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MockBa

06 yrBepxaennu ExnHoro nopsiaka pacyera nokasareiei,
XapaKTepH3YOLINX 00IHe KPATEPHH OlleHKH Ka4eCTBA YCJIOBHii OKa3aHust
yCJIyr OpraHu3anusMu B cepe KyJbTypbl, OXpaHbl 310POBbsi, 00pa3oBaHHs,
CONHAJILHOIO 00CIYKHBAaHHSA H (eepaibHLIMU YUpeKAeHHIMH MEANKO-
COLMNAJILHOM HKCIEPTH3HI

B nensax Meromudeckoro odecreueHUs NPOBEICHHS HE3aBHCHMOM OICHKH
Ka4yecTBa YCIIOBUN OKa3aHHS YCIYI OpraHU3alMsMH COLUAIBHOW cdephl U B
COOTBETCTBHH C 4acThio 2 cTaThu 12 ®enepansHOro 3akoHa oT 5 pexabps 2017 r.
No 392-03 «O BHeceHMH H3MEHEHHH B OTAENIbHBIE 3aKOHOAATENbHBIE AKTEHI
Poccmiickoit ®eneparun 10 BONpPOCaM COBEPINEHCTBOBaHHS IPOBENEHHUS
HE3aBHCHMOH OIIEHKH KadecTBa YCIOBHH OKa3aHMs YCIYT OpraHu3auusMHy B chepe
KyJbTYpEl, OXpaHbl 37OpOBbsi, O0pa3oBaHHS, COLMAIBLHOTO OOCITYXWUBAaHHA H
(denepalbHBIMH YYpPEXACHUIMH MEIUKO-COLMAIBLHOU sKcrepTusb» . (Cobpanue
3akoHojarenbcTBa Poccmiickoit  ®enepamun, 2017, Ne 50, cr. 7563) .
NpHUKa3bBaw: :

YTBepauTh mnpuiaraeMblii EuHBIN NOpAOOK pacyeTa MoOKa3aTelnew,
XapakTepu3yonMx o0Iye KpUTEpUH OLEHKH KavyecTBa YCIIOBHH OKa3aHHS YCIYT
opraHm3auusMH B cdepe KyJIbTyphl, OXpaHBl 3J0pOBbsi, 00pa3oBaHUA,
COLHAIBHOTO OOCITyXMBaHHA W (QelepalibHBIMA YUYPEKICHUSIMH MEJUKO-
COLIMAJIBHOM SKCNEPTHU3EL

MuHuCTp A.Tonunun




IIpunoxenue
K IIpuKkasy Muntpyna Poccun

or 31 maos 2018 . NQZ)%H

ExuMHbIi NOpsiioK pacyeTa mokasarteJsieil, XapaKTepH3yIOIHX o01He
KPHUTEPHH OIEHKH Ka4eCTBA YCJIOBHI OKa3aHHUS YCJIYT OPraHH3alusiIMH B
cdepe KyabTypbl, OXpaHbl 310pOBbi, 00Pa30BaHHS, COHAJLHOI0
06cTyskHBaHHA H (eepaibHBIMH YUPeXKICHHAMH MeIHKO-COMATBHOI
IKCIEPTH3bI

1. Enuublii nopsmok pacdera mokasaTeneil, XapaKTEpH3yIOIUX o6Iue
KpPUTEPUH OLICHKH Ka4yeCcTBAa YCIOBUHM OKa3aHHs YCIYT OpraHM3alMsMH B cepe
KYJIBTYPBl, OXpaHbl 3J0pOBbS, OOpa3OBaHMS, COIMANBLHOTO OOCITYXUBAHUS U
¢benepaltbHBIMA YUpeXACHHAMH MEJUKO-COLIUATILHOM 3KCHEPTU3HI
(mamee COOTBETCTBEHHO — OpraHM3allMH COLMANbHON cdepbl, Envupiii mopsmox),
pa3paboTaH B ILENAX METOAMYECKOro OOeCIeveHHs] MPOBEJCHUS HE3aBHCHMOI
OLIEHKH Ka4YeCTBa YCIOBHUH OKa3aHMs YCIyT OpraHM3allUsIMHU COLHANBHON Chepsl
(manee — He3aBHCHMAs OLIEHKA KavyecTBa) B COOTBETCTBHM C 9acThIO 2 CTAaThbH 12
@enepanpHOro 3akoHa oT 5 nekabps 2017 r. Ne 392-03 «O BHeCEeHUH U3MEHEHHU
B OTHCIBHEBIE 3aKOHOJATenbHbIE akThl Poccuiickoil ®denepanuy mo BoIpocaMm
COBEpILECHCTBOBAHMUS IMPOBECHUS HE3aBUCHMOM OLIEHKM Ka4decTBa YCIIOBHIM
OKa3aHMs YCIyI OpraHM3auMsIMH B cdepe KyIbTYphl, OXpaHbl 3J0POBBS,
00pa3oBaHHUs, COIHMAIPHOTO OOCHYXHBaHHS H (eNepalbHEIMH YUPEXKIECHUIMU
MeJIMKO-COLMANTBHOM 3KCIIEPTU3BIY.

