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(ITpotoxon Ne 9 ot «19» centsabps 2014 r.)

IMosoxenne
o pabore ¢ oOpameHUsIMH rpaxKIAH

1. O6mue nooxKeHust

1.1.Hacroswee nonoxkenue paspadboraHo B coorsercTeuH ¢ PenepanbHeiM 3akoHOM Poccuiickoii
Denepaunn «O nopsiake paccMoTpeHust obpaiienuii rpaxnan Poccuiickoit @enepanumy Ne59-@3 ot 02
mas 2006r.

1.2. Opranmsauust paboThl € TMHCBbMEHHBIMA W YCTHbIMH  OOpalleHMsIMH  IpakaaH
noyvkHa obecriednBath  HeoOXOAMMbIE  YCJOBUS Ul OCYLIECTBJIGHMsS  NPENOCTaBIEHHOTO U
rapaHTHpOBaHHOro rpaxkaanam Koncrurymuei P® npasa obpamaTscs ¢ NPeaIOKEHUsIMH, 3as1BICHUSIMHI
1 xkanobamu B MUCbMEHHOM U YCTHOM (hopme.

1.3.PaccnenoBanue HapyleHHid HOpPM TMpodeccHOHaIbHOTO IOBENEHUS TeNarorHyeckum
paboTHUKOM MoOeT ObIThb MPOBEAEHO TOJBKO MO TMOCTYNMWBLIEH Ha Hero jkanobe, mMomaHHON B
NUCbMEeHHOH opme.

1.4. ObpameHus rpa)caaH MOCTYNAOT B BUAE NMPEIUIOKEHUH, 3asBIESHUIN 1 %KaJo0.

IIpeonoscenue -  oOpaleHHe rpakiaH, HANpaBlI€HHOE Ha  YIyYlIEHHE [ESTeIbHOCTH
obpazoBarenbHBIX YUpeiKAeHHi, KoMUuTeTa 00pasoBaHus M T.1.

3asenenue - oOpaleHne B LENAX PeaTH3allMHY TTPaB W 3aKOHHBIX HHTEPECOB IPak/iaH.

JKanoba - obpamenue ¢ TpebOBaHHEM O BOCCTAHOBJIEHHH NPAB M 3aKOHHBIX WHTEPECOB IrpakaaH,
HapyLIEHHBIX [JEHCTBUSMHM WJIA PpEUIeHUSIMM TOCYNApCTBEHHBIX OPraHOB, JOJDKHOCTHBIX JIML,
ofuiecTBeHHBIX ML U OOLIECTBEHHBIX OpraHK3aLuii.

IToBTOpHBIME CUMTAIOTCA OOpaIIeHUs, MOCTYNUBIINE OT OJHOTO M TOTO K€ JHLA MO OJXHOMY M
TOMY 3K€ BOMPOCY, €CNM CO BPEMEHH NOAAay4y MEPBOro MCTEK CPOK PACCMOTPEHHMS WIIH 3asBUTENNb HE
YZIOBJIETBOPEH NaHHbIM eMy oTBeTOoM. [Tuckma 0IHOrO M TOrO e JIMLA U 10 OJHOMY M TOMY e BOTIpOCY,
NOCTYNUBIIKE 10 UCTEYEHHs CPOKA PACCMOTPEHUS, CYUTAKOTCS NEPBUYHBIMU.

AHOHMMHBIMH CYWTAKOTCS NUCbMa rpaxaaH 0e3 ykasaHus GamMunuu, anpeca, Mo KOTOPOMY
nomkeH ObITH HAMpPABJIEH OTBET, [0 TAKUM 0OpaleHUsIM OTBET HE JAeTCs.

2. Opranu3anusi 1eJIONPOH3BOACTBA

2.1 OTBETCTBEHHOCTD 32 OPraHU3alMI0 M COCTOSHHE AENOMPOU3BOACTBA MO MHUCbMAM M YCTHBIM
obpalLieHHnsM rpakaiaH BO3/IaraeTcs Ha AUPEKTOPa IKOJbI.

2.2.IlpuHATHE pelIeHHs [0 pPAacCMOTPEHMIO IHCEeM M YCTHBIX OOpalleHMii rpakaaH
OCYIIECTBJIAETCS JUPEKTOPOM 001e00pa3oBaTebHOr0 YYPEKISHHUS.

2.3. HenocpencTBEHHOE MCTIONHEHHE TIOPYYEHUH 10 MUChbMaM M YCTHBIM OOpaIleHusIM rpaxiaH
OCYLIECTBISETCSl 3aMECTUTENIIMA JAMPEKTOPa INKOJbl M KJIACCHBIMH DPYKOBOJWTENSAMH, KOTOPHIE, TPH
HeoOXOAMMOCTH COCTaBIAIOT IMMCBMEHHBI OTBET Ha obpaieHue.

2.4. IlucemenHoe oOpauieHue MoaIeNUT 00A3aTeNbHON perucTpalMyd B TeYeHHE Tpex OHeH C
MOMEHTa  MOCTYIUIEHMs B  IOKOJNYy  AEJNIONPOM3BOAMTENEM, OTBETCTBEHHbIM 3@  BeEeHHE
NENONPOU3BOACTBA B KypHANe yueTa. :

2.5. lenompou3BoAcTBO MO oOpalueHusiM TpakaaH BeNeTcs OTAENbHO OT JPYrHX BHIIOB
nenonpoussoacTsa. [TuckMa rpaskaan nocne perucTpauuy 1 0popMIIeHHS PE30IIOLIMH AUPEKTOPA WIKOJIbI
NEePenaroTcs Ha UCTIOJHEHHE CIIELMATIUCTY



2.6. ITucemenHoe oOpalieHue, coepikailnee BOMPOCH]l, HE BXOAALIME B KOMIETEHIMIO AUPEKTOpa
IIKOJBI HATIPABJISIETCS B TEYEHWE CeMM IHel CO JHsS PErucTpalu B COOTBETCTBYIOIIMA OpraH s
peLIeHUs] [OCTaBIIEHHBIX B OOpalieHMM BONPOCOB C YBEAOMJIEHHMEM TIpPaXJaHMHA, HAIpPaBUBLIETO
obparenue.

