JIEUCTBUS IIPU TEPAKTAX
OBECIEYEHME JIMYHOM BE3OIMACHOCTHU

Ecnu Bam yepoorcarom

MoskeT clOoXKuUThCA cuTyarus, korga Bam moctymaer cooOleHue, coaepkaiiee
uH(OPMAITUIO O 3aJI05KEHHBIX B3PBIBHBIX YCTPOMCTBAX, O 3aXBaTe JIIOJEH B 3aJ105KHUKH,
BBIMOTATEJIbCTBE M ImaHTaxke. Kak mpaBuiio, ¢GakTop BHE3aITHOCTH, BO3HHUKAIOIIEE
MAaHWYECKOE, a MOPOM U IOKOBOE COCTOSHHE, Ja M caMa TOoJydeHHas WHpopmaius
MPUBOASAT K TOMY, YTO YEJIOBEK OKa3blBa€TC HE B COCTOSIHUM MPAaBUIBHO
OTpearupoBaTh Ha COOOIIECHUE, OIICHUTHh PEaTbHOCTh YIPO3bl U MOIYYUTh MAKCUMyM
CBEJICHUU U3 HETO.

Yeposa no meneghony

3BOHKM C Yrpo3aMu MOTYT NOCTYIUTh JUYHO Bam u coaepkarb, Hampumep,
TpeOOBaHMS BBIIUIATUTh 3HAUUTEIbHYIO cymMmy JeHer. Ecnu na Bam tenedon yxe
paHee MocTynajiu MoJoOHbIE 3BOHKHM, WJIM y BaCc €CTh OCHOBAHMS CUMTATh, YTO OHU
MOTYT IOCTYIHTb, B 00513aTEIILHOM MOPSIIKE YCTAHOBUTE Ha Teae(OH aBTOMATUYECKUN
onpenenutens HoMmepa (AOH) um 3Byko3zanuceiBaromiee ycrpoictBo. [lpu Hamuuuu
AOHa cpa3zy 3anummure ornpeneauBIIMics HoMep TenedoHa B T€TPajb, YTO MO3BOIUT
n30eXKaTh €ro CIIy4yaHOM yTpaThl.

[Ipy HamMuuyM 3BYKO3aNMCBIBAIOLICH amnmapaTypbl cpa3y e H3BIEKHTE KAaCCETy
(MUHMIKNCK) C 3allUChI0 Pa3roBOpa W MPUMHUTE MEPHI K ee coxpaHHocTH. OOs3aTEIbHO
YCTaHOBHUTE Ha €€ MECTO ApPYyryr kaccery. [lomHuTe, yTo 06€3 HOMEpa 3BOHMBIIETO U
(oHOrpaMMBbl pa3roBopa y IMPABOOXPAHUTEIBHBIX OPraHoB OylIeT KpaiHe Majo
MaTtepuaiia Jiyisi paboThl, a TAKXKE YMEHBIIMTCS JAOKa3aTelabHas 0a3za /il UCIOJIb30BaHUs
B CyJI€.

IIpn orcyrcTBumM 3ByKoO3ammchiBaromien amnmapatypel 1 AOHa 3HauuTensHyIO
MOMOIIb  [PAaBOOXPAHUTEJIbHBIM ~OpraHaMm Uil  [PEeJAOTBpPALICHUS  COBEPILICHUS
IPECTYIUIEHUH U pO3bICKa NMPECTYITHUKOB OKAXYT clieAyromue Bamu neiicteus:

e[locTapaiiTech 10OCIIOBHO 3aIlIOMHUTh pPa3roBop U 3aMKCUPOBAThH €ro Ha Oymare.

e[lo xomy pa3roBopa OTMETHTE IOJ M BO3PACT 3BOHUBILETO, OCOOEHHOCTH PEYH,
rojioc (TpOMKMH WIM THUXWUW, HU3KUM WIM BBICOKHH), TeMn pedu (OBICTpPHIii
WIA  MEIJICHHBbIN), IPOU3HOIIEHNE (OTUETIMBOE, HCKAKEHHOE, C 3auKaHUEM,
HICTIENSIBOE, C aKUEHTOM WM JUaJIeKTOM), MaHepa peud (pa3Bsi3Hasi, ¢ U3JIEBKON
WIN C HEIIEH3YPHBIMU BBIPAKECHUSIMHU )

e¢O0s13aTeIbHO  OTMETHTE 3BYKOBOM dbon (mym aBTOMalIMH WIH
YKEJIE3HOJOPOKHOTO TPAHCIIOPTA, 3BYK TEJe- UM pauoaniaparypsl, rojoca).

¢OTMEThTE XapaKkTep 3BOHKA — FOPOACKON WIH MEKTyTOPOIHBIMH.

e O0s3aTenbHO  3aUKCHpyiiTE TOYHOE  BpeMs Hayajla pa3roBopa U
€ro IpOJOJIKUTENBHOCTD.