2. Iloxazatenu, xapakTepusyronme oOIIHMe KPHUTEPHH OLIEHKH KadecTBa
YCIIOBHM OKa3aHHMs YCIyr OpraHu3allisiMH colpaibHOW cdepsl (manee
COOTBETCTBEHHO — IIOKA3aTeNM OLIEHKM KauecTBa, KPUTEPHH OLICHKH KadecTBa),
YCTaHOBJIEHBI:

B cdepe KyIbTyphl - IpUKa3oM MUHHCTEpCTBa KyNbTYphl Poccuiickoii
Deneparuu ot 27 ampens 2018 r. Ne 599 «O6 yTBepxueHHH mMoOKa3aTeleit,
XapakTepu3yIOIMX o0ne KpUTepHH OLIEHKH KavyecTBa YCIIOBHl OKa3zaHHs YCIIyT
OpraHU3alUSIMU KYyJBTYPBD» (3aperucTpupoBaH MUHHCTEPCTBOM IOCTHIIMH
Poccuiickoit ®epepanuu 18 mas 2018 r., peructpauuonusiit Ne 51132);

B cdepe oxpaHBI 3TOPOBBA — NPHKa30M MHHUCTEPCTBA 30PaBOOXPaHEHHUS
Poccuiickoii ®enepanmu ot 4 mas 2018 r. Ne 20l «O6 yTBepXIueHHH
Nokasareyelf, xapaKTepH3yIOIMX oOlue KpUTepHHM OIIEHKH KadecTBa YCIIOBHIA
OKa3aHUS YCIyI MEIWLUHCKAMH OpraHHU3alisiIMH, B OTHOIIEHMH KOTOPBIX
IIPOBOAWTCS HE3aBUCHMAs OIEHKa» (3aperucTpupoBaH MHUHUCTEPCTBOM IOCTHIIMH
Poccuiickoit @enepauuu 23 mas 2018 r., peructpaunonHsiii Ne 51156);

B cepe obpazoBaHus — npukazoM MuHHCTepcTBa 0Opa3oBaHUS U HAyKH
Poccuiickoii @enepaunu ot 5 nmekabps 2014 r. Ne 1547 «O6 ytBepxaeHHH
moKaszaTellel, XapakTepu3yloUMX o0Iue KpUTepUHM OICHKH  KadecTBa
o6pa3oBaTenbHOM JEATENbHOCTH OpraHu3alui, OCYIIECTBISIOIIHNX
00pa30BaTENbHYIO E€ATENHHOCTE» (3apErUCTpUPOBaH MUHUCTEPCTBOM IOCTHLIMH
Poccuiickoii ®eneparuu 2 pespans 2015 r., peructpaunosuslii Ne 35837);

B cepe conmambHOro oOCIyXHBaHUS - PUKa3oM MUHHCTEpPCTBa TpyAa H



2
counansHoi 3ammThl Poccmiickoit @enepanun ot 23 mas 2018 r. Ne 3171 «O6
YIBEPXKICHHH TIOKa3zaTeslel, XapaKTepU3yIOIIUX OOl[Me KPUTEPHH OLEHKH
KayecTBa YCJIOBHH OKa3aHUA YCIIyr OpraHM3alMsMH COUHAIBHOTO 00CITYKHBaHH
A GelepalbHBIMH  YYPEKICHHSIMH  MEIUKO-COLMANBHOM  DKCIIEPTH3BI»
(3apeructpupoBan MuHHCTepcTBoM IocTHUH Poccuiickoit ®epepatmu 14 uroHs
2018 r., peructpanuonssiid Ne 51346).

3. 3Ha4eHus IoKa3aTeNnel OLCHKH KavyecTBa PaCCUUTHIBAIOTCS B OaJuiax v HX
MaKCHMAaJIbHO BO3MOXHOE 3HaueHue coctapisieT 100 6amnos:

a) U KaXJ0ro MoKa3aTels OLICHKH KayecTBa;

0) o opraHu3aIyy;

B) B I[€JIOM II0 OTPaciid, MyHULIHUIAJbHOMY OOpa3oBaHHIO, CYOBEKTY
Poccuiickoit @enepanuu, Poccuiickoit denepanuu.

4. Pacuer mokasartesnel, XapaKTepHU3YIOIINX KPUTEPHUH OIEHKH KadecTBa
«OTKpBITOCTP U [JOCTYIIHOCTh HHOpOpMamuu 00 OpraHM3aldd COLHAIBHOM
cdepsi»:

a) 3HaYCHHUE IOKa3arTelns OLeHKU KadecTBa «CooTBeTCTBHE MHGOpPMALUHN O
JESTENPHOCTA  OpraHM3alMM  COLMANbHOM  cdepbl, pa3MemieHHOH  Ha
o0IIeIOCTYNHEIX HH(QOPMALHOHHBIX pecypcax, €€ COHEepXXaHHI0 H HOPSIKY
(popme), ycTaHOBNEHHBIM 3aKOHOJATENFHBIMU W HMHBIMH HOPMATHBHBIMH
npaBoBEIMH akTaMu Poccuiickoit @enepauun» (I1,,4) ompenensiercs no Gopmyie:

—
M= (5 <100, (L1)

rae

Ucrenn — 06beM HHGDOpMAIUM, pa3MeIeHHON Ha MHPOPMAIIMOHHEBIX CTEHAAX
B IIOMEIICHAN OPTaHU3aIlHY;

WU — o0beM wuHGOpMauuHM, pa3MelIeHHOW Ha OQUIMaIbHOM caiite
OpraHW3aliid COIMHAIBHOH cdepbl B HHPOPMAIIMOHHO-TEIEKOMMYHHUKAIHOHHOM
cetu «HTEpHET» (Ianee — oGUIMANBHBIN CAliT OpraHU3aluN);

Hyopu - 00beM MHGOpMAIMH, pasMEINCHME KOTOPOH Ha OOIIEMOCTYIHBIX
WHQOPMALMOHHBIX pecypcax YCTaHOBJICHO 3aKOHOAATEIbHBIMH M HHBIMH
HOPMAaTHUBHBIMH NPaBOBEIMH akTaMH Poccuiickoi ®enepanuy;

