLIECTBY ITOCTABJIEHHOIO BOMpOca B OOpalieHHH HE MOXKET ObITh
naH 0e3 pasryialleHus CBEIEHUH, COCTaBJAIOHIMX OXPAaHAEMYIO (enepasbHbIM 3aKOHOM TaiiHy,
rpakJaHuHy, HanpasuslieMy oOpalneHue, coOOIAeTcss O HEeBO3MOKHOCTH JAaThb OTBET MO
CYLUECTBY B CBA3H C HEIOIYCTHMOCTBIO DPAa3rjlallleHusi YKA3aHHBIX CBEIECHMIA.

9.Cpoxn pacemoTpenust o0palieHHH M yBeJOMJIEHHE 3asiBUTEJIei

9.1.Ilucemennoe oOpaiieHue, MOCTYNUBLIEE JOJUKHOCTHOMY JIHIY B COOTBETCTBHH C UX
KoMmInereHuuell, paccmarpusaercs B TedeHun 30 aHEl CO JHS pPErucTpaliuM IMUCbMEHHOTrO
obpaieHus.

92.B uckmouuTenbHBIX  ChAydasiX, @ TaKke B Cjlydae€  HAMpaBJIHHS  3anpoca,
npenycmoTpennoro 1.7.10 wmacrosuero Ilonowenus, pykOBOOWTENb BIPaBE MNPOUIMTH CPOK
paccmorpenust oOpainenusi He Oosiee yem 3a 30 paHeH, YBEAOMHB O IMPOJIEHWH CpOKa €ro
paccMOTpeHHusl rpaklaHuHa, Hanpasusliero oOpawenue. Ilpomnenue cpoka odopmisiercs
HCIOJHUTENAMH HE MEHEE YeM 3a MATh JHEH 1O HCTEUeHUs] CPOKa PACCMOTPEHHUs OOpalieHws.

10.0Oprann3anus padoTsl No JHIHOMY NPHEMY IPAKAaH
10.1.I'padpux 1 nopsinok sanunoro rnpuema rpaxiaad B JIOY ycraHaBiaMBaercss pyKOBOAUTENEM.
102 1lpn  nuuHoM rnpueMe TrpaxJaHHH MPEIbABISET [JOKYMEHT, YIOCTOBEPSIOMMI  €ro
JHYHOCTD.
10.31lo Bompocam, He BXoadmuM B KomnereHuutoo 3aseaywoouei JOVY, 3asButensm
PEKOMEHIYETCsi OOPAaTUTBLCS B COOTBETCTBYIOLIME OPraHbl, YYPEIKIAEHHs, OPraHU3aLMH.



104 Bo Bpems 3anucH Ha NpPUEM 3aBEAYIOLIAs 3alOJHAET KapTOYKy JIMYHOTO TIpHEMA
rpaxaaHuHa ( popma npunaraeTcs).

10.5. Ha kaxnoe oOpawenne oQopmisieTcs yCTaHOBJIEHHOIO o0pasua KapToyka JIMYHOIrO
npuemMa rpakiaHuHa, B KOTOPYK 3aHOCHUTCS COAEp)kaHue OOpalieHusi rpaxJlaHMHa Ha JIHYHOM
npuHeMe, a TAKKE PE30JIIOLMS BENYIIEro npueM, C MOpydeHHeM MAOJDKHOCTHOMY Jjmuny. [lpu
HEOOXOAMMOCTH IpaKJaHaM IPEIaraeTcst U3JOKHTh CyThb BOMPOCA B THUCHMEHHOM BHJE.
[Tucemennoe oOpalieHHe B 3TOM Cllyuae pPEerucTpUpyercsi i PACCMATPUBAETCS B YCTAHOBJIEHHOM
nopsiZike, a B Kaprouke aenaercs otMmerka «(OCTaBi€HO 3asiBJICHHE» U JaTa PEruCTpaLumu.