Heobxoaumo, ecnum 3TO BO3MOXKHO, B XOJ€ pPa3roBOpa MOJYyYHTh OTBETHI Ha
CJIeTyIOLIME BOIPOCHI:

eKyna, KoMy, 110 KaKOMy T€lI€(QOHY 3BOHUT 3TOT YEJIOBEK?

eKakue KOHKpeTHbIE TpeOOBaHUS OH BBIIBUTaeT?



eBrinBuraer au TpeOOBaHWA OH JIMYHO, WM BBICTYNAeT B POJIM IOCPEIHHUKA,
WM MPEJCTABISET KaKyl0-TO Ipyniy Jui?

eHa Kakux ycloBUsX OH COTJIACEH OTKA3aThCs OT 3alyMaHHOT0?

eKak 1 Koraa ¢ HUM MOXHO CBSI3aThCS?

KoMy BbI MOKETE WM AOJKHBI COOOUTUTH 00 3TOM 3BOHKE?

[TocTapaiitech JOOUTHCA OT 3BOHSILETO MAKCUMAaJIbHO BO3MOYKHOT'O MPOMEXKYTKA
BpEMEHU 1Jis NpuHATHS Bamu pemenuil no "ynoBIETBOPEHHIO €ro TpeOOBaHHWMN" wiH
COBEPILIEHUS KaKuX-JIn00 UHbIX AeicTBuil. He OoliTeck 3amyruBanuii MpecTyIMHUKOB, O
OKOHYaHHUHU PA3roBopa HEMEJIEHHO COOOLIUTE O HEM B MMPABOOXPAHUTENIbHBIE OPraHbl.

Ecnu ecth omacenusi, yto Bam TtenedoH mpocaylmIMBaIOT —MNpPECTyNHUKA —
nepe3BOHUTE C Jpyroro Homepa. [IpakTuka mokasbIBaeT, 4TO COKphITHE (haKTa
NOJOOHBIX ~ yrpo3  3HAYUTENBHO  OCJOXHSAET  IOJIO)KEHWE U CIIOCOOCTBYET
0e3HaKa3aHHOMY COBEPLICHHIO MPECTYIIICHUS.

Kpome yrpos, BbyBuraeMeix mno TtenedoHy auuHO Bam, nmpecTynmHHKH MOTYT
UCIIOJIb30BaTh Ball HoMep TenedoHa Il cooOmieHus WH(opMaIuu, KOTOpyr Ber
JOJDKHBI OyJieTe mepenaTh B MpaBOOXpaHUTENbHbIE opraHbl. Hampumep, Ha Baiu
TeneoH MOCTynmaeT 3BOHOK, B KOTOPOM HEHU3BECTHBIM cooOmaer, uro Bam gom
3aMuHMpoBaH. IIpu BegeHUMM pas3roBopa Takoro poaa CTapaiTech ClEeNI0BaTh
U3JI0O)KEHHBIM ~ BBILIE PEKOMEHAAIMSAM W MOJIYYUTh MAKCUMAJIbHO BO3MOYKHYIO
uHpopmanuto. Ilo ero OKOHYaHMM HEMEIJICHHO COOOIIUTE ATy HH(OpMAIUIO B
IPaBOOXPAHUTENIbHBIE OPTaHbl.

Yeposa 6 nucome

VYrpo3sl B nuchbMeHHOW (popme MOryT mocTynuth kK Bam kak mo moure, Tak U B
pPa3IMYHOTO POJIa AHOHMMHBIX MaTepuayiax (3amucKax, HaAmucsaX, MHPOpMalu Ha
JIMCKETE U T.JI.).

ellocine momydeHUsT TaKOTO OKyMEHTa oOOpamanTech C HUM MaKCHUMaJIbHO
OCTOPOKHO.

e]locTrapanitech HE OCTABIIATH HA HEM OTIIEYATKOB CBOUX MAJbLIEB.

eHe MHUTE TOKYMEHT, HE JIEJIANTE HA HEM ITIOMETOK

ello BO3MOXHOCTM yOepuTe €ro B UUCTBIA IUIOTHO  3aKpPbIBA€MbIii
MOJIMATUIICHOBBIN MAKET U IOMECTUTE B OTACJIBHYIO KECTKYIO MaIIKYy.

eEciy NOKYMEHT MOCTYNUI B KOHBEPTE, €r0 BCKPBITHE MPOU3BOJUTE TOJIBKO C
JIEBOM WJIM MIPaBOM CTOPOHBI, aKKypaTHO OTpe3asi KPOMKHU HOXKHUIIAMU

eCoxpaHsiiiTe Bce: caM JOKYMEHT C TEKCTOM, JIIOObIE BJIOXKEHHS, KOHBEPT H
YIaKOBKY, — HUYETO HE BbIOpachIBaTE.

e He pacmmpsiite Kpyr Jull, 3HAKOMBIX C COJAEPKaHUEM JOKYMEHTA

eBce »9STO TMOMOXET TMPABOOXPAHUTEIBHBIM OpraHaM M[pU  MOPOBEICHUU
MOCJIEAYIOIMNX KPUMUHAIIMCTHYECKUX UcchenoBanuil. [Ipriem oT rpaxaaH aHOHUMHBIX
MaTepHaJioB, COACPKANIUX PA3TMUYHOTO POJAa Yrpo3bl U TpeOoBaHUsA, 0hopMIsIETCS UX
MACbMEHHBIM 3aBJICHUEM WJIM MPOTOKOJIOM TMPUHSITUS YCTHOTO 3asBJICHUS O
MOJTYYEHUH WA OOHAPYKEHUU TAaKUX MaTEpPHUAJIOB.