6) 3HavyeHHe IIOKa3aTelsd OLEHKU KadecTBa «Hanmuue Ha opHLMAIBHOM
caiiTe oOpraHH3alldd COLHANBHON cdepsl HHPOpPMAlMM O AUCTAHLIHMOHHBIX
croco0ax OOpaTHOM CBA3M U B3aUMOMAEHCTBUSA C MONy4YaTeNsIMH YCIyr H HX
oyuxuuonnposanue» (I1,,) onpenensercs no hopmyie:

HszT = Tnm:‘r X szcra (12)
rue:

Twer — KOIHYECTBO OalioB 3a HalW4Me Ha OQHIHUAILHOM caiTe
opraHusanui WHGOOPMAIlMA O IHUCTAHIMOHHBIX CIOcob6ax B3aMMOJEHCTBHS C
nonyvareasaMu ycayr (o 30 6ayutoB 3a Kax sl AUCTAHIMOHHEIH CrIoco0);

Cumer — KOJHUYECTBO (DYHKIIMOHMPYIOIIUX JAHCTAHIIMOHHBIX CIIOCOGOB
B3aHMOJIEMCTBHA C IOIydaTeNIAMH yCIyr, HHpopMaLys O KOTOPBIX pa3MeIlleHa Ha
oHIMaTEHOM caiiTe OpraHU3alMy COLMAIBHOM ctepsl.
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B) 3HaueHHe [IOKa3arels OLEHKM KadecTBa «Jlons momydartened ycmyr,
YIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOM M JOCTYHHOCTBIO HH(OPMALHUH O
AEATENBHOCTH OpraHH3allik couuansHoii cdepsn» (I17Fy,;), ompemendercs mo

bopMmyite:

Verenn Y cai
OTKp _ CTeHJ caifr
I l(p)’ll_ ( ZXq06m )XIOO’ (13)

rae

VYerenn = 4YHMCIO IIONyYaTenae# yCiIyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO,
IOJHOTOM M AOCTYNHOCTBIO MH(pOpMALUH, pa3MeIieHHOH Ha HHGOPMAIMOHHBIX
CTEHJiax B NOMEMIEHHUH OpraHu3alii CONUaNnbHON cdepsr;

VYearr - YHCIO TIONydaTelel yCiyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
NOJMHOTOM M JIOCTYMHOCTHIO HH(OPMAIMH, pa3MellleHHOH Ha OQUIIMAIEHOM caiiTe
OpraHH3aliy;

Yoo - OOLIEE YUCIIO OMPOINEHHBIX MOIyJaTeNe yCIIyT.

5. Pacuer moxasareneid, XapakTepU3YIOIIMX KPUTEPHUH OLIEHKH Ka4yecTBa
«KoM@popTHOCTH YCNOBHH NMpefOCTaBIeHUs YCIIYT, B TOM YHCIIE€ BPEMS OXKHIaHMS
IIpEIOCTABICHUS YCIYI»:

a) 3HAUCHHE IIOKa3aTelNsl OleHKH KadecTBa «OOecrneueHrne B OpraHH3alAN
couranbHoi chepbl KOMOOPTHBIX ycaoBud npegoctaBieHUs YCayr» (Iliowp.yen)
olpenenseTcs mno Gopmyie:

HKOMQ).ycn = TKOM(bXCKOMq” (2 1)
rue:

Tiomp— KONMYECTBO OaIOB 3a HAIM4YME B OPraHM3alUH KOMQOPTHBIX
ycnoBuii npenoctapieHus yciyr (o 20 6asioB 3a kaxaoe KOMGOPTHOE YCIIOBHE);

Cromp — KOTHIECTBO KOMPOPTHEIX yCIIOBHH IPENOCTABIECHHS YCIYT.

6) 3HayeHWe IIOKa3aTelii OLEHKA KadectBa «Bpems oxunganus
TPEIOCTABNEHHA YCIyrH (CpefHee BpeMs OXKHIAHHS ¥ CBOEBPEMEHHOCTH
npegocraBieHus yeryru» (Iox) onpenensiercs:

B Cllydyae NpPHUMEHEHHs [ByX YCIIOBUH OLIEHKH KadecTBa (CpefHee Bpems
OXXUJIaHUsl TIPEJOCTABIIEHUS YCIYTH M A0S MONydaTellelt yenyr, KOTOPhIM yciIyra
IpeAoCTaBieHa CBOEBPEMEHHO) PaCCYUTHIBAETCA 110 popMyJIe:

! okasaress mpuMeHsieTCs U1 OLEHKH OpTaHH3aIMil B chepe OXpaHb! 3I0POBbA, COMUATHHOTO
o0cnyXuBaHuA U (efepajbHbIX YIPEKACHUH MEIUKO-COIHAIBHON AKCIEpTH3BI — cTaThsd 79.1
denepansHoro 3akona ot 21 HosOps 2011 r. Ne 323-®3 «O6 ocHOBax OXpaHBI 3AOPOBbBS
rpaxgaH B Poccuiickoit ®enepanuny» (Cobpanue 3akoHomarenbcTBa Poccuiickoit Penepaumm,
2011, No 48, c1. 6724; 2014, Ne 30, c1. 4257; 2017, Ne 50, c1. 7563), crarbs 23.1 ®enepanbHOro
3aKoHa oT 28 nexadbps 2013 r. Ne 442-03 «O6 ocHOBaX cOIMAIBLHOTO 0OCITY)KUBaHUS I'paXKIaH B
Poccuiickoit ®enepamun» (Cobpanue 3akoHomarenscTea Poccutickoit ®enepanuu, 2013, Ne 52,
¢t.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratps 8.1 dexnepanbHOro 3akoHa OT
24 Hos0pa 1995 r. Ne 181P3 «O connansHO# 3aiuTe HHBAINAOB B Poccuiickoit Peneparun»
(Cobpanne 3axoHomarenbcTBa Poccuiickolt ®eneparmu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).