B crnyuae ecinm wm3nokeHHbie B yCTHOM oOpawjeHud (akTtbl M OOCTOATENLCTBA  SABJISIOTCS
OYEBHIHBIMH M He TpeOylOT IOTNOJHUTENBHON TNPOBEPKH, OTBET Ha OOpAlIEHHE ¢ COrIacHs
rpaxciaHiHa MOKET ObITb JIaH YCTHO B XOJI€ JIMYHOTO MPUEMA, O YEM JIEJIAeTCsl 3aMHCh B KapTOUKeE
JIMHMHOIO NpHeMa IpakaaHuHa. B OCTaibHBIX CilyyasX JaeTcsi MMHUCbMEHHbIH OTBET M0 CYLIECTBY
MOCTABJICHHBIX B O0paleHNU BOTPOCOB.

10.6.I1pn noBTOpHEIX 0OpaImeHusx noaOMparOTCs HMEIOLINeCs MATEPHabl 10 [eNy 3asBUTENs
(apxuBHBIN MaTepua).

10.7.01BETHI O NpPHUHATBIX Mepax Hanpasisitorcs 3aseayromein JIOY  uam  3aMecTHTeNo
3asenyroued no YBP nnsa noanucanusi,

10.8.B xome nu4HOro npueMa rpakIaHuHy MOKET ObITh OTKa3aHO B JajibHEHIIEM PacCMOTPEHUH
oOpaiienusi, ecam emy paHee ObUl [JaH OTEET MO CYLIECTBY IOCTABJIEHHBIX B OOpalleHHH
BOIIPOCOB.

11.PaGoTa ¢ o6paimeHnsiMM, NOCTABJIEHHBIMH HA KOHTPOJIb.
11.1.06pamenns, B KOTOPBIX ~CONEPKATCS BOMNPOCHL, MMEIOLIME OOJBIIOE OOLIECTBEHHOE
3HaueHue, COoOOLAeTCss O KOHKPETHBIX HAPYLIEHHSIX 3aKOHHBIX [PaB M HHTEPECOB IPAXIaH, Kak
npasuio crasstesa Ha KOHTPOJIb.
I1.2 Ha xoutponenbix oOpamenusx crassarcs nomerku «KOHTPOJIb» u «ITOJJIEXUT
BO3BPATY».
11.3 JlomkHOCTHOE MO —~  MCHOJHUTENb B YCTAHOBJEHHBIE CPOKH  PACCMaTPUBAET
KOHTposibHOE obpamenne, nudopmupyer o pesynprarax 3aseayromyio IOV  mmubo 3amecturens
3apenyrowei no YBP, rotoBut oTser 3asBuTeNIO.
11.4Ecmm B ofpamenusx roCy1apCTBEHHBIX OpraHoB CO/IePIKATCS MpochLObI
NPOMH(POPMHPOBATE HMX O pPe3yJjbTaTaXx PACCMOTPEHMsl TPaXkAaH, TO HCIOMHHTETb TOTOBUT
otseT 1 uM. Kak npaBuo, 3TH OTBETHI MOANMCHIBAIOTCS 3aBenytomeii JIOY mubo 3amecrurenem
sasenytoein no YBP. 3asenyrommit  [IOY BripaBe IpesuioxkUTh HMCIIOJHUTENO MPOJOIIKUTH
paboTy ¢ NpoBeneHHeM OTIONHUTENbHBIX POBEPOK WM MOCHAE MOANUCAHUS OTBETAa CIIMCATh
Matepuaibl Mo pesynbrataM paccMoTpenus obpainenus «B menoy.
11.5.O0paluenne cuMTaeTcs HCHOJIHCHHBIM H CHUMAETCS C KOHTPOJIs, €CIHM PAacCMOTPEHbI BCE
ITOCTABJICHHBIE B HEM BONPOCHI, TPHUHATHI HEOOXOIMMbIE Mepbl, 3asiBUTE/SM JaH OTBET.
L1.6.ITucemennbie obpauenus, Ha KOTOPbIE MAOTCS MPOMEXKYTOYHBIE OTBETHI, ¢ KOHTPOJS HE
cHuMaroTCss.  KOHTPOnb 3aBepmiaeTcsi TOJIBKO MOCTAE BBIHECEHUS U MPHUHSTHS MCYEPIbIBAIOLINX
Mep TIO PA3PELUCHUIO MPEUIOKEHUS, 3asBleHus, KanoObl. Pemenue o CHATHH C KOHTPOJIS
npuHumaeT 3aseayrotas JJ0OVY.
117 KonTponeHbie 0OpalleHust JOJDKHbI COAEPKATh KOHKPETHYIO M YeTKYI0 HMH(OPMALMIO 10
BCEM BOMPOCAM, IOCTABIECHHBIM B OOPALICHUSIX TPaKIAH:
~€CJIM CPOKHM PACCMOTPEHMSI MPOAJIEHBL, TO MOJDKHBI OBITh YKAa3aHbl MPUYMHBI U OKOHYATEIbHAS
Jata pacCMOTPEHMs, 110 UCTEYEHHUU KOTOPOH OyleT MOMOJHUTENbHO COOOIIEHO O MpOAeNaHHOM
pabore;
- B OTBETE JOJUKHO ObIThb YKa3aHO O TOM, WuTO 3asBHTENb B TOHl WM HHOU Qopme
NPOMH(OPMHUPOBAH O PE3yJIETATAX PACCMOTPEHMS,
- OTBET 3asBUTEIIO MOATIMCHIBAETCS PYKOBOIUTEIEM,
=K OTBETY MPHKJIAAbIBACTCA OPHUIHMHAJ PACCMOTPEHHOIO OOpalleHHst IpakIaHHHA, €CJH Ha HEM
crout wramn «[TOJJIEXXHUT BO3BPATV».