2.7.3aMecTUTEN OUPEKTOPA W JPYrHe CHELUHANIHCThl 00pa3oBaTeNbHOrO YUYPEXKAEHHS T10
HAMpaBJIEHHOMY B YCTAHOBJIEHHOM TNOpSAKE 3ampocy rocylapCTBEHHOINO OpraHa WM HOJDKHOCTHOTO
nuua, paccMmarpuBaromux oOpamenne, 00si3aHBI B TedeHue 15 AHeH NPenocTaBuTh NOKYMEHTHI U
MaTepHWajibl, 3a MCKIIOYEHHEM HMMEIOIIMX TOCYyJapCTBEHHYI0 WM HHYIO OXpaHsieMyl (enepanbHbiM
3aKOHOM TaitHy.

2.8. ITucbmenHOe oOpaleHue, NoCTynuBIIee B 00pa3oBaTeNbHOE YYPEKICHHE, PaCCMaTPUBAETCH
B TeueHue 30 nHel co AHS PerucTpaLuu.

2.9. B UCKIOYHUTENLHBIX CNy4yasiX OUPEKTOpP IIKOJBI BOpPaBe MPOIUIMTE CPOK PacCMOTPEHHs
obpamenus He 6osee yem Ha 30 qHel, yBeTOMHUB 00 3TOM rpakJaHHHA, HATPaBUBLIEro oOpaleHue.

2.10. OtBet Ha oOpaleHne MOANMCHIBACTCA TUPEKTOPOM IIKOJIBL JlaTa HCMIONHEHUS M UCXONSALIWH
HOMEp MUCbMa TPOCTABISETCS CHELHANMCTOM IO JEJIONpPOW3BOACTBY IIOCIHE TOro, KakK TMHChMO
MOAMHCAHO.

3. JInunelit npuém rpaxkaan
3.1. JlnuHbI TpUEM TrpaxkaaH OCYIIECTBISETCS IUPEKTOPOM INKOJBI M €r0 3aMECTUTENSAMH.
Hudopmarms 06 yecTaHOBAEHHBIX U1 MPUEMa OHSAX W 9acaX JOBOAMTCSA 0 CBEICHHUS IPakIaH.
3.2. [Ipwu nuuHOM NpHeMe rpakaaHUH NPEAbABIAET JOKYMEHT, Y0CTOBEPSIIOIIMUI €ro JUYHOCTS.
3.3. Coneprxanue yCTHOTO OOpaleH st 3aHOCUTCS B KAPTOUKY JTMYHOTO MPUEMa IpaXKIaHHHA.
3.4. ITucbmeHHoe oOpalleHue, NMPHHATOE B XOJ€ JIMYHOIO IpHEeMa, MOIJIEKHUT PEerucTpaluy B
MOPSZIKE, YCTAHOBJIEHHOM HACTOSILIMM I10JI0KEHHEM.

4. KonTpoab 3a HCIIOJTHEHHEM MHCbMEHHBIX 00paleHnii rpaxRIaH

4.1. TTopsinoK NOCTaHOBKYM IMHUCEM Ha KOHTPOJIb ONPENeNAeTCs AUPEKTOPOM IIKOJIBI.

4.2. Opranmn3auusi KOHTPOJIs, X0 ¥ CPOKH HCHONHEHWs OOpaiieHuii rpakaaH GpUKCUPYIOTCS B
JKypHane yyera AENONPOU3BOAUTENEM.

4.3. ITucemenHble OoOpaieHus rpaciaH, KOMMHM OTBETOB, OOKYMEHTBI MO JIMYHOMY MpHUEMy
rpaxaas GopMUPYIOTCS B iela B COOTBETCTBHH C YTBEPXKICHHON HOMEHKNIATypOH JIe.

4.4. TTucema 1 MaTepHabl N0 YCTHOMY OOPAILEHHIO XPAHATCS MATh JIET, MOCJE Yer0 COCTaBIAeTCs
akT 00 MX YHHYTOXKEHWH, TIOATMUCAHHBIN YIeHAMU SKCIEPTHON KOMHMCCHH M YTBEPIKAAETCS JUPEKTOPOM
LIKOJIbI,

5. 3akn0unTeIbHBbIE MOJI0KEHUS

5.1. Hacrosimee ITonoxkeHue noanexur 00s3aTenbHOMY YTBEPXKAESHHUIO AUPEKTOPOM IIKOJIbL.

5.2. IlonoxxeHue BCTYNaeT B CUITY € AAThl €r0 YTBEPIKACHHS.

5.3. TlomoxkeHue yTpauuBaeT CWly B Ciydae mnpuHstus HoBoro Ilomoxenus o pabore c
oOpaleHusaMu rpakaaH.

5.4, Bonpocel, He yperynupoBaHHbie HacToswMM [lonoskeHuem, MOANEXaT yperyjiupoBaHHIO B
COOTBETCTBHM C HEWCTByIOIMM 3akoHomaTenbcTBoM P®, VYcrasom MOY COIII Ne4 u uHbIMH
JIOKaJIbHBIMU HOPMATHUBHBIMU aKTaMH IIKOJIBI.
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