/CBOCBp

Iosnn = (Comna T ——5—— x100)/2, (2.2)
qo6m
rae
Coxcwx — Cpe€aHeEe BpEMA OXHUIaHHUA NPEHOCTABJICHNA YCIIYTH, BEIPAXCHHOE B
oauax: IIPECBBILIACT yCTaHOBHeHHBIﬁ CpOK O)I(I/IlIaHI/ISIZ, -0 GaJ'IJIOB; PaBE€H

YCTaHOBIICHHOMY CPOKY OxwuaaHus — 10 6aioB; MeHbIe YCTAaHOBIEHHOTO CPOKa
oxunanus Ha 1 neHsb (Ha 1 gyac) — 20 6ayuioB; MeHbIle Ha 2 OHA (Ha 2 yaca) — 40
Oamnos; Menbpie Ha 3 ngHA (Ha 3 yaca) — 60 OaIOB; MEHBINE YCTAHOBIEHHOTO
CpOKa OXHJaHUA HE MEHee, YeM Ha 2 cpoka — 100 6annos);

Y . gpceno monydartesieif yCIyr, KOTOPBIM YCIyra HpeROCTaBlIeHa
CBOEBPEMEHHO;

Yoo - OOIIEE UHCIIO ONMPOIIEHHBIX MOyqaTeNleil yCIIyT;

B ClIy4Jae MPUMEHEHUS TOJIBKO OJHOTO YCJIOBHS OLICHKH KauyecTBa, B pacueTe
YYUTBIBAETCS OIUH U3 HUX:

HO)KHI[ = CO)KH.Z[

HIHA

BOEBD
Moy = 100;
quIll

B) 3HaueHHWe IOKa3aTels OIEHKH KauyectBa «Jloms monygareneii ycmyr
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPENOCTaBICHHS YCIYr OpraHu3aIuei
COLIMANILHOM cephI» (l'Iqu’yﬂ) onpezensercs no hopmyiie:

o kaM([)
e, =g x100, (2.3)

6111

rae

V' _ ypcno momyuaTenell YCIyr, YHOBIETBOPEHHBIX KOM(MOPTHOCTHIO
NpeoCTaBlIeHUs YCIYT OpraHu3anuei conuanbHo# chepsr;

Yoeu - OOIIIEE YHCIIO ONPOIUEHHBIX MMONydaTenel yCuyT.

6. Pacuer mokazatened, XapaKTEpH3YIOIUUX KpPUTEPUHl OLIEHKHM Ka4yecTBa
«JloCTyHOCTB yCIIyT Il UHBIUIOBY:

a) 3HaueHHe IoKasaTeNs OLIEHKU KadecTBa «OO0OpyIoBaHHE MOMELECHUH
OpraHU3alluM COLMAJIBHOH Cdephl U Npuieramlei Kk Hell TEPPUTOPUH C YIETOM
IOCTYIMHOCTH 11 HHBATHAOB» (I 1) onpenensercs no Gpopmyire:

’B chepe oxpaHBl 370pOBbS CPOK OXuHaHHS ycraHoBieH B pasnene VIII ITporpammsl
rOCyapCTBEHHBIX rapaHTHH OECIIaTHOrO OKa3aHHA TIpakKAaHaM MEAWIMHCKOH MOMOIIM Ha
2018 rox m Ha muaHoBeli mepuox 2019-2020 ronoB, YTBEPKIOCHHOH NOCTaHOBICHHEM
IIpaButensctBa Poccuiickoit Pexpeparmu ot 8 nekabps 2017 r. Ne 1492 (Cobpanme
3akoHogarenbcrBa Poccuiickoit @enepanyn, 2017, Ne 51, ct. 7806; 2018, Ne 18, ct1. 2639).




I prnocr = Toprnocr X Coprzmcr s (31)

rae:

T jor — KONHUYECTBO GaioB 3a OOECHEUYEHHE YCIOBHMHM JOCTYIIHOCTH
OpraHH3alHy st nHBaTHAOB (110 20 6aUIOB 33 KAXI0€ YCIOBHE JOCTYITHOCTH);

CP" ocr — KOJIMYECTBO YCIIOBHH HOCTYIIHOCTH OPTraHM3aliH 111 HHBAIHIOB.

6) 3Ha4YeHHe MOKa3aTels OLEHKH KavyecTBa «OOGeclieueHne B OpraHU3aIuy
COLIMANEHON COeps! YCIOBUil IOCTYIMHOCTH, TIO3BOJISIONINX HHBAIHAAM IONYYaTh
yciyrd HapasHe ¢ apyrumm» (IT"" ;) onpenensercs mo gpopmyie:

Hycﬂyl"nocr —_ TycﬂyrlIOCT X CYC.TI}’F}IOCT’ (3 .2)
rae:

TP o — KoNu4yecTBO GamioB 3a oGecleyeHHe YCIOBMIl JOCTYIHOCTH,
MO3BOJIIOMINX MHBAJIMIAM II0JIy4aTh YCIyTH HapaBHe ¢ ApyruMH (1o 20 6amios 3a
KaXJI0€ yCIIOBHE IOCTYITHOCTH);

CYPT oer — KOJIMYECTBO YCIIOBHH HOCTYIHOCTH, HO3BOJAIOMMX MHBAIHAAM
IIOJIy4aTh YCIIyTH HapaBHE C APYTHMH.