12.KonTpoab 3a cobjioseHnemM MOPsIKA PACCMOTPEHHs 00OpaleHuit
12.1.JIo/0kHOCTHOE  JIMLIO B NpesieNiax  CBOEH KOMIIETEHLMH OCYHIECTBJsSieT KOHTPOJb 34
cobmioaeHeM Nopsaaka PaccMOTpeHus OOpalleHnii, aHATM3MPYeT COmepKaHHe, MOCTYIMAIOLINX



obpamennit  u urdopmupyer  sasexyiomyo JIOY o HApyLWIEHUsIX  HCMOJHUTENbCKOM
JAUCLIMTLIIHBL,

122 3asenyromas JIOY npunumaer mepbl 1o CBOCBPEMEHHOMY BbISIBJIEHHIO W YCTPAHEHHUIO
TPUYMH HAPYIIEHUSE [PAB, CBOOOM M 3aKOHHBIX MHTEPECOB IPaXkKIaH.

12.3 Jluua,  BUHOBAaTRIE B HAPYLIEHAM  TIOPSIKA paccMoTpeHuss  OOpallleHuit rpaxnas,
M3JOKEHHOrO B HacTosieM Ilonoxkenuy, HECYT — OTBETCTBEHHOCTb,  MPEIYCMOTPEHHYHO
3aKOHOAATENbCTBOM PO,