B) 3Ha4YeHHe IOKa3aTelisl OLEHKM KadecTBa «Jlond momydaTeneii ycimyr,
YIOBJIIETBOPEHHBIX TOCTYNHOCTBIO YCIyr i MHBamuaoB» (IT°%,;) onpenendercs
no ¢popmyie:

Y,ZIOCT
TP, = (——— )x100, (3.3)
HHB
rae
V¥ - umcno momydatened  yCIyr-AHBAIMOOB,  YIOBIETBOPEHHBIX

JOOCTYMHOCTBIO YCIYT JUIS-MHBATHOB,;
Y, - YHCIIO ONPOLIEHHBIX IOJIyYaTelel yCIyr-nHBITHIOB.
7. Pacuer mokazaTesneil, XapakTepH3YIOIIMX KPHUTEPHI OIIEHKH KavyecTBa
«JloOporkenaTenbHOCTh, BEXIMBOCTH pPabOTHHKOB OpraHU3alli¥ COLHAIBHOM

cheps»:
a) 3Ha4YeHUe IIOKa3zaTelsd OIEHKU KadecTBa «Jlond monydareneil ycuyr,
yIOBJIETBOPEHHBIX  JOOpOXKENaTeNbHOCTBIO,  BEXJIMBOCTBIO  PabOTHHKOB

OpraHH3alMKM COLMAIBHOM Cdephl, 00ECIEeYHBAIOIINX IEPBUYHLIA KOHTAKT H
HHQPOPMHUPOBAHME TIOMYYATENd YCIYTH IPH HEMOCPEACTBEHHOM OOpAIllEHHH B
OpraHH3alMI0 CONUANBHOM chepsd (IT P> 1) onpeensercs mo Gopmyie:

EDB.KOHT yﬂepB.KOHT
[17eP* yn—(w)XIOO, (4.1)
e
Yy epB-KORT YUCIIO  TOJydareNed  YCAyr,  yJOBIETBOPEHHBIX
100pOKeNaTeNILHOCTHIO, BEXJIMBOCTHIO paGOTHHKOB OpraHM3alHH,

obecrneynBaloNX IIePBUYHBIA KOHTAKT U MH(POPMUPOBaHUE MOy4aTeNs YCIYyTH;
Yoo - OOIIIEE YHCIIO ONPOILIEHHBIX NOyyaTeNnel yeuyr;
0) 3HadYeHHWe IOKa3aTelil OLEHKH KadectBa «Jlomsi momyuareneit ycimyr,
yIOBJIETBOPEHHBIX  JOOpOXKENATeNbHOCTBIO,  BEXKIHUBOCTHIO  pabOTHUKOB
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OpraHW3allid  COLMAIBHON  Cepbl, OOGECIEUMBAIOIMX HENOCPECTBEHHOE
OKa3aHWe YCIyrd Ipd OOpallleHHM B OpPraHM3ali0 COLMANLHON cdephi»
(IT"Y°P, ) onpexnensiercs o Gopmyore:

yoKasyeyr
OKas.ycIyr __
Il n=(—g )x100, (4.2)
o6
rae
YORRYERT . gucnmo  mosyyartene  yelyr,  yAOBIETBOPEHHBIX
I00pOXKEIATEILHOCTHIO, BEXIMBOCTBIO a6OTHHKOB OpraHu3alyy
b

obecreYrBalOLIMX HEMIOCPEICTBEHHOE OKa3aHHe YCIIYTH;
Yoo - 0OOIIEE YHCIO ONMPOIIEHHBIX MMONTydaTenei yCiIyr;
B) 3Ha4YCHHE TIIOKa3aTeNs OLEHKH KadectBa «Jlonmsa momywareme#t yciyr,

YIOBIETBOPEHHBIX  JOOPOXENATeNbHOCTBIO,  BEXIMBOCTHID  PabOTHHKOB
OpraHM3aly COLMANBHONU CQephl NPH HCIOIb30BAHMH AUCTAHIMOHHBIX (hopM
B3aumoneiicteusy (IT*"y ) onpenensiercs mo dpopmyie:
yBe)Kﬂ.lIHCT
BCXI.AUCT —_
I = (— g )x100, 4.3)
o6
rae
yrexLAmeT qUCIIO0  Tojydarelie  YCIyr,  yIOBJIETBOPEHHBIX

N00poXenaTebHOCTBIO,  BEXJIHWBOCTHIO  paOOTHHUKOB  OpraHM3alMd  IpH
HCIOJIB30BaHUY AUCTaHIHOHHBIX (OPM B3aUMOAEHCTBHS,

Yoow - 0OIIEE YHCIIO ONMPOIIEHHBIX MOTyJaTeNeH yCIIyT.

8. Pacuer mokasareneif, xapaKTepU3YIOIINX KPUTEPHi OIEHKH KadyecTBa
«Y IOBNIETBOPEHHOCTE YCJIIOBUSAMH OKa3aHHUA YCIYI»:

a) 3HaYEHHE IOKa3aTesd OLEHKM kadecTBa «Jlonsi momydarenmeit ycuyr,
KOTOpble TOTOBBl  PEKOMEHIOBATh  OpPraHU3allMI0  COIMANBHOH  cepsl
POACTBEHHHKAaM M 3HAKOMBIM (MOIMIM OBl ee peKOMEHIOBaTh, e€cid OBl ObLIA
BO3MOXHOCTb BhIOOpa opranusanuu cotuanbHol chepbl)» ([peww) OIpenenseTcs

o ¢popmye:
o Yoexow
Hpekom - ( q )x 100, (51)
o6
roe

Ypexom - HHCIO IOTydaTeNed YCIyr, KOTOphIE TOTOBBEI PEKOMEHIOBATh
OPTaHH3aINI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl ee peKOMEHI0BaTh, €CIU
651 OBLITa BO3MOXHOCTH BBIOOpa OpraHu3aIiim);

Y6 - 0OIIEE YHCIIO ONPOIIEHHBIX HONTyYaTeneil yCIyr;

0) 3HayeHHe TNOKasaTelsd OLEHKM KadecTBa «Jlons momydarened ycryr,
YIIOBJIETBOPEHHBIX OPTraHU3aIlHOHHBIMH YCJIOBUSMH IIPEJOCTABIECHUS YCIYD»
([T, ) onpenensiercs o popmyire:

opr.yci
ypy

——)x100, 5.2
G (3-2)

l—Iopr.yc.fIy}1 — (

rac
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- YHUCJIO MOJy4aTenel yclyr, yAOBJIeTBOPEHHBIX OPraHH3alOHHBIMHU
YCIIOBUSIMH TIPEIOCTABIIEHHS YCIIYT;
Yoo - OOIIIEE YHCIIO OTPOIIEHHBIX ITOYJaTeNe yCIyT;
B) 3Ha4eHHE IIOKa3aTels OLEHKH KauecTBa «Jloys moirydareneit yciyr,
yIOBIETBOPEHHBIX B IEJIOM YCJIOBHSMH OKa3aHHs YCIYT B OpraHH3alHu
conuanpHoi cdeps» (I1,,) onpenensercs no Gopmye:

yopryen

T, = —-—%’f——— )x100, (5.3)

rae

VYyu - YHCIIO IIONy9aTeled yciyT, yIOBIETBOPEHHBIX B LIENIOM YCIOBHAMU
OKa3aHHs yCIYT B OpPraHU3alHU COLAATEHON Chephl;

Yoo - 0OIIIEE YHCIIO OMPOILIEHHBIX MOTydaTesiedl YCyT.

9. Iloka3aTrenu OLEHKH Ka4eCTBa YCIOBUN OKa3aHUS YCIYTI OpPraHH3alUIMU
COLIMAIBHOM cephl, paCCUUTHIBAIOTCA:

IO OpraHu3alliy COLHANBHOH cdepsl, B OTHOIIEHHH KOTOPOH IpOBedeHa
He3aBHUCHMas OLIEHKa KaueCTBa,

[0 MyHHIUNAIbHOMY OOpa3oBaHHIO B LEJIOM, & TaKXkKe II0 OTpacisM
COLMANIBHOM C¢ephl — 0 COBOKYITHOCTH MYHULIMNANBHBIX OpTaHU3aIui B chepax
KyJIbTYpBl, OXpaHBl 300pOBbs, 00pa3oBaHUS M COLHAIBHOrO OOCTYXUBAaHUS H
WHBIX OpraHM3alui, pacIOJOKEHHBIX HAa TEPPUTOPUAX COOTBETCTBYIOIIUX
MYHHUIIUIIABHBIX 00pa30BaHUN M OKa3bIBAIOIIMX YCIYTH B yYKa3aHHBIX cdepax 3a
c4eT OIOMKETHBIX ACCUTHOBaHHK OIOMKETOB MYHHITUIIATBHBIX o6pa3013amzn‘/’13 , B
OTHONICHUH KOTOPHIX MPOBEAEHA HE3aBUCHMAs OLICHKA KaueCTBa;

mo cyonekty Poccuiickoit ®depmepauuud B LIeJIOM, a TakkKe IO OTpaciiiM
COLIMAJIbHOM cepbl — MO COBOKYNHOCTU OpraHu3auuii B cdepax KyJIbTYpHI,
OXpaHB! 30POBH, 00Pa30BaHUI H COLMAIBHOIO OOCIY>KHBaHHUs, PACIIONOKEHHBIX
Ha Tepputopun cyOwpexta Poccuiickoit ®Denepauuu, ydpeIuTensIMH KOTOPBIX
aBISIOTCS cyOBekT Poccuiickoit ®epepaiuy U MyHUIIMNANbHBIE 00pa3oBaHUA
cyonexra Poccmiickoit Denepalini, 1 MHBIX OpraHM3allii, OKa3bIBAIOIIUX yCIYTH
B YKa3aHHBIX c(epax 3a CUET COOTBETCTBYIONIUX OI0KETOB OI0/[)KETHOM CHCTEMBI
Poccuiickoit (De,u;epauun,3 B OTHOILIGHWH KOTOPBIX IIpOBEAEHA HE3aBHCHUMAas

3B cootBercTBHM co craTheit 36.1 3axona Poccuifckoit ®enepamm: ot 9 oxTabps 1992 r.
Ne 3612-1 «OcHoBrl 3akoHOHarenscTBa Poccuiickoit ®enepaunn o Kynabrype» (Bemomoctn
Copeszna HapomHbIx nemytaToB Poccuiickoit ®enepaumu u BepxosHoro Cosera Poccuiickoit
Oenepanun, 1992, Ne 46, ct. 2615; Cobpanne 3akoHomarenbcTBa Poccmiickoit @epepanmn,
2014, Ne 30, c1. 4257, 2017, Ne 50, cT. 7563), craTbeit 79.1 DenepanbHOro 3akoHa oT 21 HOA6ps
2011 r. Ne 323-®3 «O6G ocHOBax OXpaHbI 340pOBbs IpaxkaaH B Poccmiickoit ®epepanun»
(Cobpanue 3akonomatenbcTBa Poccumiickoit @enepamun, 2011, Ne 48, cr. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), cratbeit 95.2 ®eaepansHoro 3akona ot 29 nexabps 2012 r.
Ne 273-®3 «O6 obpasoBanun B Poccwmiickoit ®enepanum» (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoii ®enepanuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
crareeit 23.1 ®@epepanbHoro 3akona ot 28 nexabpa 2013 r. Ne 442-93 «O6 ocHoBax
conManLHOro  obchmykuBaHMss rpaxmaH B Poccmiickoit  @epepammm»  (Cobpanue
3aKoHONaTeNnLcTRa Poceuiickoit Menepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).