13.Xpanenue MaTepuasioB no oGpameHHsiM rpaxiaH
13.1 JlenonpousBoanTenp OCYLIECTBAsSET XPaHEHHe W HCIONb30OBAEYE B CIIPABOYHBIX M MHBIX
LeNIsIX  TPEIUIOKEHNH, 3asBACHUN U 5kanob rpaskiaaH.
13.2. BHectu B HOMEHKIATYPY KYPHAT PErMCTPALIHN 11O oOpaleHusiM rpaskiaH.
13.3.0TBETCTBEHHOCTD 32 COXPAHHOCTb JTOKYMEHTOB 10 O0paleHusIM Irpak/ial BO3JAraeTcss Ha
JEJOTIPOU3BOAUTEIS.
13.4 Ycranasnupaercss  CpOK  XpaHEHMs — NpeUIOKEHH, 3asBJICHUH, kano0 rpaxmaH u
AOKYMEHTOB,  CBA3AHHBIX C HX PacCMOTPEHMEM § paspeuieHueM. B HeoOXoaummbix ciyuasix
IKCMEPTHON KOMHCCHEH MOKET OBITh MPUHATO pemreHHe 00 yBeNuYeHHH CpPOKa XPaHEHUs WU O
NOCTOAHHOM XPaHEHMH HanboJiee LIEHHBIX MPEUIOKEHHH IPakIaH.
13.5ITo  wucTeyeHMM YCTAHOBIEHHBIX CPOKOB XPaHEHUs JIOKYMEHTBI 110  IPEIOKEHUSIM
3asBJICHMAM M KanobaM TpaskaH [OANEKAT HUYTOKEHHIO B COOTBETCTBHU C YTBEPKAECHHBIM
Denepanbroii apxuBHOM cayx6oit Poccun 06.10.2000 T IlepeuneM THIMOBBIX YHPaBIEHYECKHX
OKYMEHTOB, 00PA3yIOLHXCA B AEATENbHOCTH OPTaHM3ALMH, C YKA3aHHEM CPOKOB XpaHEHHUSI.
13.6. Xpanenue nen y ucriosiHuTeneil 3anpemaercs.
13.7.06paienus:  rpaskiaH MOTYT HaNpaBisSIThCS B apxuB 03 pPacCMOTPEHMs, €CAM B HUX
COACPIKATCSA  PACCYXKACHUS. MO  M3BECTHBIM NPOOJEMaM WM NOAHHMAIOTCS YK€ PElICHHbIE
BOMPOCDI, He Tpedylouie MOTMONHUTENLHOTO PACCMOTPEHHs, a TaKkke OeCCMbICICHHbIE IO
COJIEPKAHUIO,
13.8 Pelienne o cnucaHnyu yka3aHHBIX obpaluennii MPUHUMAET 3aBeIyroast HOVY, samecrurens
3aBeayroeil.

14.Bosmemenne nNpUYHHEHHBIX YOBITKOB H B3BICKAHHE TOHECEHHDBIX pacxogoB npu
paccMoTpeHun o0pameHuii.

14.1.T'paknanun  umeer npaBo Ha BO3MeIIEHHE YOBITKOB M KOMMEHCALIIIO MOpPAJIbHOTO  Bpena,
TIPUHMHEHHBIX HE3aKOHHbIM JielicTBreM (Oe3pelicTuem) 3aenyroweit JIOY npu pPacCMOTPEHUH
o0palenysi o peleHuo cya.

142B cayyae ecnu rpaxmaHMH ykazaal B O0paleHnn  3aBEJOMO JIOXKHbBIE CBEIECHHS.
PACXOMBL,  ITOHCCEHHBIE B CBA3M C PACCMOTPEHHEM OODAIIEHUS, MOIYT OBITH B3bICKAHbI
sasenyroument JIOY ¢ 1aHHOro rpaxnaHnHa 1o peienuo Cya.



MPUJIOXKEHHUE

K Tlonoxenuro 0 nopsiake paccMOTPEHHUs
oOpaleHust rpaskaaH K pyKOBOAUTEIHO
LIPP-Jlerckuit can Ne 77 ropona Kocrpomsr

KAPTOYKA JTHYHOI'O MMPHEMA T'PAJKIAH

JlaTa nmpuema
®.1.0. rpaxganuna
Mecto paboTsl
Jomawnuii aapec
Tenedou
Conepxanue ycTHOro oopainenus

Pesynbrar paccMoTpeHns yeTHOro 00palieHus rpakiaHiuHa
I.Komy otrpapneno (pe3ororms)

2. Jlata ucrosHeHus

3. JlononHuTenbHbI KOHTPOJIb
4.CHSTO ¢ KOHTPOJIS
5.Pesynbrat
6.Jlata, JO/KHOCTH MCIIONHUTEISE

7.01 rpaXkaaHuHa NPHHATO MUcbMeHHoe 3assnenue ([Ipunaraercs)

Bx.Ne or « » 200 r