OIICHKA Ka4eCTBa,;

1o Poccuiickoit @enepanyy B LEIOM, II0 OTPACIsAM COIMAIBHOM chephi — Mo
COBOKYITHOCTH OpraHu3alliii B cdepax KyJIbTYpbl, OXpaHbl 3J0POBbA,
o6pa3oBaHus, COLMANILHOTO OOCIYXMBAaHHS, YUPEOUTENIMH KOTOPBIX SABIAIOTCS
Poccuiickas ®enepanus, cyobektsl Poccuiickoit @enepaliiyi # MyHHUIMIIATBHEIE
obpasoBanus cyOwpekToB Poccmiickoit ®Demepamum, a Takke (QemepaibHbIX
YYpEXAEHUA MEOUKO-COLMAIbHOA OKCHEPTU3bl M  WHBIX  OpraHW3alluii,
OKa3BIBAIOIIMX YCIAYrH B YyKa3aHHBIX cdepax 3a CYeT COOTBETCTBYIOIIHX
Oro/KeToB OromKeTHOH cucTeMbi Poccuiickoit @enepariuy, B OTHOMIEHNH KOTOPBIX
[IPOBEJICHA HE3aBUCHMAasl OLICHKA KayecTBa:

a) ToKa3aTellb OLEHKM KadecTBa MO OpraHW3alUdd COUANBHON cdepsl, B
OTHOILIEHUH KOTOPOIl IIpOBe/ieHa He3aBUCUMAas OLICHKA KayeCTBa PacCUUTHIBAETCH
1o ¢popmye:

S.=YK"./5, (6)
rae:

S, — IoKa3aTelb OLIEHKU KauecTBa N-Oi OpraHu3aliH,;

K™, — cpelHeB3BelIeHHAs CyMMa IOKa3aTelleld, XapaKTepU3YIOMMX m-Blif
KpHTEpHH OIIEHKM KadecTBa B N—Olf OpraHW3alluM', pACCUMTHIBaeMas IIO
dbopmynam:

K'1=(0,3XIT" 1y + 0,3XIT" ger + 0,4% T

K2=(0,3 %I conpyen + 0,4XT T oy + 0,3XIT0, )

K3n=(033 >(l—In-oprﬂo‘:T + O, 4xnn-ycnyrnon + O,3X Hn-nocryn)

K4n=(0a 4an-nepn.Kom' - + 0, 4XI—:[n-m(a:s.ycnyryIl + 0,2 xnn-nesxn.nucryﬂ)
K5n=(0,3 anpexom + O’zxnn-opr.ycnyﬂ + O,SXHnyn),

Mg ... IT'y; — mOKa3aTeny OLEHKM KayecTBa, XapakTepusyloumue obiiue
KPUTEpHUH OLIEHKH KadecTBa B N-OH OpraHu3allid, pacCYMTAHHEBIE MO (QopMyiiaM,
IIPUBEICHHBIM B IIyHKTaX 4 - 8 Exunoro nopsaxa.

6) mokazarelb OLIEHKH KauyecTBa IO OTPACIIU COLUANBEHON Chephl B CyObeKTe
Poccuiickoit @enepanyu paccuuThIBaeTcs 1o hopMyie:

gou =Zsoun /N ’ (7)
rae:

S™ — mokasaTens OIEHKHU KadecTBAa IO O-H OTPaciM COLMAILHOM Cheps
B U-M cyO6nekte Poccuiickoii Denepannu;

S*™, — IoKa3aTelb OLEHKH KadecTBa IO N-OiM OpraHM3alid O-i OTpaciu
couuaabHo# cdheprl B u-M cybbekte Poccuiickoit denepaiuy;

N* — KONMYeCTBO OpraHM3aldii, B OTHOIICHHH KOTOPBEIX IIPOBOAMIACH
He3aBHCHMas OlleHKa KauecTBa B O-i OTpaciy colUanbHOM ceprl B u-M cyOBexTe
Poccuiickoit @egepanuu.

B) TMOKa3aTejdb OIEHKH KadecTBa IO OTpaclld COLHANBHOW Cgepsl Mo
Poccuiickoii @enmepaiyi pacCUUTHIBaeTCA 1o GopMyiie:

*Ilma  opraHHM3alEii KyJIBTYypH, OCYIIECTBIAIONIMX CO3JAaHHE, HCIIONHEHHE, I[I0Ka3 U
HHTEPIPETALHIO [IPOU3BEICHH JINTEPaTyphl U HCKYCCTBA, 3HaYCHHE KPHTEPHEB, IO KOTOPHIM
OLICHKA HE INPOM3BOJWTCS, PACCUMTHIBACTCA MO N-0if OpraHU3alliM Ha OCHOBE H3MEPIEMBIX
Kkpurepres no popmyie: K> =K', + K°)/2.
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S°=y'S™/V, (8)
rIe
S° — moKasareb OLEHKH KadecTBa IJis O-# oTpaciu B LeaoM 1o Poccuiickoit
Qenepanumy;

V — xonmuectBO cyOnekToB Poccuiickoit ®epmepauuyu, B KOTOPBIX
IPOBOAMIIACH HE3aBUCHMas OLIEHKA KauyecTBa B O-i OTpaciu.

I) IOKa3aTellb OLEHKU KadecTBa mo cyOwekTy Poccmiickoit ®@enmepanuu B
neqoM (nokaszarenb A OLEHKH 3(QEKTHUBHOCTH JEATENBHOCTH OpPraHoB
UCIIONIHUTENBHON BnacTH cyObekToB Poccuiickoit ®Denepaiiun — «pe3ynbTaThl
HE3aBHCUMON OIICHKHM Ka4yecTBa OKa3aHUs YCIYT OpraHW3allUsIMH COIHAJILHOM
cdepsi» °) paccurThIBaETCA IO BOPMYIIe:

§"=38"1Q, )
rIe:
S" — IoKasarenb OLEHKH KadyecTBa B U-OM cyOBhekre PoccHiicKoi
®enepauuu;

S™ — mokasaTenb OLEHKH KadyeCTBa MO O-H OTPaciM COLHUANBHOM Chephl
B u-M cy6nekre Poccutickoit @enepanuu;

Qu — KoiudecTBO oOTpacieil COUHaIbHOW cdephl, B KOTOPHIX B U-OM
cyopexre Poccmiickoi @enepanuy IpoBOIMIIACE HE3aBHCHMas OI[EHKA KayeCTBa.

Il) Tmoka3arelb OIIEHKM KadecTBa B Ilelom mo Poccuiickoii ®Depepanuu
paccYUThIBaeTCA 110 popMyIie:

S'=Y'S"/R, (10)

rIe

S’ —Toka3aresns OLIEHKH KadecTsa B I1eJIoM o Poccuiickoit ®epepaiun;

R — xonmaectBo cy6npekToB Poccuiickoii @eneparumn.

€) TMoKa3aTellh OIIEHKH KauecTBa II0 MYHUILUIAIBLHOMY O0pa30BaHHUIO
(ropoackoMy OKpYTy U MyHULMIIAJIBHOMY PaiiOHy - B LIEJIOM 10 MyHHLIUNIAJIBHOMY
00pa30BaHUIO, a TaKkKe IO OTPACIsIM COLHUAIBHONW cdepsl) (mokazarenb Ui
oueHKH 5((PEKTHBHOCTH IEATETFHOCTH OPraHOB MECTHOTO CaMOYNpaBIEHUS —
«pe3ybTaThl HE3aBUCUMOHN OIIEHKM KadecTBA MYHHIMIANBHBIX OpraHU3alUi B
chepax KymbTYpBl, OXpaHBl 3[0pOBbi, 00pa3oBaHHI M  COLHAIBHOIO
oO0CITy)XMBaHHMSIT ¥ MWHBIX OpraHW3alyii, pacHoJOKEHHBIX Ha TEPPUTOPHUAX
COOTBETCTBYIOIIMX MYHHUIIUIIAJIBHBIX OOpa3OBaHUI M  OKa3bIBAIOMIUX  YCIYTH

5 IMyuxr 24 Ilepeuns mnoka3arteneif i OLEHKH 5(GQPEKTUBHOCTH HEATENFHOCTH OpraHoB
UCIOJIHATEIBHOM BiacTH CcyObekToB Poccuifickoit Denepamyy, yTBEpXKICHHOrO YKasoM
Ipesunenta Poccuiickoit ®enepanun ot 14 Hosa6ps 2017 r. Ne 548 «O6 onenke 3¢ dekTHBHOCTH
JEATEIbHOCTA OPraHOB MCIOJHHUTCIBFHON BiacTH cyOpekroB Poccuiickoit ®enepauumn»
(Cobpanue 3axonoatenscTBa Poccniickoit @enepanun, 2018, Ne 20, cr. 2821).
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yKa3aHHBIX cgepax 3a CcYer OFOKETHBIX aCCUTHOBaHUH OIOKEeTOB
MyHUIMIATBHBIX ~ 0Opa30BaHmii»®) PpacCUMTHIBACTCS —AHAIOTHYHO HOPAAKY,
NPEOyCMOTPEHHOMY I pacyera IOKa3aTells OLIEHKM KadecTBa IO CYOBEKTY
Poccuiickoit @enepanuu (B LenoM no cyowsekty Poccuiickoii @enepanun, a Takxe
0 OoTpaciusM couuanbHOH cdepel B cyOwrekre Poccuiickoit ®epepamyu) B
HOAIYHKTax «0» U «r» HacToswero myHkra Equnoro mopsiaka.

8 Yxas Ipesmpmenta Poccmiickoit ®enepamum or 28 ampens 2008 r. Ne 607 «O6 ouenxe
3¢ PeKTHBHOCTH HEATEIBHOCTH OPraHOB MECTHOIO CaMOYIIPaBJICHHMsS TOPOACKHX OKDYIOB H
MYHHUHIAIBHBIX paioHOB» (C y4eToM H3MEHEHHs, BHeceHHOro YkasoMm Ilpesunmenra
Poccuiickoit ®enepanun ot 9 mas 2018 r. Ne 212, Bcrynmarommm B cuiry ¢ 1 smBaps 2019 r.)
(Cobpanue 3akoHOzarenbcTBa Poccmiickoit ®enepanun, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).




